
My child is ill flow chart (for parents) 
Situation Action When can my child return to school? 
My child has Covid symptoms. ● DO NOT COME TO SCHOOL 

● Contact school to tell us. 
● Self-isolate the whole household and support 

bubble. 
● Book a test for ALL people in the house who have 

Covid symptoms. 

If the test is negative for everyone in the 
household who had symptoms. 

 
If they feel well and 10 days have passed since 
they had symptoms. 

I cannot get a test for someone in 
my house who has Covid 
symptoms. 

● DO NOT COME TO SCHOOL 
● Contact school to tell us. 
● If you cannot get a test within 5 days then 

everyone in your house MUST self isolate for 14 
days. 

After 14 days. 

My child has tested positive for 
Covid-19. 

● DO NOT COME TO SCHOOL 
● Contact us as soon as you know this. 
● Self -isolate the whole household or support 

bubble. 

After 10 days if they are well even if they still 
have a cough or a loss of taste or smell. 
  
A COUGH AND LOSS OF TASTE AND SMELL 
CAN LAST LONGER THAN 10 DAYS BUT DO 
NOT COME BACK IF YOU STILL HAVE A HIGH 
TEMPERATURE. 

My child has tested negative for 
Covid-19. 

● Contact school to tell us and we will advise you 
when to come back to school. 

If the test is negative and everyone in the 
house WITH SYMPTOMS has tested negative. 
 
If they feel well and no longer have symptoms. 
 
If they do, the whole household needs to 
continue to self-isolate. 
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Someone in my house or support 
bubble has Covid symptoms. 

● DO NOT COME TO SCHOOL. 
● Contact school to tell us. 
● Self-isolate the whole household and support 

bubble. 
● Book a test for ALL people in the house who have 

Covid symptoms. 

The test comes back negative. 

NHS track and trace has identified 
my child as a close contact of 
somebody with symptoms of Covid 
or a positive Covid-19 test. 

● DO NOT COME TO SCHOOL. 
● Contact school to tell us. 

  

Once the child has completed 14 days 
self-isolation 

NHS track and trace has identified 
a member of the household as a 
close contact of somebody with 
symptoms of Covid or a positive 
Covid-19 test. 

● The household member must self-isolate for 14 
days. 
 

The child can come to school UNLESS they or 
another member of the household develops 
symptoms. 

A brother or sister or any member 
of the household has been sent 
home to self-isolate because there 
has been a positive case in their 
school. 

● The person who has been sent home must isolate 
for 14 days. 

 

Rushey Green children can continue to come 
to school UNLESS they get Covid symptoms 
or someone else in their house gets 
symptoms. 

My child’s class or bubble is 
closed due to a positive case of 
Covid. 

● DO NOT COME TO SCHOOL 
● Your child in this bubble will need to self-isolate 

for 14 days. 
● Brothers and sisters can come to school unless 

anyone in the house shows symptoms. 

Once school informs you that the bubble is 
re-opened. 

My child is poorly with sickness 
and diarrhoea. 

● DO NOT COME TO SCHOOL 
● Contact school to tell us 

After 48 hours if they are well. 

My child is poorly with non-Covid 
symptoms. 

● DO NOT COME TO SCHOOL 
● Contact school to tell us 

Once the child is well again. 
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