Cost of living information and support

Affordable Food and Emergency food

Derby — Reach community grocery. Reach Community Grocery is open for the people of
Derby helping to keep families fed and give members access to support too.

e Reach Community Grocery, Bridge House, Riverside Court, Derby, DE24 8HY
(Mon-Fri, 10am-4pm)

Food 4 Thought supports people in Derby who are experiencing food poverty, through
food provision, signposting, education and advice. DF4ATA can provide you with a range
of supportincluding an emergency food parcel.

e [fyou need assistance, you can now request a food parcel online. Alternatively,
call 01332 227728, email info@df4ta.com, or deaf customers can text 07490
341584.- Queens Pantry: Queens Avenue, Ditton, WA8 8GR (Mon-Fri, 10am-4pm)

The Community Care Hub @ Craddock in Spondon provides food, warmth, care and
compassion when things get a little tough.

e For more information visit the CCH Facebook page or email
CCH@Spondon@outlook.com-

YMCA Community Meal

On the last Friday of each month, YMCA Derbyshire hosts a free Community Meal. The
event offers the opportunity for individuals, families, community groups and businesses
to come together, get to know one another and eat great food.

Each mealis run in partnership with Head High, a local mental health organisation, and
is managed by a local business or charity.

e Time: 12noon - 1.30pm Where: YMCA Derbyshire, 770 London Road DE24 8UT



Derby City mission food banks

Derby City Mission offer food parcels for people in need. They will support you to
explore the underlying causes of your difficulties, including exploring finance and
benefits problems you might be having.

e Tuesday, Wednesday, Thursday 10:00-12:00

Free School Meals

More than 16,860 Derby city households with children receiving benefit-related free
school meals were supported with supermarket food vouchers providing 1,01035+
meals during the school term breaks between April 2025 and March 2026.

Free school meals may also be available for your child if you receive means tested
benefits like universal credit. Find out more here:

https://www.derby.gov.uk/education-and-learning/schools-and-colleges/free-school-

meals/

Heating and Energy

Please find details below of a range of organisations and schemes that may be able to
help to lower the cost of energy bills and provide emergency help.

Home energy advice Derby

Saving energy can save you money. It’s good for your health, can make your home a
more comfortable place to live and it protects our planet.

The following information will help you save money and give you more control over the
energy you use at home.

Come and talk to the Home Energy Advice Service at one of our events:
Third Wednesday of every month - 10am - 2pm, The Council House

https://www.derby.gov.uk/environment-and-planning/climate-change/home-energy-
advice/index.html#page-1
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British Gas Energy Trust

If you’re struggling with money and energy debt, you are not alone. British Gas Energy
Trust support families and individuals who are struggling to pay their bills across
England no matter which energy company you are with:
https://britishgasenergytrust.org.uk/

money saving expert can help and offer advice and support with struggling energy bills
https://www.moneysavingexpert.com/utilities/how-to-get-help-if-you-re-struggling-
with-your-energy-bills-/

Citizens Advice Bureau -
Derby city
e Marble hall, Derby, Derbyshire, DE24 8BF 10:00 - 16:00
08082787972 https://www.citizensadvicemidmercia.org.uk/

North east Derbyshire
e Clay Cross Active, Market Street, Clay Cross, Derbyshire, S45 9LX 09:00-14:00
08082505702 https://www.citizensadvicened.org.uk/

Ilkeston
e (Castledine House, 5 Heanor Road, Ilkeston, Derbyshire, DE7 8DY 09:00-16:00
08082787954 https://www.citizensadvicederbyshiredistricts.org.uk/

Free confidential advice on a range of issues, including benefits, financial/debt advice
and help to pay energy bills.

Housing Associations

Local housing associations will be able to provide support on money, benefits, cost-of-
living, wellbeing, or housing and tenancy related issues, including emergency support: -

Derby home finder shows homes available to rent in derby
https://www.derbyhomes.org/find-a-home/homefinder/

Private tenants
Contact your landlord if you have any concerns. Your landlord must ensure your heating

system is safe and in good working order.
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Water -

Severn Trent website offers help and advice with support to help lower costs of bill and
give you helpfultips. https://www.stwater.co.uk/help-and-contact/help-with-paying-

our-bill/

Water UK — other help and support and tips on how to lower you water bills
https://watersworthsaving.org.uk/

Help with money worries and mental health

Money and mental health are often linked. Having poor mental health can make
managing money more difficult and problems with debt and money can impact your
mental health. To find out more visit:

e Money Saving Expert Mental health guide -
https://www.moneysavingexpert.com/credit-cards/mental-health-guide/

e Mind Money and Mental health -
https://www.mind.org.uk/information-support/tips-for-everyday-living/money-
and-mental-health/#.XQC47uRYYal

e Mental Health and Money Advice

https://mentalhealthandmoneyadvice.org/

e The Money Navigator, for help with cost of living
https://www.moneyhelper.org.uk/en/money-troubles/cost-of-living

e Mental Health and Money Advice toolkit is a resource to help you understand,
manage and improve your mental and financial health
https://mentalhealthandmoneyadvice.org/toolkit/
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