
Getting started with Parent accounts



Homework

If your school has decided to share 
homework tasks with parents, you 
will see the Homework tab when 
viewing pupils from that school. 

Selecting this tab will display a list of 
homework tasks which your child 
has been assigned to.

To change the date range for 
displayed homework tasks, click on 
the Date button to select from the 
available presets or create your own 
custom date range. 

To display tasks in the order they 
were set, click on the Issue Date 
button 

To display tasks in the order they 
are expected to be handed in, click 
on the Due date button.
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To view a homework task 
in more detail, click on the 
expand icon in the bottom 
right hand corner of the 
homework tile.

A popup will appear that 
contains the a description 
of the homework task, the 
estimated completion 
time and any links or 
attachments that may 
have been included.



Homework status categories
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To-Do: These are homework 
tasks that have not been 
ticked as completed by your 
child and have not been 
marked by their teacher.

Submitted: These are 
homework tasks that have 
been handed in on time. 

Not submitted: These are 
homework tasks that were not 
handed in on time.

Late: These are homework 
tasks that have been 
handed in past the deadline.

Completed: These are 
homework tasks that have been 
ticked as completed by your 
child but have not been marked 
by their teacher.



Keeping track of homework

As your child is assigned homework 
tasks, you may want track of how they 
are progressing for the current week.

The three banners above the 
homework status categories count the 
number of homework tasks that are 
due this week, how many of those 
tasks your child has completed and 
how many tasks they still need to 
complete.

To only see homework tasks that 
require an attachment submission, 
tick the checkbox labelled Requires 
submission.
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If you are viewing the Homework tab via a desktop or laptop, expanding a homework 
status category will display a table overview of each homework task for the selected date 
range.
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Homework attachment 
submissions

For certain homework 
tasks, your child may be 
asked to upload their work
as an attachment. If your 
school has allowed it, you 
will be able to upload 
homework attachments on 
your child’s behalf.

When viewing a homework 
task in more detail, you will 
see the Upload attachment 
button if your child’s 
teacher is expecting their 
work to be uploaded.

To submit a homework 
attachment, click on the
Upload attachment button 
and select the files of your 
choice. Successfully 
uploaded files will then 
appear above the button.

If your child’s teacher leaves 
feedback on one of their 
homework attachments, you 
will see a Feedback icon 
appear on the associated 
homework task.
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Homework attachment feedback

If your school has decided to 
share homework feedback 
with parents, you will be able 
to see your view child’s 
homework attachments and 
the teacher feedback that 
followed.

When viewing a homework 
task in more detail, you will 
see the My attachments 
section if homework 
submissions were set by the 
teacher. This contains your 
child’s uploaded homework 
attachments along with any 
teacher comments. 

To view the homework 
attachment in more detail, 
click on the filename to 
generate a copy of the 
attachment.

If your school has decided 
not to share homework 
feedback with parents, you 
will see the Feedback
indicator on homework 
tasks with teacher feedback, 
but will you will not be able 
to view your child’s 
homework attachments or 
associated feedback.


