
19th April 2024

Dear Parents & Carers,

I hope you had a lovely Easter break. It is great to have the building full of students’ energy and enthusiasm again as we

head into what is a busy 6 week period up to May half term, particularly with final exams starting from 22nd April.

Staffing Update

We have a new Year 10 Pastoral Manager working with this year group as of Monday: Debbie Aikman. Miss Hindhaugh

is leaving us this month, so we have a current Pastoral Manager vacancy in Year 7. We are currently recruiting in English,

Geography and Computer Science: https://longbenton.org.uk/about/work-with-us

Year 7 places - September 2024

I am delighted that our school is oversubscribed for the second consecutive year as more and more parents make us

their first choice school. Our first new parent welcome event was held just before the Easter break and our transition

programme starts shortly. We have no places in Year 7 for September 2024.

Exams

GCSE exams start next Monday 22nd April (MFL, 3D Art & Design, Photography and Art). The first full cohort exam is

Biology on Friday 10th May. We do not release Year 11 students for study leave until after the May half term holiday

(this year the last date for students to be in school attending lessons is Thursday 6th June - TBC), so students need to

attend school as normal until that point; this is so they do not miss final revision time with their teachers, pre-exam

briefings, etc. The full timetable of exams is here on our website. Key points to remember:

- Morning exams start at 9.30 and afternoon at 1.30pm.

- Students need to be available for exams up to and including 26th June for contingencies.

- Parents will be billed for every exam that students miss/fail to attend without a medical reason to cover our

costs as a school; (see previous letter sent to Year 11 parents on our letters page).

- Students cannot pass exams unless they sit all of the exams in a series (eg all 3 Maths papers, not just one).

- Students need to continue to wear full uniform up to 26th June.

A Level & BTEC/CTEC Exams

These begin on Tuesday 14th May. The full timetable is here on our website.

- Students should continue to attend lessons until their final exam

- Start and end times for exams are the same as outlined above for GCSE

Good luck to all of our Year 11 and 13 students; we are incredibly proud of you!

Bromcom & MCAS

Our Bromcom launch took place earlier this week. Thank you to parents who have downloaded the MCAS app and set

up their accounts. A reminder that we will be moving to MCAS as the term progresses as the method for all school

communication and information (live attendance information, timetable and behaviour information, school dinner

accounts etc) so please set this up if you haven’t done so already. Get in touch with us if you need support doing so.

https://longbenton.org.uk/about/work-with-us
https://longbenton.org.uk/learning/ks4-years-10-11
https://longbenton.org.uk/ne12-6th-form/study-skills


Mellors catering

Our new catering system has also been up and running since the start of the new term and we are delighted with the

positive response we have had. The kitchen staff have been brilliant. You can see the updated menu and photographs

from the break and lunch service on our website here. The team have been trialling a wide range this week at both the

break and lunch service. Mellors are keen for any parents who have concerns about the changes we have made to

attend a parent taster session next Wednesday (24th April) at 2.30pm. There are also feedback cards and a box for

students to use in the dining area and we will gather some feedback more formally from the student council and house

captains at the end of the month.

As predicted, we did have some teething problems with the till system which were resolved as of Thursday 17th April

(the tills were not ‘talking’ to MCAS accounts in terms of updating balances accurately) but this is now fixed. Now that

these issues are resolved we will not be allowing students to overspend on accounts from Monday 22nd April

onwards. Please check your child’s account balance. The facial recognition system is helping the queues to move really

quickly; you can still give consent for this facility to be added to your child’s account.

You can find a summary of key updates and links on the following page.

Yours faithfully

Kelly Holbrook
Headteacher

https://longbenton.org.uk/parents/school-menu


How will my child
pay for lunches from
Monday 15th April?

Facial recognition has been in place since
Wednesday 17th April. This links to MCAS
accounts so you can see what your child
has eaten/purchased. You can still give

consent at this link

PIN code
PIN codes link to MCAS accounts. This

works in the same way as facial
recognition but is just slower as students

have to input a code.

Contactless card
We have a temporary contactless solution in
place at the minute which unfortunately is a
little slow.

How do I add money
to my child’s lunch
account?

Register for the MCAS App or add your
child’s account if you already have the

app. Our school code is 14794.

Follow the instructions here (or see

pages 6-8 in the guide we sent to you

before Easter) How to guide

If you need support setting this up please
get in touch. The issue with balances

showing accurately has been resolved as of
Thursday 18th April.

Where can I see the
new menu?

https://longbenton.org.uk/parents/school-menu

How can I see my
child’s attendance,
timetable and
behaviour
information?

We are phasing out Class Charts. You can
still see this information through the

Class Charts App at present, but will be
removing this at the end of the academic

year in July.

Attendance, behaviour and timetable

information will be accessible through

the MCAS app from September, so that

everything is in one place and you do not

need to use two systems.

Where can I find my
child’s exam
timetable?

Year 11: https://longbenton.org.uk/learning/ks4-years-10-11

Year 13: https://longbenton.org.uk/ne12-6th-form/study-skills

https://docs.google.com/forms/d/1ZKma0pdqlCzVXTWuNkaulRRPezE2MSfz4A5mJ4meNkw/edit
https://docs.bromcom.com/knowledge-base/how-to-view-and-add-dinner-money-in-mcas/
https://longbenton.org.uk/parents/school-menu
https://longbenton.org.uk/learning/ks4-years-10-11
https://longbenton.org.uk/ne12-6th-form/study-skills

