
hoice
onsultation
onfidentality 

prote tion from harm

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjhkez8s5DKAhVDTBQKHd8_Cw0QjRwIBw&url=http://www.twoten9.com/924-c-images-1.html&psig=AFQjCNGeJ6tlVK6q7aY9ilcm7bhpKbNOQA&ust=1452005445111996


promote

maintain

Promoting rights and beliefs
Promoting equality and diversity
Maintaining confidentiality

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjCotH5tZDKAhXDWxoKHUCkBpgQjRwIBw&url=http://skillsacademyforsocialcare.org.uk/values-in-social-care/&bvm=bv.110151844,d.d24&psig=AFQjCNFJUrddQ-RzMExDpZMXfWk4a0UnaQ&ust=1452005982228823


Confidentiality and 

Pass it on if…..

• They might harm themselves.

• They might harm others.

• It links to a SERIOUS crime.



How will not applying the care values 
impact on services users?

e.g. Physical 

One way is physically, if they don’t apply the 
value of promoting rights and beliefs, they might 
not be offered food which suits their religion, so 
they will eat less and become thinner and not 
get the nutrients their bodies need.

P = Physical

I = Intellectual

E = Emotional

S = Social
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Valuing Diversity

Means celebrating different cultures.

e.g. celebrate their festivals, have school assemblies 
on different cultures, sing cultural songs or trying 
different foods – yum!



How to challenge discrimination

1. At the time – tell the person what they 
are doing is wrong, so that they are 
aware and change their behaviour.

2. Report it later – report it to their 
manager (whistle-blow), so they 
manager can talk to them and make 
them aware that their behaviour needs 
to change.

3. Change the way the organisation deal 
with discrimination – offer to provide 
more training to raise awareness in the 
care setting.



Do you know the difference?

Service user  = Patient/Client  

e.g. elderly person

Care giver = the health care worker 

e.g. nurse

Service provider = Organisation 

e.g. NHS or Hopscotch Day Nursery



Impact of legislation on care givers

They have to:

- Keep up to date with information

- Monitor situations

- Follow procedures

- Whistle-blow



Impact of legislation on service 
providers

They have to:

- Train staff

- Monitor situations

- Put procedures into place

- Provide different resources



Impact of legislation on service users 

It makes them:

- Aware of their rights

- Gives them the right to complain/seek 
REDRESS



What hygiene measures should service 
providers take?

• Wash hands = kill germs

• Don’t wear nail varnish = contains bacteria

• Use disinfectant when cleaning = kill bacteria

• Wipe toys clean = to kill germs



Safety Procedures 

Security Measures

Fire drill
Bomb  threat drill
Visitor signing in procedures 

Having locks on doors/windows
Name badges for staff/visitors
Monitoring external entrances
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Final Tips!!!

• Answer every question – it is positive marking so 
you will not lose marks if you get it wrong!

• Cross out words you do not understand and 
replace with a word you do i.e. changing 
practitioner for worker.

• If you have time at the end, go back through the 
paper and add more detail to your answers. 

• Give yourself a minute to refocus but do not 
waste the rest of the time!

• Make sure you have a black pen! 


