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How to set Parental Control  
Each broadband provider has different ways of activating parental controls. Below are links to videos 
from a trusted source which can help you set up parental control at home. 
 

Name of broadband 
provider 

Link to  video  

How to set up the 
parental controls 
offered by BT 

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental
-controls/how-set-parental-controls-offered-bt  

How to set up the 
parental controls 
offered by Sky 

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental
-controls/how-set-parental-controls-offered-sky  

How to set up the 
parental controls 
offered by TalkTalk 

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental
-controls/how-set-parental-controls-offered-talktalk  

How to set up the 
parental controls 
offered by Virgin Media 

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental
-controls/how-set-parental-controls-offered-virgin-media  

Apple Smartphone  https://www.internetmatters.org/parental-controls/smartphones-and-other-d
evices/apple-iphone/​  (a user guide) 

Android Smartphone  https://www.internetmatters.org/parental-controls/smartphones-and-other-d
evices/android-smartphone/ ​   (a user guide) 

Apple iPad  https://www.internetmatters.org/parental-controls/smartphones-and-other-d
evices/apple-ipad/  

Android tablet  https://www.internetmatters.org/parental-controls/devices/android-tablet/  

Playstation 3  https://www.internetmatters.org/parental-controls/devices/playstation-3/  

Playstation 4  https://www.internetmatters.org/parental-controls/devices/playstation-4-ps4
/  

Playstation network   https://www.internetmatters.org/parental-controls/devices/playstation-netw
ork/  

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls/how-set-parental-controls-offered-bt
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls/how-set-parental-controls-offered-bt
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls/how-set-parental-controls-offered-sky
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls/how-set-parental-controls-offered-sky
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls/how-set-parental-controls-offered-talktalk
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls/how-set-parental-controls-offered-talktalk
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls/how-set-parental-controls-offered-virgin-media
https://www.saferinternet.org.uk/advice-centre/parents-and-carers/parental-controls/how-set-parental-controls-offered-virgin-media
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/apple-iphone/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/apple-iphone/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/android-smartphone/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/android-smartphone/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/apple-ipad/
https://www.internetmatters.org/parental-controls/smartphones-and-other-devices/apple-ipad/
https://www.internetmatters.org/parental-controls/devices/android-tablet/
https://www.internetmatters.org/parental-controls/devices/playstation-3/
https://www.internetmatters.org/parental-controls/devices/playstation-4-ps4/
https://www.internetmatters.org/parental-controls/devices/playstation-4-ps4/
https://www.internetmatters.org/parental-controls/devices/playstation-network/
https://www.internetmatters.org/parental-controls/devices/playstation-network/
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Xbox 360  https://www.internetmatters.org/parental-controls/devices/xbox-360/  

For more user guides, visit:  ​https://www.internetmatters.org/parental-controls/​ Here you will 
find user guides to other gaming consoles, apps and broadband providers.  
 
 

Useful resources... 
 
https://www.nspcc.org.uk/preventing-abuse/keeping-children  

https://www.internetmatters.org 

https://www.thinkuknow.co.uk/  

https://www.saferinternet.org.uk/safer-internet-day/2019   

https://www.internetmatters.org/ 

https://www.ceop.police.uk/safety-centre/​ - ​Reporting online abuse 
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