Family Support Worker – Mayfield School                     [image: ]
Person Specification
Qualifications
· Essential: Relevant Level 3 or above qualification in childcare, family support, youth work, social care or education (or equivalent experience).
· Desirable: Relevant Level 4 or working towards a relevant level 4 qualification in childcare, family support, youth work, social care or education.
· Desirable: Training or qualifications in safeguarding, SEND, early help or family support practice.
Experience
· Experience working with children, young people or families in a support role.
· Experience supporting vulnerable individuals or those with complex needs.
· Experience working collaboratively with professionals or external agencies.
· Desirable: Experience working within a school or SEND environment.
Knowledge and Skills
· Understanding of safeguarding and child protection procedures.
· Strong communication and relationship‑building skills.
· Ability to maintain accurate records and manage confidential information.
· Ability to coordinate support plans and monitor progress.
· Understanding of barriers affecting vulnerable children and families.
Safeguarding
Mayfield Special School is committed to safeguarding and promoting the welfare of children and young people. All staff are expected to share this commitment. The successful candidate will be required to undertake an enhanced DBS check.
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