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NCFE CACHE Level 2 Certificate in Understanding Autism 601/6330/6  

 

This qualification is designed for learners who wish to develop an understanding of autism and how to support 

individuals with autism. 

 

This qualification aims to: 

• develop learners’ understanding of autism and the principles of supporting individuals with autism - 

covering the person-centred approach and influence of positive communication methods, how to 

support positive behaviour and how individuals with autism can be supported to live healthy and 

fulfilled lives. 

 

The objective of this qualification is to help learners to: 

• progress within employment in a variety of sectors, and in a number of job roles where an 

understanding of autism and knowledge of how to support people with autism is required. 

 

Throughout this qualification, as in the Department of Health Adult Autism Strategy, we’ve used the term 

‘autism’ as an umbrella term for all autistic spectrum conditions, including Asperger syndrome. 

 

NCFE CACHE Level 2 Certificate in Understanding Behaviour that Challenges 603/1062/5 

 

This qualification is designed to increase learners’ awareness and understanding of behaviour that 

challenges and its effects.  

 

By completing the qualification, learners will develop in-depth knowledge of behaviour that challenges, which 

could support progression onto other appropriate qualifications and into relevant employment in the health 

and social care sector. This qualification would be valuable to learners already working in education and health 

and social care settings. 

 

There are no specific recommended prior learning requirements for this qualification. However, learners may 

find it helpful if they’ve already achieved a Level 1 qualification in healthcare, social care, childcare or 

supporting learning. 

 

NCFE CACHE Level 2 Certificate in Understanding Cancer Support 603/5860/9 

 

The Level 2 Certificate in Understanding Cancer Support is designed for learners who want to 

increase their knowledge and understanding of supporting adults living with cancer. It could be used as a 

continuous professional development (CPD) qualification for learners already working within the health care 

and social care sectors or for individuals providing informal care. 

 

NCFE CACHE Level 2 Certificate in Understanding Children and Young People’s Mental Health 603/2813/7 

 

The purpose of this qualification is to increase learner’s knowledge and awareness of 

children and young people’s mental health. By completing the qualification, learners will develop knowledge 

of: 

• children and young people’s mental health in context 

• mental health problems commonly associated with children and young people 

• the impact of mental ill-health on children and young people 

• support available to maintain mental wellbeing in children and young people. 

 



 
 
NCFE CACHE Level 2 Certificate in Understanding Common Childhood Illnesses 603/3115/X 

 

The purpose of this qualification is to increase learners’ knowledge and understanding of common childhood 

illnesses to enable them to support the development and wellbeing of infants and children they support/care 

for. 

 

NCFE Level 2 Certificate in Understanding Data Protection and Data Security (603/3639/0) 

 

The purpose of this qualification is to allow learners to demonstrate understanding of data protection and data 

security. It will help learners progress to a work role where data protection and data security knowledge is 

required. 

 

NCFE Level 2 Certificate in Digital Skills for Work 

 

The purpose of this qualification is to allow learners to demonstrate understanding of and competency in 

digital literacy skills. It will help learners progress to a work role where digital literacy skills are required. 

 

The objectives of this qualification are to enable learners to: 

• understand how to protect devices and data 

• communicate socially and professionally using technology 

• apply digital skills in personal and business situations 

• use digital resources to facilitate own career progression 

 

NCFE Level 2 Certificate in Equality and Diversity (601/3145/7) 

 

This knowledge-based QCF qualification covers enhanced early-stage learning and concepts relating to equality 

and diversity, particularly relating to society, the workplace, and the community. This will enable learners to 

develop a level of knowledge beyond the standard employer-sponsored training experience, which will provide 

them to access to further learning routes or career progression. 

 

The objective of this qualification is to allow learners to: 

• raise their awareness of the issues surrounding equality and diversity 

• apply this awareness through their actions in society, community and the workplace. 

 

 

NCFE Level 2 Certificate in Understanding Excellence in Customer Service for Hospitality (603/2778/9) 

 

This qualification is designed for learners who are looking to enter, or progress within, employment in the 

hospitality sector. It will enable learners to develop knowledge and understanding of customer service 

excellence for the hospitality sector. 

The objectives of this qualification is to enable learners to develop an understanding of: 

• communicating with customers in the hospitality sector 

• teamwork in the hospitality sector 

• professional standards and personal development 

• legislation and regulations relating to customer service delivery in the hospitality sector. 

 

 

 

 

 

 



 
 
NCFE CACHE Level 2 Certificate in Understanding Nutrition and Health (601/3389/2) 

 

This qualification is designed for a wide range of learners with some existing knowledge of this 

area who are interested in improving their understanding of nutrition and healthy eating. These may be 

learners who wish to access this training with a view to progress to further qualifications or employment 

within Sport and Recreation, Exercise and Fitness, Hospitality and Catering or Healthcare. It complements 

other qualifications and enables learners to develop within their current job role within these sector areas. 

 

NCFE Level 2 Certificate in Improving Personal Exercise, Health and Nutrition (603/2831/9) 

 

This qualification is designed for learners who wish to develop knowledge and understanding of how to 

improve their own personal exercise, health and nutrition. 

 

The objectives of this qualification are to help learners gain an understanding of: 

• the impact of diet, nutrition and exercise on their personal health 

• safe and appropriate exercise 

• the importance of personal motivation and setting goals and targets. 

 

NCFE CACHE Level 2 Certificate in the Principles of the Prevention and Control of Infection 

in Health Care Settings (600/9312/2) 

 

The primary purpose of this qualification is to prepare you to either enter or progress within 

employment in the Health and Social Care sector. 

 

To support you, this qualification aims to help you understand: 

• the meaning and importance of infection control 

• the causes of infections, the conditions in which they thrive, and the ways that they can be spread 

• the methods used to prevent and control the spread of infection. 

 

This objective of this qualification is to help you to: 

• gain knowledge and understanding of infection prevention and control, to support your role in a 

Health or Social Care workplace 

• progress onto further learning in this area or within the wider area of Health and Social Care. 

 

NCFE CACHE Level 2 Certificate in Information, Advice or Guidance (601/4321/6) 

 

The qualification has mandatory units and a number of optional units to allow you to follow 

subject areas to meet your own requirements. This qualification is suitable for you if you are 

working in a role or progressing to a role where you will give introductory information, advice 

or guidance to others and have no formal qualifications in this area. 

 

 

 

 

 

 

 

 

 

 

 



 
 
Level 2 Certificate in LGBT Inclusion in the Workplace (RQF) 603/5261/9 

 

This qualification has been developed for learners who need to be more aware of how to comfortably interact 

with lesbian, gay, bisexual and trans (LGBT) people in the workplace. 

It has been designed to make learners aware of the LGBT history and culture and the organisational policies 

and legislation affecting LGBT people in the workplace. It also explores the impact of language, stereotyping 

and assumptions relating to LGBT people and considers how learners can best contribute to maintaining a 

supportive workplace environment for LGBT people. 

The range of units contained in this qualification enable the learner to gain an understanding of the history and 

culture of the LGBT movement, the importance of using appropriate language, not stereotyping nor making 

assumptions about LGBT people. It also enables the learner to know about the organisation policies and 

legislation which promotes the rights of LGBT people in the workplace and to identify and challenge 

inappropriate homophobic and biphobic behaviour in the workplace. This qualification could also prove 

invaluable toward the learner’s personal and career development. 

 

QRN: 603/5148/2 NCFE CACHE Level 2 Certificate in Understanding Mental Health First Aid and Mental 

Health Advocacy in the Workplace 

 

This qualification is suitable for learners who wish to raise awareness of mental health, creating 

a culture of care and the promotion of positive mental health. This qualification gives learners 

the opportunity to understand mental health, its associated care and how this can be applied to 

learners or colleagues in the workplace. 

 

Level 1 Award in Ways to Maintain Personal Well-being (RQF) 

 

This qualification has been developed for the widest range of learners possible: young people, students and 

adults, those who are entering further or higher education or pre-employment, recently unemployed or 

between jobs. It has been designed to make learners aware of the principles of personal well-being and some 

of the ways of maintaining it. It also explores the impact of positive behaviour, healthy-eating, mindfulness and 

meditation on mental well-being. 

 

NCFE CACHE Level 2 Certificate in Understanding Safeguarding and Prevent 603/2818/6 

 

The purpose of this qualification is to increase the learner’s knowledge and awareness of the 

Prevent Duty and safeguarding, including online safety. By completing the qualification, learners 

will develop knowledge of safeguarding in an environment where they have a duty of care. 

 

TQUK Level 2 Certificate in Self-harm and Suicide Awareness and Prevention 

 

This qualification has been designed to examine all areas surrounding these sensitive topics. Learners will 

discover how to recognise the signs of self-harm and suicidal thoughts, as well as how to approach an 

individual they believe is experiencing this. They will look at managing and minimising self-harm risk, and 

finally, how to support individuals dealing with grief after suicide. 

 

 

 

 

 

 

 

 



 
 
NCFE CACHE Level 2 Certificate in Understanding Specific Learning Difficulties 603/2041/2 

 

The purpose of this qualification is to equip learners with the knowledge of different Specific 

Learning Difficulties, how they are diagnosed and how individuals can be supported. The 

qualification can be used by a wide range of learners looking to improve their knowledge and 

awareness in this subject area, including those working within healthcare, social care and 

education contexts. The qualification is also suitable for teaching staff, care staff or anyone looking to build 

their knowledge of dyslexia and other learning difficulties. 

 

NCFE CACHE Level 2 Certificate in Understanding the Care and Management of Diabetes 

(600/9311/0) 

 

This qualification will help you get into, or progress within, employment in the healthcare or 

social care sectors in a variety of job roles where an understanding of the care and 

management of diabetes is required. You can also take this qualification to support your 

progression into further learning within the Health and Social Care sector. 

 

To support you in this the qualification aims to: 

• provide you with an understanding of the different types of diabetes and how they can occur 

• develop your awareness of how the onset of Type 2 diabetes can be delayed with lifestyle changes 

• develop your understanding of diabetes diagnosis and initial care  

• develop your understanding of on-going care and treatment of diabetes to control blood sugar levels. 

 

The objectives of this qualification will help you to: 

• gain knowledge and understanding of diabetes to support your role in a healthcare or social care 

workplace 

• progress to further learning in this subject area or within the wider area of Health and Social Care. 

 

NCFE CACHE Level 2 Certificate in Understanding the Safe Handling of Medication in Health and Social Care 

 

This knowledge-only qualification is designed for learners wishing to develop their understanding of the safe 

handling of medication. 

 

It provides the knowledge and understanding of: 

• different types of medication and their use 

• the procedures for obtaining, storing, administering and disposing of medication 

• legislation and the audit process related to medication and issues of responsibility and accountability 

• the record keeping process for medication. 

 

 

Contact andrea.swales@woodspeentraining.co.uk or call 07538 292 373 for further 

information on how to enrol. 
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