Learn and Prosper School

Mobile 'Phones and Portable Device Policy Framework
1. Policy Purpose and Scope
1.1 Purpose of the Policy
This policy sets out the expectations and procedures relating to the use of mobile 'phones and other portable devices within school. The primary aim is to safeguard pupils and staff, support high standards of behaviour, minimise distractions to learning, and ensure the responsible use of technology.
It reflects our school's commitment to creating a safe and inclusive environment that promotes the personal development and wellbeing of all pupils. The policy aligns with statutory requirements and guidance issued by the Department for Education (DfE) and Ofsted.
1.2 Scope and Applicability
This policy applies to all members of the school community, including:
· Pupils
· Staff
· Visitors
· Volunteers
· Contractors
It applies during the school day, whilst pupils are on school premises, during school-organised activities (both on and off-site), and during travel to and from school when in school uniform or representing the school. The policy also applies to digital communications between staff and pupils.
1.3 Legislative and Policy Context
This policy is underpinned by:
· DfE Guidance (2024): Mobile phones in schools
· Keeping Children Safe in Education (2025)
· Behaviour in Schools (2022)
· Searching, Screening and Confiscation at School (2022)
· UK General Data Protection Regulation (UK GDPR)
· Data Protection Act (2018)
· Ofsted Education Inspection Framework (EIF)
This document should be read in conjunction with relevant school policies, including Safeguarding and Child Protection, Behaviour, Online Safety, and Acceptable Use policies.
2. Definitions
2.1 Mobile 'Phones
Mobile 'phones refer to any device with cellular connectivity that enables voice and text communications, media capture, storage, and internet access. This includes basic mobile 'phones and smartphones.
2.2 Portable Devices
Portable devices include any personally owned device capable of digital communication, image capture or media playback. Examples include:
· Smartwatches and fitness trackers
· Tablets and iPads
· iPods or other music players
· Handheld gaming consoles
· Wireless earbuds/headphones
3. Rationale and Guiding Principles
3.1 Safeguarding
The inappropriate use of mobile 'phones and portable devices can present substantial safeguarding risks, including:
· Online grooming
· Bullying and cyberbullying
· Sharing of indecent or harmful images
· Breaches of pupils’ privacy
Keeping Children Safe in Education (2025) highlights the importance of controlling digital access within school to help prevent peer-on-peer abuse and support the online safety curriculum.
3.2 Behaviour and Attitudes
Unauthorised device usage can:
· Disrupt lessons and learning
· Undermine teacher authority
· Contribute to pupil disengagement
· Encourage peer comparison and social anxiety through social media access
Our expectations are clear and consistently enforced to support a positive learning environment.
3.3 Digital Wellbeing
The school promotes digital citizenship and mindful use of technology. Excessive screen time, social media dependency, and digital distractions have been linked to mental health concerns in children. Restricting device use helps foster healthy interpersonal relationships and supports whole-child development.
4. Policy Objectives
The key objectives of this policy are to:
· Protect pupils from harm by restricting unauthorised use of devices
· Reduce distractions to ensure high-quality teaching and learning
· Promote responsible and respectful use of technology
· Set clear, enforceable expectations around mobile and device use
· Support staff in maintaining good order and ensuring pupil compliance
· Encourage pupil independence without unnecessary reliance on mobile technology
5. Pupil Use of Mobile 'Phones and Devices
5.1 Primary Schools
In our primary school setting:
· Pupils are strongly discouraged from bringing mobile 'phones or other devices to school.
· Where essential for safety, such as walking unaccompanied to and from school:
· The device must be handed to the class teacher or pastoral staff on arrival.
· Devices must be turned off and stored securely during the school day.
· Devices will be returned to the pupil at the end of the school day.
· Devices must not be used to make calls, take photographs, or send messages during the day.
5.2 Secondary Schools
In our secondary school setting:
· Pupils are permitted to bring a device to school, but it must be switched off and kept out of sight as soon as pupils enter the school site.
· Devices must not be used:
· During lessons, assemblies, or transitions, unless expressly permitted by a teacher.
· In or around toilets and changing rooms.
· Mobile 'phones may only be used at specified times and locations if permitted (e.g. in designated areas at lunch time).
· Any unauthorised use will result in confiscation and possible sanctions.
6. Staff Use of Mobile 'Phones and Devices
6.1 Expectations for Staff
Staff are expected to:
· Keep personal devices on silent or switched off during contact time with pupils
· Use personal devices only during breaks or in non-pupil areas (e.g. the staffroom or office)
· Never use personal devices to take photos or videos of pupils
· Store personal devices securely to prevent unauthorised access
6.2 Safeguarding Considerations
For safeguarding:
· Staff must never use personal devices to contact pupils or parents (school-approved methods should be used).
· All communication with pupils must occur through official school channels, using school equipment and accounts.
· Any concerns relating to device misuse must be reported to the designated safeguarding lead (DSL).
7. Visitors and Contractors
All visitors and contractors are expected to:
· Keep mobile 'phones and devices on silent
· Refrain from recording or photographing pupils or staff
· Use devices only in designated areas
· Be made aware of the school’s safeguarding protocols upon arrival
In exceptional circumstances, usage may be approved by senior leadership.
8. Use of Devices for Learning
8.1 School-Owned Devices
· Pupils may use school-issued devices strictly for educational purposes.
· Devices will have safeguarding filters and monitoring software installed.
· Pupils must sign and comply with Acceptable Use Agreements (AUA).
· The school retains the right to monitor networks and device usage.
8.2 Bring Your Own Device (BYOD) (if applicable)
Our school currently does not allow pupils to use personal devices as part of classroom learning. All devices are to be stored in Pupil Reception Lockers, under staff supervision for the duration of the school day.
If a BYOD model is adopted in the future, it must include:
· Secure, filtered access to the school Wi-Fi
· Strict monitoring procedures
· Signed agreements outlining acceptable use and responsibilities
9. Managing Breaches of the Policy
9.1 Sanctions
Unauthorised use of personal devices will result in sanctions as outlined below:
First Offence:
· Device confiscated and returned at the end of the day
· Reminder of policy
Second Offence:
· Device confiscated
· Parent/carer contacted to collect the device
· Recorded behaviour incident
Repeated Offences:
· Restriction or ban on bringing devices to school
· Detention or other disciplinary measures
· Referral to pastoral team or safeguarding lead
9.2 Confiscation and Searching Devices
Under DfE guidance:
· Staff authorised by the headteacher may confiscate phones or devices for breaches of school rules.
· Reasonable suspicion of harmful, illegal or inappropriate content grants the school the right to examine data on a device, including deletion if necessary.
· Search and confiscation procedures will adhere to the school’s Search and Confiscation Policy, and DfE Searching, Screening and Confiscation guidance (2022).
10. Online Safety and Appropriate Use
Pupils will be taught to:
· Use technology responsibly and respectfully
· Understand risks associated with sharing personal information online
· Report bullying, abuse, or unsafe contact
· Recognise inappropriate or illegal content
This is supported through our Online Safety curriculum, Computing lessons, assemblies, and PSHE.
This section is linked to the school’s Online Safety Policy and Acceptable Use Agreements.
11. Parental Engagement
The school will work in partnership with parents by:
· Sharing the Mobile 'Phone and Device Policy regularly
· Including mobile 'phone rules in the Home-School Agreement
· Providing information evenings or workshops on digital wellbeing and online safety
· Encouraging conversations at home about appropriate phone use
· Supporting parents in monitoring mobile access outside of school hours
12. Roles and Responsibilities
12.1 Governing Board
The governing body is responsible for:
· Approving this policy
· Monitoring its implementation
· Supporting the school in enforcement
12.2 Headteacher and Senior Leaders
Senior leaders are responsible for:
· Communicating the policy widely
· Ensuring staff are briefed and confident in applying the policy
· Monitoring the impact of the policy on behaviour and safeguarding
· Reviewing the policy annually
12.3 Staff
Staff are responsible for:
· Enforcing the policy consistently
· Reporting incidents or concerns swiftly
· Modelling appropriate digital behaviour
· Promoting online safety and digital awareness in lessons
12.4 Pupils
Pupils are responsible for:
· Following all rules on mobile and portable device use
· Using digital technologies responsibly
· Reporting misuse or concerns to a trusted adult
· Respecting privacy and consent regarding photos, videos, or recordings
13. Monitoring and Review
This policy is monitored by the Headteacher and the leadership team, and it is:
· Reviewed annually
· Adjusted in response to safeguarding trends or changes in DfE guidance
· Shared with all staff, parents, and pupils after each revision
· Monitored through behaviour log data, parent and staff feedback, and pupil voice surveys
Significant incidents may trigger an earlier review.
14. Related Policies and Documents
· Behaviour Policy  
· Safeguarding and Child Protection Policy  
· Online Safety Policy  
· Acceptable Use Agreements  
· Staff Code of Conduct  
· Search and Confiscation Policy  
· Data Protection Policy  
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