JOB DESCRIPTION – Family Support Worker – Mayfield School                  [image: ]       

Job Family: People, Care and Development – PCD10ii
Grade 10 – PG6730 – JWC 30
Responsible to: Deputy Headteacher/DSL
Hours: 32.5 hours per week, 39 weeks - Term Time Only
Job Purpose
To work in partnership with pupils, families, school staff and external agencies to improve the wellbeing, engagement and outcomes of children and young people attending Mayfield School. The role will deliver targeted early intervention and family support, helping families overcome barriers to learning including attendance, safeguarding concerns, emotional wellbeing and social challenges. The post holder will coordinate support plans for vulnerable pupils and families and work collaboratively with multi-agency partners to ensure pupils receive appropriate support.
Key Responsibilities
Family and Student Support
· Provide targeted support to pupils and families experiencing difficulties impacting education, wellbeing or engagement with school.
· Develop supportive relationships with families to improve communication and engagement with the school.
· Work directly with pupils to support emotional wellbeing, resilience and social development.
· Provide guidance and practical support to parents and carers.
· Undertake home visits where appropriate to strengthen engagement and support interventions.
· Support reintegration of pupils following absence or extended periods away from school.
Early Help and Multi‑Agency Working
· Act as a key link between school, families and external services.
· Lead Early Help Assessments and meetings, plus Team Around the Family meetings.
· Work collaboratively with social care, health services and voluntary organisations.
· Support families to access community services and specialist provision.
· Coordinate support plans and monitor progress against agreed outcomes.
Safeguarding and Child Protection
· Identify and report safeguarding concerns in line with school procedures.
· Work closely with the Designated Safeguarding Lead to support vulnerable pupils.
· Contribute to safeguarding plans and multi‑agency meetings where required.
Case Management and Record Keeping
· Maintain accurate and confidential records of work undertaken with pupils and families.
· Monitor progress and evaluate the effectiveness of interventions.
· Prepare reports and updates for senior leaders and external partners where required.
Attendance, Engagement and Wellbeing
· Support strategies to improve pupil attendance and engagement.
· Work with families to address barriers affecting regular school attendance.
· Contribute to wellbeing and inclusion strategies within the school.
General Responsibilities
· Promote equality, inclusion and diversity in all aspects of the role.
· Maintain professional boundaries and confidentiality.
· Participate in training, supervision and performance management.
· Contribute to whole‑school priorities and improvement plans.
· Undertake other duties consistent with the nature and level of the role.
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