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Advice to parents/carers

Safeguarding is an important issue for our children and young people.
We have decided to have a half termly newsletter that shares key
information and advice with parents and carers so that we can all
work together with the same aim of keeping children safe in school, at
home and in the wider community. Safeguarding relates to many
areas of life at The Oswaldtwistle School including children’s physical
health and safety, mental health issues, attendance, managing
medical conditions, internet safety, substance misuse, bullying, the
dangers of radicalisation, child sexual exploitation, gang culture, FGM,
neglect, domestic violence, forced marriages, sex and relationships
education and British Values among other issues.

At The Oswaldtwistle School, we feel that it is really important to
work with our parents/carers and with wider agencies that support
schools and young people. This is so that we can offer a safe
environment that allows pupils to be aware of the risks they may face
and how to respond to them. We believe that our school curriculum
gives our young people opportunities to explore many of these issues
in a maintained atmosphere.

The Designated Safeguarding Lead has a crucial role in taking lead
responsibility for child protection issues in school. At The
Oswaldtwistle School, we have three DSL’S forming a team, with Mrs
Corns as the Designated Safeguarding Lead and Mrs McKenna and
Miss Amin as the Deputy DSL.
A DSL is always available during school hours for staff and
parents/carers to discuss any safeguarding concerns. The DSL is
available from 8.30am to 4.00pm and DSLs are always contactable by
email outside of these hours. We also have details of many external
agencies that are available out of school hours.
DSL staff are trained to take on this role and their training is updated
every two years with additional training and conferences in between.
The DSL has many responsibilities including working with staff and
agencies involved in safeguarding children, working with parents and
families, giving advice to staff, training staff, managing referrals from
staff, managing the records of safeguarding concerns, keeping their
own knowledge up to date, etc.
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CHILD-TO-PARENT ABUSE (PEGS)

Child to Parent Abuse is complex and misunderstood. The parent support charity, Parent  
Educational Growth Support (PEGS), says this is partly because it has historically been  
largely ignored in favour of a focus on intimate partner abuse. Such abuse is drastically  
under-reported, as there are lots of misconceptions around the subject.
Some parents may not recognise what is happening to them as abuse – but the behaviours  
they are experiencing are abuse and these behaviours are not okay.

Child-to-Parent abuse can take many forms including, physical abuse, emotional and  
psychological abuse, financial abuse, and sexual abuse. This can also
extend to the rest of the household, including siblings and pets. A 
child’s behaviour makes the parent feel fearful, scared, or forces 
them to  change the way they parent because they fear another
incident.

Find out more information on the PEGS' website here:  
https://www.pegsupport.co.uk/recognise-and-respond-to-cpa

WINK
Wink is a messaging app which allows  
children to connect and communicate  
with other users. In a similar style to  
Tinder, Wink uses the swipe method for  
browsing profiles and accepting or  
declining them. Once two users have  
accepted each other by swiping on each  
other’s profile, they can then  
communicate and play games online  
together. The fact that Wink allows  
children to share photos, personal  
information and their location with other  
users has caused significant concerns.

In the below guide, you will find tips on 
several  potential risks such as grooming,  
cyberbullying and inappropriate content.  
National Online Safety

Connecting Apps to be aware of…….

YUBO
Yubo is a location-based social  
networking app which used to be  
called ‘Yellow’ and has been dubbed  
‘Tinder for teens’ in the media. This  
is due to its similarities with the  
adult dating app, in which users  
swipe to find matches. Its official  
guidelines do not permit users under  
the age of 13 on the app, whilethose  
aged between 13 and 17 must have  
parental permission.

In the guide, you’ll find tips on a  

number of potential risks such as  

online grooming, privacy & security,  

and bullying.

National Online Safety

https://www.pegsupport.co.uk/recognise-and-respond-to-cpa
https://nationalonlinesafety.com/guides/wink
https://nationalonlinesafety.com/guides/yubo






Snapchat Live Location…..new feature

Snapchat have recently announced the release of a new feature: Snapchat live  
location sharing. It will allow users to share their real-time location with friends  
via the app, expanding their existing Snap Map feature that launched in 2017.

What is a Snap Map?
The Snap Map is a location sharing feature of Snapchat, which uses real time location to  

show users where you are and what building you are in. It is not currently clear when the  

new live feature will be launched globally.

What is Snapchat Live Location Sharing?
The new Snapchat feature is essentially a virtual ‘buddy system’. The feature is designed to  
be used by close friends and family who want to share their location. For example, if two  
friends are meeting up in a busy location, then Snapchat Live Location can help them to  
find each other easily. Location sharing should only be used with trusted friends and family  
members. However, it is possible that a young person could be coerced or pressured into  
enabling the feature with someone they don’t know in person.

For further information, tips see link below:
Snapchat Live Location Sharing - Ineqe Safeguarding Group

Hoop is a social networking app that syncs with Snapchat to help  
users build their community of friends. It works along similar  
principles to Tinder: swiping left or right will reject or accept  
potential contacts, making new connections in the process. When  
two users accept each other, they can then communicate via  
Snapchat. There is no chat function on Hoop itself: video and audio
calls, messaging, and image sharing all take place through Snapchat. When a user adds a  
new Hoop contact, they are essentially sharing their personal information from Snapchat.  
In the guide below, you will find tips on several potential risks such as grooming, visible 
location  and a no age verification system.

Click link for advice and tips https://ineqe.com/2020/10/15/wink-hoop/

Friend finding App …… Hoop

Some threats that your children can face while using this App

• Meeting Strangers

• Sharing personal information

• Increase in screen time

• Teenagers are likely to connect with older people who  

may not have good intentions

https://ineqe.com/2022/02/24/snapchat-live-location/?utm_campaign=Ineqe%20Safeguarding%20Roundup&utm_medium=email&_hsmi=205088103&_hsenc=p2ANqtz-9dpG_ha1rlLRfJLP-ovEbDDfBFRuxBkCSDHe3ZSbla9VSBiaJnyyXDTq2RTcdcviZm5jDxIAhyB-0JTcHeRpmFW3f0utvA1cJkERPGMH6_FIN4frs&utm_content=205088103&utm_source=hs_email
https://ineqe.com/2020/10/15/wink-hoop/




Recent research has shown that young people are spending more time on
electronic devices and online, since the COVID pandemic. It is important that we
consider how we can help keep our young people stay safe online. Here is some
information about what your child may enjoy online and what you can do to help
keep them safe.

Online gaming

Online games are social  
activities, and most have  
features that allow young  
people to chat with others  
whilst they play.

For information about the  
positives of gaming, the risks  
of ‘in-game chat’ and  
measures you can take to help  
protect your child, watch this  
short video:

In-game chat: a guide for
parents and carers

More  
information?

Thinkuknow is the  
education programme from  
the National Crime Agency’s  
Child Protection Command  
CEOP (NCA-CEOP). Their

aim is to protect children  

and young people from  

sexual abuse online.

For more information,  
advice and guidance, visit  
their parents website and  
download their home 
activity worksheets for fun,  
online safety activities to do  
with your family.

Steps you can take to help keep your child safe online

Sharing images  

and videos
Young people often share
images or ‘selfies’ and there is  
potential for these to  be nude 
or nearly nude images.  Young 
people share ‘nudes’ for  a 
number of different reasons,  
and some situations are riskier  
than others.

For information about the  
contexts in which images are  
shared and how best to  
respond, take a look at nude

selfies: a parent’s guide.

You should engage in ongoing conversations around apps, games and sites that young people 
use. This will allow any concerns to be voiced. Remember that you should openly discuss 
when to unfollow, block or report any suspicious behaviours. For help starting this 
conversation, read having a conversation with your child.

Make sure young people know where to go for support. Remind your child that they can 
always speak to  you or an adult they trust if anything happens online that makes them feel 
worried or upset.  Remind them that they won’t be in trouble for reporting behaviours. For 
a breakdown of  report services, visit: Supporting your child with reporting unwanted 
content online

Young people can report any concerns about grooming  or sexual abuse to CEOP at
https://www.ceop.police.uk/safety-centre/ and they will be able to get support  from a 
specialist Child Protection Advisor.

PARENTAL ON-LINE  

SAFETY TIPS

https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
https://www.youtube.com/watch?v=_5-ij1jm9K8&feature=emb_title
http://www.thinkuknow.co.uk/parents
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.thinkuknow.co.uk/parents/articles/Nude-selfies-a-parents-guide/
https://www.thinkuknow.co.uk/parents/articles/having-a-conversation-with-your-child/
https://www.internetmatters.org/report-issue/
https://www.ceop.police.uk/safety-centre/


DIRECTORY OF AVAILABLE MENTAL HEALTH SUPPORT

In times of crisis, help is available.
If you need urgent help as you or your child are in mental health distress, then 
there is always someone you can call.

The Lancashire Mental Health Crisis Line is available 24 hours a day, 7 days a week by 
calling 0800 953 0110. It is staffed by trained mental health professionals who are able 
to provide assessment and referrals to appropriate services. Ring it if you need to 
access services or for advice about someone who needs treatment/support.

The Lancashire NHS Foundation Trust also have a Wellbeing Helpline & Texting Service, 
available Monday to Friday 7pm – 11pm and Saturday to Sunday 12pm –
Midnight staffed by volunteers and those with lived experience, that offers emotional 
support. Ring if you want to chat about your mental health or are lonely. It can be 
contacted on 0800 915 4640 or by texting 'Hello' to 07860 022846.



USEFUL ON-LINE

SAFETY WEBSITES

National Online Safety – safety  

guides on ALL aspects of internet use

https://nationalonlinesafety.com/

Internet Matters – wide range of  

online safety advice for parents to  

keep their children safe on-line.

https://www.internetmatters.org/

IWF safety campaign aims to help parents have conversations  

with their children about keeping their 'door' closed to child  

sexual abusers. The campaign includes a booklet for parents,  

explaining the risks, explaining why children are vulnerable, and  

suggests practical steps that parents can take.

TALK to your child about online sexual abuse. Start the  

conversation – and listen to their concerns.

AGREE ground rules about the way you use technology.

LEARN about the platforms and apps your child loves.  

KNOW how to use tools, apps and settings that can help to  

keep your child safe online.

For further details go to: https://talk.iwf.org.uk/

Dedicated Helpline
0800 136 663

This new dedicated helpline provides support to  

both children and adults who have experienced  

sexual abuse in educational settings or has  

concerns about someone or the issues raised.

Support and advice include how to contact the  

police and report crimes if they wish.

The helpline will also provide support to parents  

too. More information is available at

Dedicated helpline for victims of abuse in schools 

NSPCC

Parents/Carers Learning Programme
Sexual Abuse Learning Programme (Parents Protect)
Parents Protect has developed this online child sexual abuse and exploitation awareness  
learning programme for parents/carers and professionals to help:

• Understand potential risks

• Recognise the signs of possible abuse in children

• Beware of inappropriate behaviour in adults

• Know where to go for help if you have concerns and would like to  
talk about them

Click here: Sexual Abuse Learning Programme - Parents Protect

Stop It Now! UK and Ireland 
encourages adults to create a  
society that no longer tolerates  
the sexual abuse of children.
There is a confidential and  
anonymous helpline and email  
service – 0808 1000 900 or live  
chat, secure email if you are not  
ready to speak to someone on  
the phone.

Click the following links:  
Live chat - Stop It Now 
Stop It Now! Secure email

On-Line Grooming

https://nationalonlinesafety.com/
https://www.internetmatters.org/
https://talk.iwf.org.uk/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.nspcc.org.uk/about-us/news-opinion/2021/sexual-abuse-victims-schools-helpline/
https://www.parentsprotect.co.uk/sexual-abuse-learning-programme.htm
https://www.stopitnow.org.uk/
https://www.stopitnow.org.uk/helpline/live-chat/
https://contactus.stopitnow.org.uk/


EAL RESOURCES FOR
ONLINE SAFETY

Please see below for useful websites to support  

your children, together with a link for leaflets in other  

languages that will assist you in keeping your  

children safe on-line.
Parents: Supporting Young People Online  

(Childnet)  

https://www.childnet.com/ufiles/Supporting-

Young-People-Online.pdf

Leaflets available in other languages here  

https://www.childnet.com/resources/supporting-

young-people-online

• Arabic • Punjabi
• Bengali • Somali
• English • Spanish
• Farsi • Turkish
• French • Urdu
• Hindi • Vietnamese
• Polish • Welsh

During these extremely tough times, parents find  

themselves pulled in many different directions.  

Concerns about COVID-19, financial struggles and 

household worries can create unwanted stresses. 

Young Minds have created a  useful 'Supporting 

Parents Help Finder'. By answering  six questions, 

parents can find out how to support  their child's 

mental health during the pandemic (and  beyond). Find 

the help finder here:  

https://youngminds.org.uk/supporting-parents/

PARENTAL SUPPORT

PARENTING SMART (Place2Be)

The children's mental health charity, Place2Be, has launched a new website aimed at helping  
parents with typical situations they may experience with children.

Advice can be found on over forty topics including:
Understanding sibling rivalry

My child is lying, what does it mean, what should I do?  
My child has trouble going to sleep
My child says, ‘I hate you!’
Cultural identity: who am I?

The Parenting Smart website can be found here: https://parentingsmart.place2be.org.uk/

EAL RESOURCES FOR
ONLINE SAFETY

The Oswaldtwistle School Safeguarding Team have  

been trained to an advanced level on all aspects of  

safeguarding. The team is available to any student,  

parent or school staff member to discuss and report  

any safeguarding concerns.

The team Members are as follows:  
Designated Safeguarding Lead -
Mrs A Corns

Deputy Designated Safeguarding
Leads – Mrs S McKenna and Miss 
L Amin

SAFEGUARDING TEAM

Are all your contact details up to date?

If you change your home phone/email/mobile  

number, please let the school know, so that we  

have the most up-to-date contact details.

If you are worried and need 

help, then please contact one 

of the following:
For children click here Online here

https://www.childnet.com/ufiles/Supporting-Young-People-Online.pdf
https://www.childnet.com/ufiles/Supporting-Young-People-Online.pdf
https://www.childnet.com/resources/supporting-young-people-online
https://www.childnet.com/resources/supporting-young-people-online
https://youngminds.org.uk/supporting-parents/
https://parentingsmart.place2be.org.uk/
https://whildline.org.ukww.c/
https://www.ceop.police.uk/safety-centre/
https://www.lancashire.gov.uk/children-education-families/keeping-children-safe/tell-us-if-you-are-worried-about-a-child/

