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Update of support services in Staffordshire and the Newcastle-
Under-Lyme region.

What support is available to our
school community?

At a time when some families maybe struggling for various
reasons, our Safeguarding Team here at Madeley School just
wanted to make you aware of some support networks you may
find valuable.

STAFFORDSHIRE

CONNECTS

Staffordshire Connects: Please access via QR code link

Offers a variety of support for the local community, Find infor-
mation on childcare providers, how to keep your family healthy
and safe, activities for children and children centres.

Newcastle (Staffs) Foodbank: https://newcastlestaffs.foodbank.org.uk
Are part of a nationwide network of foodbanks, supported by The Trussell
Trust, working to combat poverty and hunger across the UK.

Gingerbread: https://www.gingerbread.org.uk/our-work/support-for-single-
parents/

Dove Bereavement Support: https://thedoveservice.org.uk

Your Emotional Support Service: https://yess.uk

Their counsellors and wellbeing practitioners provide emotional support and
opportunities for people of all ages; children, young people, and adults.

Barnardos offer a great range of children and family services, you can find
out what is available locally via the website below:

http://www.barnardos.org.uk/get-support/services?lat=52.997861&Ing=-
2.339182&q=Madeley%2C+Crewe%2C+UK&ct=service

Newcastle Family Hub

Family Hubs bring everything together in one place within a safe and welcoming
space, supporting families to enable their children and young people to reach their
full potential by accessing the right help, at the right time, in the right place through a
community network of services.

The Newcastle Family Hub is located at Cemetery Road, Knutton, Newcastle, Staf-
fordshire and is open to all families within the district. (Note - there may be other
family hubs closer to your location).

Telephone 01782 296100
Email - familyhubadminnewcastle@staffordshire.gov.uk
Staffordshire Connects | Newcastle Family Hub

Network of services include; citizens
e Health and wellbeing advice
® Early years settings, school, youth and SEND support

® Financial and housing support

® Maintaining healthy relationships Gingerbread

® Parenting support and adult learning = —
Single parents, equal families
® School Nurse Team/referrals

Family Support Practitioners Team (Early Help teams)

Family Hubs are designed to serve the local community, so please contact them di-
rect if you require any support or guidance, particularly during the school holidays.
There are many clubs and services available, many of which are free and operate a
drop-in service, these may include; Health Visitors well being baby clinic, Little treas-
ures Stay and Play, Back to Basics (0-4 yrs), jump into parenting, mixed age messy
plan - please check the Hubs most recent timetable.


https://www.staffordshireconnects.info/kb5/staffordshire/directory/service.page?id=ZXds1nC6YWA

