
Parent App
Installation Instructions



Arbor
Penwortham Priory Academy have moved from SIMS and Synergy to Arbor (we may still use Synergy to 
contact you on occasion, however please don’t reply to any messages sent on Synergy). 

The following slides take you through the steps of accessing your child’s Arbor information through  the 
internet (web version) and installing the Arbor Parental App on your phone.

You must firstly log into the web version and create a password before you can access the App.

It’s a very straight forward series of instructions that should hopefully take you around 2 minutes to 
complete.

You can start accessing the app immediately, however we will send out more detailed instructions on 
using these in the coming days. The range of information available to you will also increase.

Please log on at your earliest convenience by following the instructions below.



Arbor Parent App Installation – Step 1

Scan the QR code on your phone

Alternatively type or click on the link below:

https://penwortham-priory-academy.uk.arbor.sc/?/home-ui/index

https://penwortham-priory-academy.uk.arbor.sc/?/home-ui/index


Arbor Parent App Installation – Step 2

You should all now be 
looking at this page.
 
Click on the First Time 
Logging In? link



Arbor Parent App Installation – Step 3

Enter your email address 
(it must be the same email 
address we have on the 
your child’s records)

Press the ‘set password’ 
button



Arbor Parent App Installation – Step 4

Go to your email account (please check Spam and Junk if 
you can’t see it in your inbox) and open the email from Arbor

Once the email from Arbor is open click on the blue link to 
change your password



Arbor Parent App Installation – Step 6

Enter a password of your 
choice

Confirm the password

Click the ‘Create password’ 
button
Remember password must be at least 7 
characters in length and contain at least one 
letter



Arbor Parent App Installation – Step 7

Click the green 
‘Accept’ button



Verify your account be entering your Child’s Date of Birth 
(use the following format 29/09/1977). If you have more 
than one child at Priory, you may use either child.

Arbor Parent App Installation – Step 8



Arbor Parent App Installation
You are now on the web-based version of Arbor.  
We now need to install the Arbor parent app.



Arbor Parent App Installation – Step 9

Now go to your App Store 
(Apple) or Play Store (Android) 
and download the Arbor 
Parent App (NOT THE PUPIL 
APP OR THE PARENT PORTAL)

Once the app is downloaded 
to your phone, open up the app 
and enter your email address 
and the password you have 
just created on the web 
version and press ‘log in’.



Click ‘Select School’ and then ‘Allow’ notifications. 

You can now use the app.

Arbor Parent App Installation – Step 10
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