
Parent Guide March 2024
Changes to our MIS and Catering Systems

Bromcom, MCAS & Mellors



Bromcom / Mellors Parent Introduction 

March 2024

Dear Parents / Carers

In order to make our organisation as efficient as possible, improve our communication with parents and enhance 
our student experience, we are changing our MIS (management information system) and catering providers from 
April 2024.

We are phasing in changes in order to ensure that everything goes smoothly. The timeline on page 4 of this guide 
provides an overview of what we will be bringing online and when. For example, there will be a period of time 
where we are running both Bromcom/MCAS and Class Charts at the same time, but the intention is to have 
everything running via Bromcom from September 2024 (with payments for class trips and visits the last thing to 
come online by April 2025).

The following pages explain what Bromcom and MCAS are, what parents need to know and do with regard to 
payment for school dinners/lunches and what to expect from our new catering partner, Mellors. There is a parent 
checklist with actions required at the end of this document.

I am sure that the changes we are implementing will go smoothly and you will see a marked improvement in the 
coming months. As ever, we welcome your feedback as we implement new systems.

Kelly Holbrook

Headteacher
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Bromcom / Mellors Parent Introduction 

As part of the ongoing effort to improve the information and communication Longbenton High School provides, we are 
changing our management information system (MIS). Our MIS underpins all aspects of the school’s data processing 
systems. From Easter we will be using Bromcom at Longbenton High School. Class Charts will still be in place for the 
remainder of the 2024 summer term, but the intention is to phase this out by September 2024, so that everything is in 
one place: payments for school lunches; payments for trips; timetable, homework and detention information and so on. 

Bromcom is the school's MIS (management information system) and is the central piece of software in the day to day 
running of the school. ‘MCAS’ stands for My Child at School and is the name of the parent/carer view of our published 
data on both desktop and the app. 

This system will replace ParentPay as a means of paying for lunches from April 2024. In the first instance, we will be 
using MCAS for school lunch payments only. This is due to the fact that our catering provider is also switching in April 
from North Tyneside to Mellors. 

We will also have a new till system that uses biometric facial recognition from 15th April. Please see the Mellors 
section within this guide for more details on what this means and how to give your parental consent.

We have not enabled all the features in Bromcom yet, so there may be features mentioned in help guides that you find 
online that are not visible in your Bromcom/MCAS view. We will publish help guides for all new features and visible data 
when we enable them and let you know which features we are rolling out in which order in due course.

MCAS  - Please note that you will not be able to set up your MCAS account until 2nd April. Please do not try to 
register or set up until after this date.

The full online parent guide is available here: https://docs.bromcom.com/knowledge-base/mcas-parent-guide/ 

The instructions on how to create a MCAS account are here: 
https://docs.bromcom.com/knowledge-base/how-to-use-self-sign-up-for-parent-mcas-account/ 

Once you have signed into the MCAS App, the first thing you need to do is check your contact details are correct by 
selecting the ‘data collection form’ option and ‘edit details’. If your details are not up to date, please amend them. 

We will eventually be using the MCAS App as the main form of communication with parents and carers so you will start 
to see in app notifications in due course. In the first instance we will be using MCAS for catering/lunches only.

If you have any problems setting up your MCAS account after 2nd April please email lhs@longbenton.org.uk 

We will also be available for drop in support during the Easter holidays on Thursday 11th April between 10am-12pm. In 
addition we will be available for drop in support at the start of the new term on Monday 15th April 9am-10am and at 
11.30am-12.30pm. No appointment is necessary and we will add more drop in times and communicate these to you if 
we have sufficient parental requests to do so.
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What Old / current system New system - from when

Parent payment system for 
school dinners/lunches

ParentPay - stops 28th 
March 2024

MCAS - from 2nd April 2024 

New till system using facial 
recognition

Contactless or code Facial recognition system at 
tills - from 15th April 2024

School system for managing 
information on students 
(MIS)

SIMS Bromcom - from 15th April 
2024

School system for 
communicating with parents

Class Charts and School 
Comms - until May half term 
2024

MCAS - from September 
2024 for all other 
information and payments

School catering company North Tyneside Mellors - from 15th April

Summary of changes



How to set up your MCAS account

PLEASE NOTE: YOU WILL NOT BE ABLE TO SIGN UP UNTIL THE SYSTEM GOES LIVE - 2ND APRIL 2024

Parents can access the Parent Login screen in two ways:

1. From within the web browser type www.mychildatschool.com, this will open the Parent Login 
screen.

2. From the MyChildAtSchool mobile phone app, this will open the Parent Login screen.

Bromcom / Mellors Parent Introduction 
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Follow the steps at the link below to set up your account. Scroll down the page to the heading How to Self Sign 

Up for parents and it will guide you through step by step.

Our school ID if you are asked for it is: 14794

https://docs.bromcom.com/knowledge-base/how-to-use-self-sign-up-for-parent-mcas-account/ 

http://www.mychildatschool.com/
https://docs.bromcom.com/knowledge-base/how-to-use-self-sign-up-for-parent-mcas-account/


How to view and add dinner / lunch money in 
MCAS

You can also find these instructions online here: 

https://docs.bromcom.com/knowledge-base/how-to-view-and-add-dinner-money-in-mcas/ 

From your MCAS dashboard the Dinner Money option is accessible only as a Widget. (A widget is just a  mini 

app that displays a small amount of information on the screen at all times and interacts with the user).

The Widget displays the current Credit Balance Summary and gives the option to top up the balance.

To do this enter the amount in the Deposit Amount box and click the Add to Basket button. The Shopping 

Basket (trolley) icon on the top bar will now display that you have 1 item in the Basket, click here to open the 

Basket and view the contents, the item can be removed by clicking on the X to the right.

Bromcom / Mellors Parent Introduction 
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PLEASE NOTE: YOU WILL NOT BE ABLE TO DO THIS BEFORE 2ND APRIL 2024

https://docs.bromcom.com/knowledge-base/how-to-view-and-add-dinner-money-in-mcas/


How to view and add dinner / lunch money in 
MCAS

To continue, click on the green Checkout bar which will open the Shopping Basket. Here you can click the 

Continue Shopping button to open the School Shop and add more items (please note, this function will be 

available at a later date). The Clear Basket button will empty the Basket or the Checkout button will allow you 

to continue and make your payment.

Enter your payment details on the following page, once verified and paid a Confirmation message will be given 

and the Credit Balance Summary updated on the Widget.

Bromcom / Mellors Parent Introduction 
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PLEASE NOTE: YOU WILL NOT BE ABLE TO DO THIS BEFORE 2ND APRIL 2024



How to view dinners in MCAS

This guide is also accessible online here: 

https://docs.bromcom.com/knowledge-base/how-to-view-dinners-in-mcas/ 

The Dinners option is accessible from both the left hand Menu Bar and a Widget.

The Dinner Detail Widget, displays the last Meals that have been taken.

Clicking on the More in the Dinner Details Widget button will display the last Meals taken and the Dinner 

Money Payment Details.

Bromcom / Mellors Parent Introduction 
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PLEASE NOTE: YOU WILL NOT BE ABLE TO DO THIS BEFORE 2ND APRIL 2024

https://docs.bromcom.com/knowledge-base/how-to-view-dinners-in-mcas/
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Bromcom / Mellors Parent Introduction 

We want to ensure our students have the best possible experience at Longbenton High School in and out of the 
classroom, which is why we are also changing our catering provider to Mellors from April 2024. You will 
remember that we wrote to parents before Christmas informing them of this change; it was our intention to 
leave North Tyneside Catering from the start of the new financial year long before they announced they would 
be withdrawing their service from schools. We are delighted that all of our existing kitchen staff have moved 
across to Mellors, so students will recognise the same team after Easter.

There are several aspects connected to the new catering service that parents need to be aware of:

- Changes to menus, including a substantially improved food offer for our students and a wider range of 
choices to cater for different dietary needs

- New menu tariffs (which can be found on the following pages)
- The ability to see details of what your child is purchasing and eating via the MCAS App
- Facial biometric recognition requirement for payment systems at the till
- The closure of the ParentPay system and the need for parents to set up new accounts with the MCAS 

App, part of Bromcom

How will my child pay for their lunch/dinner after Easter?

If you pay for school lunches/dinners

- Complete the facial recognition consent form by 25th March
- Register your MCAS account between 2nd - 14th April 2024 and add credit/top up
- On 15th April, your child will pay for their meal using facial recognition at the tills
- You will be able to see your credit balance in the MCAS app

If your child is entitled to FSM (free school meals)

- Complete the facial recognition consent form by 25th March
- Register your MCAS account between 2nd - 14th April 2024
- On 15th April, your child will pay for their meal using facial recognition at the tills and this will be 

deducted from their FSM account

You will need the MCAS App, outlined on the previous pages in this guide, to pay for lunches from 15th April 2024 
onwards. The previous ParentPay system, operated by North Tyneside Council, will no longer be in operation. It is 
important that you wind this account down and ensure there are no monies still in your account by Thursday 
28th March. If parents would like the credit refunding from the Council Catering Services, they will need to request 
this by 21 March by emailing parentpay@northtyneside.gov.uk. ParentPay at North Tyneside are responsible for 
any remaining credit balances.  North Tyneside Council will issue a request for payment to parents for any debit 
balances due to NTC.  It is important to note that Longbenton High School does not have control over the refund or 
collection of balances.  This is the responsibility of North Tyneside Council up until 28th March.
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Bromcom / Mellors Parent Introduction 

Biometric Facial Recognition

If you wish for your child to participate with biometric facial recognition in order to speed up service at the tills, 

you will need to opt in using this Google Form Parental Consent Form for Biometric Recognition  before 25th 

March 2024. Cunninghams, who will be providing the technology and logistics for our new till systems, will be 

in school on March 26th to take student photographs, so we require consent before then. 

FAQS

Why are you using biometric recognition?

Biometric recognition converts physical characteristics into a unique digital signature that can be used to 

quickly and securely locate your child’s cashless catering account. This helps speed up service and eliminates 

the requirement to remember a free school meals code or carry another means of payment, such as a card 

that can be lost or stolen. 

How does it work?

When the child looks at the camera, the software reads key features and compares this against the database of 

registered users. When it finds a match it automatically opens their cashless catering account, allowing the 

operator to complete the sale. It takes seconds. 

What happens when my child leaves the school?

All data will be deleted and will not be stored.

I don’t wish to give permission for my child to participate with biometric recognition. Can my child still 

purchase school meals?

Yes, but this is limited to one till in the school and therefore may limit your child’s food choices.

What if I change my mind?

If you initially opt in for your child to use biometric recognition but later change your mind, contact the school 

and we will remove the permission from the system, which will automatically remove any biometric data 

associated with your child and provide your child with an alternative method of authentication.

Can this biometric data be used by any other agency?

No, the software turns your child’s physical characteristics into an encrypted string of characters known as a 

template (using AES 256; no fingerprint image is stored). Even if someone were to gain access to the data and 

break the encryption, this template does not contain enough information to reverse engineer into useable 

data.
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Bromcom / Mellors Parent Introduction 
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Bromcom / Mellors Parent Introduction 
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Parent Checklist When? Done? 
❎

Have you completed the consent for the facial recognition 
software / photographs due to be taken on 26th March? 
Parent Consent Google Form 

By 25th March

Have you allowed your ParentPay account to wind down? 
Stop topping up this account in the run up to Easter 2024.

By 28th March

Have you downloaded the MCAS App and/or bookmarked 
the log in page? 
Google App    App Store  
https://www.mychildatschool.com/MCAS/MCSParentLogin 

By 14th April

Have you signed up and created a MCAS account? *Please 
remember you will only be able to do this from 2nd April*

By 14th April

Have you loaded some credit onto the Dinner/Lunches 
section of your MCAS account for your child?

From 2nd April
By 14th April

Have you ensured your contact details are up to date 
including preferences for order of contact?

By 14th April

https://docs.google.com/forms/d/1ZKma0pdqlCzVXTWuNkaulRRPezE2MSfz4A5mJ4meNkw/edit
https://play.google.com/store/apps/details?id=com.bromcom.mcas&hl=en_GB&gl=US&pli=1
https://apps.apple.com/gb/app/mychildatschool/id1394575255
https://www.mychildatschool.com/MCAS/MCSParentLogin

