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Penwortham Priory Academy have moved from SIMS and Synergy to Arbor (we may still use Synergy to
contact you on occasion, however please don’t reply to any messages sent on Synergy).

The following slides take you through the steps of accessing your child’s Arbor information through the
internet (web version) and installing the Arbor Parental App on your phone.

You must firstly log into the web version and create a password before you can access the App.

It’s a vlery straight forward series of instructions that should hopefully take you around 2 minutes to
complete.

You can start accessing the app immediately, however we will send out more detailed instructions on
using these in the coming days. The range of information available to you will also increase.

Please log on at your earliest convenience by following the instructions below.
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Alternatively type or click on the link below:

https://penwortham-priory-academy.uk.arbor.sc/?/home-ui/index


https://penwortham-priory-academy.uk.arbor.sc/?/home-ui/index
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You should all now be
Click on the First Time

Logging In? link

Trouble logging in? Click here for help

Powered by ," Arbor
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First time logging in?

Don't worry! Just tell us the email address you will use to logg
Arbor and we'll send you an email with a link to set your g#Ssword.

Unsure which email address to use?
Contact your school administrator and they wigelp you out.

Enter email address

&
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Enter your email address
(it must be the same email
address we have on the
your child’s records)

Press the ‘set password’
button
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From: Penwartham Priory Academy <password-reset@arbor-educatio
Sent: 30 December 2024 16:11

To:

Subject: Change your Arbor password

You don't often get email from password-reset@arbor-education.com. Learn why this is important
Hi Neil,

We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
https://penwortham-priory-academy.uk.arbor.sc/auth/change-password/id/1TmMtYmRZTc1MTQ40DEOL]ESMzU1NzUwNDI=

Use your email address when you log in next time:
Username:

If you didn’t ask to change your password, you can ignore this email. No change e made to your account.

Go to your email account (please check Spam and Junk if
you can’t see it in your inbox) and open the email from Arbor

Once the email from Arbor is open click on the blue link to
change your password
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nnnnn Enter a password of your
Prlory choice

ortham Pri

Confirm the password

Create password for
Itl Click the ‘Create password’
button

Remember password must be at least 7
lcharacters In length and contain at least one
etter

Password criteria:
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Arbor Terms of Use

o Welcome to Arbor!

Please read these carefully before accepting and using Arbor systems. C ll C k t h e g re e n

By using our systems, you are agreeing to be bound by these terms of use,

¢ )
If you do not agree to these terms of use, you must not use the Arbor AC C e pt b u tto n

Systems.

Click Accept’ to continue.

& Arbor MIS Terms of Use Accept
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Verify your account be entering your Child’s Date of Birth
(use the following format 29/09/1977). If you have more
than one child at Priory, you may use either child.
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You are now on the web-based version of Arbor.
We now need to install the Arbor parent app.
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Assignments that are due

My Calendar
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Now go to your App Store ’
(Apple) or Play Store (Android) s
and dOWﬂ .Oad the AI’ DOr Arbor Parent App

Parent App (NOT THE PUPIL
APP OR THE PARENT PORTAL)

eeeeeeeeeeeeeeeeee

Once the app is downloaded
to your phone, open up the app
and enter your email address o
and the password you have s
just created on the web LA
version and press ‘log in’. < el
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Click ‘Select School’ and then ‘Allow’ notifications. oor

You can now use the app.
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€ Select School
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Penwortham Priory Academy l \rbor

PR1 QJE, Preston, Lancashire, GBR
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Allow Arbor to send you notifications?

Allow

Don't allow
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