
TIMELINE FOR LAUNCH OF 0-18 YEARS  
NEURODEVELOPMENTAL SERVICE (NDS)

Access Pathway Referral forms will no longer
be used after Friday 22nd December (end of

the School Term). 
The Access Pathway telephone number &

email address will no longer be active from
4pm on the 7th January 2024.

Access Pathway 
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 From the 8th January  2024 you
can reach the NEW service by

calling 01472 252570 select
option 2 or by emailing

navigo.ymmneuro@nhs.net

Neurodevelopmental
Referral Form  & Guidance 
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During March- May 2024 we are
hoping to gather parent carer &

professionals feedback on the
NEW form and processes. We will

let you know how you can have
your say in the next few months... 

NDS Referral 
Form Feedback
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NDS information &
advice line launch

From 15th January 2024 we will be
offering TEAMS sessions to walk

you through how to complete the
NEW referral. 

It is really important that
professionals attend these

sessions to better understand how
to complete & avoid unnecessary

delays.
NEW referrals will be triaged from
the end of January 2024 . You can

submit a referral as soon as the
NEW referral is launched. 

NDS Information &
guidance sessions

From the launch the NEW
Neurodevelopmental Form &
guidance will be available at

www.navigocare.co.uk

mailto:navigo.ymmneuro@nhs.net
https://navigocare.co.uk/

