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1. Policy Statement
This policy outlines the procedures for providing intimate care within the school. It ensures that all children are treated with dignity, respect, and sensitivity, and that safeguarding remains paramount at all times.
Intimate care is an essential part of meeting a child’s basic needs and must always be carried out in a safe, respectful and child-centred way.
This policy complies with:
· The EYFS Statutory Framework (2025) 
· Safeguarding and child protection guidance 
· NSPCC best practice guidance on intimate care 
2. Definition of Intimate Care
Intimate care refers to any care which involves contact with, or exposure of, private areas of the body.
This includes:
· Nappy changing 
· Supporting toileting 
· Changing underwear or clothing 
· Washing or bathing 
· Supporting hygiene needs 
· Administering certain medical care 
It may also include personal care such as feeding or applying medication.
3. Principles
The setting is committed to ensuring that:
· All children are treated with dignity and respect 
· Children’s privacy is maintained 
· Care is child-centred and responsive to individual needs 
· Children are safe from harm and abuse 
· Staff follow clear safeguarding procedures 
Children receiving intimate care are particularly vulnerable, and robust safeguards must be in place to reduce risks.
4. Safeguarding and Child Protection
Intimate care will always be delivered in line with the School’s Safeguarding Policy.
Staff must:
· Be vigilant to signs of abuse or neglect 
· Report any concerns immediately to the Designated Safeguarding Lead (DSL) 
· Record any unusual marks, behaviours, or disclosures 
Intimate care situations may provide opportunities for children to disclose concerns, and staff must respond appropriately.

5. Roles and Responsibilities
Staff
· Provide care in a respectful and professional manner 
· Explain actions to the child and seek consent where appropriate 
· Maintain appropriate boundaries at all times 
· Record care when required 
· Follow safeguarding procedures 
Designated Safeguarding Lead (DSL)
· Oversees safeguarding related to intimate care 
· Responds to concerns or allegations 
· Ensures staff training is up to date 
Parents/Carers
· Provide necessary resources (e.g., nappies, wipes, spare clothes) 
· Share relevant information about their child’s needs 
· Work in partnership with the school 
6. Procedures for Intimate Care
General Practice
· Care will be provided by a known and trusted adult 
· Wherever possible, another adult will be nearby or aware 
· Staff will explain what they are doing and encourage independence 
· Children’s preferences and comfort will be respected 

Privacy and Dignity
· Children will be given as much privacy as possible 
· However, safeguarding considerations mean staff must remain visible or accessible to others 
Hygiene
· Staff will follow strict hygiene procedures: 
· Handwashing before and after care 
· Use of gloves and protective equipment 
· Safe disposal of waste 
7. Supporting Independence
The setting promotes children’s independence by:
· Encouraging children to manage their own toileting where appropriate 
· Supporting development in line with age and stage 
· Providing a positive and reassuring environment 

8. Individual Care Plans
Where a child requires regular or specialist intimate care:
· An individual care plan will be created 
· This will be agreed with parents/carers 
· It will outline: 
· Specific needs 
· Preferred routines 
· Any medical requirements 
· Plans will be reviewed regularly 
9. Staff Training and Safer Working Practice
· All staff will receive safeguarding and intimate care training 
· Staff must understand: 
· Professional boundaries 
· Appropriate touch 
· Reporting procedures 
Clear guidance protects both children and staff, as intimate care can be open to misinterpretation without agreed protocols.
10. Equality and Inclusion
Our School will:
· Ensure all children’s needs are met, including those with SEND or medical conditions 
· Make reasonable adjustments to support access and dignity 
· Avoid discrimination 
Children of any age may require intimate care depending on development and needs.
11. Recording and Monitoring
The setting will:
· Record intimate care where appropriate (e.g., medical or ongoing needs) 
· Monitor practice to ensure consistency and safeguarding 
· Maintain confidentiality in line with GDPR 
12. Allegations and Complaints
Any concerns about staff conduct during intimate care must be:
· Reported immediately to the DSL 
· Managed in line with safeguarding and whistleblowing procedures 
13. Policy Review
This policy will be reviewed in line with updated guidance.


[image: ]  Appendix 1: Intimate Care Record Sheet
Child Name:

Date: 

Time: 

Class:

Staff Member: 

Second Adult (if present): 

Type of Care (tick as appropriate)

☐ Nappy Change   ☐ Toileting Support   ☐ Changing Clothes   ☐ Washing   ☐ Medical Care
Details of Care Provided


Child Response /Voice

Any Concerns:



Staff Signature: 

Date: 
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Child’s Name:

Date of Birth: 

Class: 

Consent Statement
I give permission for staff to provide intimate care for my child when required. I understand that this will be carried out in line with the school’s Intimate Care and Safeguarding Policies.
Child Preferences / Routines


Medical Needs / Allergies


Items Provided by Parent
☐ Nappies     ☐ Wipes     ☐ Cream     ☐ Spare Clothes     ☐ Other: 

Parent/Carer Agreement
Name: 

Signature: 

Date: 

[image: ]  Appendix 3: Individual Care Plan


Child’s Name: 

Date of Birth: 

Class:
Overview of Needs:


Daily Care Routine:


Level of Independence


Medical / SEND Information


Equipment Required
Agreed Approaches 


Review Date: 

Parent/Carer Signature: 

Staff Signature:
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