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Parents & Carers

Welcome to the Parent Portal - your quick, one-stop access
to school information!

An App is also available for Android and Apple devices.

Your one-page dashboard displays your messages, upcoming events, parent letters and a
summary of recent behaviour, punctuality and assignments/homework for each of your
children.

| B Eheray | | @ AppSiore |
information can | see in rtal?

Communica Homework

It’s super easy to contac
Using the App: Tap the Inhd
then hit the pencil icon &4
the bottom-right corner to star
a new message.
Using the Web: Click
to open the message window.
Your message will automatically
be saved within your child’s
account — keeping a clear
record of your communication
cea @] with the school.

Absolute Superstar
Outstanding

Given By: Miss Burton on Fri 07/10/22
Subject: Computer Science (7BLU/Co)
Points: 3

Rewa

Failure to Attend Detention
SLT After School Detention

£ Given By: Miss Burton on Thu 06/10/22
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Sanction

Points: -6
Detention: SLT Friday - Mon 10/10 - Lunch (13:35 - 14:00)

Absolute Superstar

Outstanding

Given By: Miss Burton on Wed 05/10/22
Subject: Mathematics (7x/Ma1)

Points: 3

Rewards

GoodCanisibus J

Timetable

View your child’s school
timetable.

along with a
improvement.

School Cale

ATTENDANCE SUMMARY

o= Attendance
See your child’s recent and
. . historical attendance.
I Parent Letters s e
View electronic versions of Clubs and e s
‘ hool letters. A o
; — — - school letters SOC|et|eS - T =
View enrichment and s
e T
Class Work extracurricular activities J
View materials and resources shared with available and your child’s attendance.

students in lessons.

Doing the right thing... Making a difference




[HA

LOSTOCK HALL ACADEMY

SCHCOL SYNERGY

Download the

Register and verify your device Do you already have a

Synergy Parent App using your mobile number Parent Portal account?

Yes! | already have a Parent Portal account.

Do you have an existing Parent
Portal Account?

Select your child’s school

Login to your Parent Portal

Twas Adderys *

1 Great! Let’s log in. 2 Start typing your [ 3 Fill in your Parent Portal

When asked if you child’s school name or log in details as you would
have an account, postcode. Select the on the web and click log in.
select Yes. school from the I;st. You are now logged in!

NO. | do not have a Parent Portal account.

1. No problem! Click the link provided in the email 2. Reset your password as shown.
you received on your child’s first day at LHA. - If you :
have not received your email, or are unable to find it,

wplease do get in touch by emailing
admin @lostockhallacademy. org, and we will resend

““the link.

SCHC\/\)L SYN ERGY Lostock Hall Academy

EXample email from school synergy - Doing the right thing..Making a difference!
Thank you for registering with the Parent Portal.
Login
This is your temporary password: XXXXXXX

Email or Username

Please click the following link to login to your account using Password
the temporary password above.
You can change to a memorable password within the 'My [l

Account' section of the Portal.

RESET PASSWORD

Click here to login : ENTACCOUNT

Doing the right thing... Making a difference
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3. Follow the instructions — enter your registered email address and click RESET PASSWORD.

SCHCOL SYNERGY SCHCOL SYNERGY

/ ce!
Doing the right thing..Making a difference Doing the right thing..Making @ difference!

Lostock Hall Academy Castock Hall Academy

Reset Password
Reset Password

Please enter your email address and click Reset Password

Click, do not press enter. If your email exists, an email will be sent with instructions on

how to reset your password, Please allow upto 20 minutes for
this email to deliver

If your email ts, an emall will be sent with instructions on
how to comg your password reset

The email will be sent from Iha@email.schoolsynergy.co.uk

Please check your spam/junk folaers

W the instructions and link witf . Reset your pas
password re of lowercase
and capj s, humbers and a

CHANGE PASSWORD - DO

School Synergy: Password Reset

Dear

SCHCOL SYNERGY

Doing the right thing..Making a difference!

A password reset has been requested for
your account. If you haven't requested
this, please forward this email to

Lostock Hall Academy

support@schoolsynergy.co.uk Reset Password

Please enter a new password and click Change Password. Click,
To reset your password, click the Ho ok preser
following link, Password [ —
/ * Include a mixture

numbers and a symbx

Click here to reset your password
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School Synergy

SCHCOL SYNERGY

Doing the right thing..Making a difference!

What'’s the difference between using the Parent
Portal App and the Web Portal?
When accessing the web portal, you log in through

Lostock Hall Academy your school’s specific website. This means only the
children enrolled at that particular school will

Reset Password appear in your account.

Your password reset has been successful. With the Parent Portal App, however, you can link
children from multiple schools that use Synergy. All

Click Login below of your children will then be connected under a

single Portal account.

Doing the right thing... Making a difference
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What happens if | have more than one child at the school.

If you have more than one child at school, they should appear on your Parent Portal account. You do not

need to register again.

Parent Portal App

1. Open the App and tap the
2 icon on the bottom right,
or from the side menu, tap
‘My Account’.

Schools’.

b | Wills Astwick
N7 | Chesmgwors g scoo
<

A Home

077777555555

@.’u

Linked Students & Schools

My Devices

BB Assignments
BH Auendance
& Behaviour
B Colendar

Sign Out

Delete Account

Clubs and Societies

B ococuments
@ inbox

Check for Updates (6.0.4)

o
Recognition

P8 subjects (Classwork)
I school Information

& MyAccount

o= o (2]

Parent Portal web portal (website)

1 Log into the Portal, open the side menu and click
‘Manage Students’

) SCHCOL SYNERGY

Selected: Alicia Varney (Switch Student)

Assignments
Attendance
Behaviour
Calendar
Documents
Inbox

)] Manage Students

Take a 2 minute tour of the Parent Portal
https//vimeo.com/508028055/ BoegB8oesof
or scan this OR code with your phone

2. Tap ‘Linked Students &

3. All your children,
whether at the same
school or not, should be
shown in your account.

pur children do not appear, contact school and
o link them to your account.

1 b Blicks Varrey [Seiecned)
Yaar Yas 9
Tiitir Srpip 5
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Are you are still having trouble accessing Synergy?

No worries — we’re here to help!

Please pop in and have a chat with one of our admin
team or send an email to -
admin@Ilostockhallacademy.org.

We’'ll be happy to get you up and running in no time!

Doing the right thing... Making a difference
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