
 

  

 

 

 

 

 

Wednesday 3rd September 2025 

Dear Parents and Carers, 

I hope this letter finds you and your families well. I am writing to inform you of an important 

update regarding meal ordering and payment systems at Linaker Primary School. 

I am pleased to announce that meal ordering for your children is now live through Arbor. This 

new system will streamline the process and ensure that your child receives exactly the meal 

option you have selected for them. 

To support you with this transition, we have added comprehensive guidance and key 

information to our school website. Please visit https://www.linakerschool.co.uk/page/meal-

menu-choices-on-the-parent-portal-or-parent-app/160539 for detailed advice on how to 

navigate the new system. 

When placing orders through Arbor, please ensure that these are submitted prior to 11:30am 

on the day before the meal is required (e.g. if you want your child to have a meal on Wednesday, 

please place an order on Tuesday by 11.30 am) Orders made by parents through Arbor will 

guarantee that your child receives the option you have specifically chosen for them. You can 

currently order meals for the entire term or you could you choose to complete the order on 

a weekly basis. 

Payment for school meals will now also be processed through Arbor rather than School 

Money. Each morning during registration, class teachers will check the orders for that day 

making sure all children have a meal choice. Once selected, our kitchen team will be informed 

of their choice and the food will be freshly prepared for lunchtime. 

For families who prefer packed lunches, you must select this option through the menu choice 

system on Arbor. 

The school's current menu options have been pasted into the letter below. This week, 

beginning Monday 1st September is Menu - Week 1. Next week, week beginning Monday 8th 

September is Menu - Week 2. The week beginning Monday 15th September is Menu - Week 

3. The rotation will then repeat. 

Lunch Orders Through Arbor 
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In addition, all outstanding payments on School Money must be settled before the end of the 

half-term. Please note that any positive balances remaining on School Money accounts will 

be returned directly to your bank. 

Thank you for your cooperation with these changes, which will help us provide an even 

better service for your children's dining experience. If you have any questions or queries 

please contact office@linaker.org.uk. 

Yours sincerely, 

Mark Cunniffe 
 
Headteacher 
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