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1. Purpose
At St Andrew’s School, we recognise that medical conditions may impact on social and emotional development as well as having educational implications. St Andrew’s School will build relationships with healthcare professionals and other agencies in order to effectively support students with medical conditions. We are clear about the need to actively support students with medical conditions whether they are physical or mental, to participate in everyday school life including trips, visits and sporting activities and not prevent them from doing so. The school will consider what reasonable adjustments need to be made to enable these students to participate fully and safely in all school activities.

At St Andrew’s School we will do all we can to ensure that this policy does not discriminate, directly or indirectly. We shall do this through regular monitoring and evaluating of this policy. 

The purpose of the Policy for Supporting students at St Andrew’s School with Medical Conditions is to ensure that:
· Students, staff and parents understand how our school will support students with medical conditions
· Students with medical conditions are properly supported to allow them to access the same education as other students, including school trips and sporting activities

The Trustees and SLT will implement the policy by:
· Making sure sufficient staff are suitably trained
· Making staff aware of student’s condition, where appropriate
· Making sure there are cover arrangements to ensure someone is always available to support students with medical conditions 
· Providing supply teachers with appropriate information about the policy and relevant students
· Developing and monitoring individual healthcare plans (IHPs)

This policy meets the school’s statutory requirements under section 100 of the Children and Families Act 2014 which places a duty on governing bodies of maintained schools, proprietors of academies and management committees of Pupil Referral Units (PRUs) to make arrangements for supporting students at their school with medical conditions.

This policy pays due regard to the Department for Education’s statutory guidance Supporting pupils at school with medical conditions.

2. [bookmark: _Toc79652978]Roles & Responsibilities
2.1 [bookmark: _Toc79652979]The Trustees 
· Fulfilling its statutory duties under legislation.

                2.2 The Head
· Ensuring that arrangements are in place for students with medical conditions.
· Ensuring that students with medical condition can access and enjoy the same opportunities as other students in the school.
· Ensure that, following long-term or frequent absence, students with medical condition are reintegrated effectively.
· Ensure the focus is on the needs of each student and the support required for their individual needs.
· Ensuring that all members of staff are appropriately trained to provide the necessary support and are able to access information and materials as needed.
· Ensuring that students’ health is not put at unnecessary risk. As a result, the Trustees hold the right not to allow a student to attend school where it would be detrimental to the health of other students, such as when the student has an infectious disease.
· Ensuring that policies, plans, procedures and systems are properly and effectively implemented.
· The overall implementation of this policy.
· Ensuring that all staff are aware of the policy and understand their role in its implementation.
· Ensuring that a sufficient number of staff are trained and available to implement this policy and deliver against all Individual Health Plans (IHPs), including in emergency situations.
· Consider recruitment needs for the specific purpose of ensuring students with medical conditions are supported.
· Have overall responsibility for the development of IHPs.
· Contact the Norfolk Health Care Professionals (HCP) where a student with a medical condition requires support that has not yet been identified.

2.2 [bookmark: _Toc79652981]Parents
· Notify the school if their student has a medical condition.
· Provide the school with sufficient and up-to-date information about their child’s medical needs.
· Being involved in the development and review of their child’s IHP.
· Carrying out any agreed actions contained in the IHP.
· Ensuring that they, or another nominated adult, are contactable at all times.

2.3 Students
· Being fully involved in discussions about their medical support needs, where applicable.
· Contributing to the development of their IHP, if they have one, where applicable.
· Being sensitive to the needs of students with medical conditions.

2.4 [bookmark: _Toc79652983]School Staff
· Provide support to students with medical conditions, where requested, including the administering of medicines.
· Take into account the needs of students with medical conditions in their lessons when deciding whether or not to volunteer to administer medication.
· Receive sufficient training and achieve the required level of competency before taking responsibility for supporting students with medical conditions.
· Knowing what to do and responding accordingly when they become aware that a student with a medical condition needs help.



2.5 [bookmark: _Toc79652984]Local Authority
· Commissioning medical professionals for local schools.
· Promoting cooperation between relevant partners.
· Making joint commissioning arrangements for EHC provision for students with SEND
· Providing support, advice, guidance and suitable training for academy staff, ensuring that IHPs can be effectively delivered.
· Working with the school to ensure that students with medical conditions can attend school full-time.

Norfolk County Council Medical Needs Service 
The school can access the 5-19 Healthy Child Programme (formerly known as the school nursing service) via https://www.justonenorfolk.nhs.uk/our-services/healthy-child-services-5-19/ or by calling the Just One Number (0300 300 0123). School will only contact JON with consent from parents and carers. 
The Medical Needs Co-ordinator at Norfolk County Council is responsible, in liaison with schools and professionals, for ensuring that Norfolk County Council Children’s Services fulfils its statutory duties in relation to medical needs provision for children and young people who cannot attend school for medical reasons. The Medical Needs Coordinator will also liaise with professionals and colleagues within both health and education as appropriate to ensure students with additional health needs are able to access a suitable education
2.6 [bookmark: _Toc79652985]Other Healthcare Professionals including GPs and paediatricians
· Notify the 5-19 Healthy Child Programme when a student has been identified as having a medical condition that will require support at school.
· Providing advice on developing IHPs.
· Providing support for the students with particular conditions e.g. asthma, diabetes and epilepsy when required.
Providers of health services are responsible for cooperating with the school, including ensuring communication takes place, liaising with other healthcare professionals and taking part in local outreach training. 

3. [bookmark: _Toc79652986]Staff Training & Support
Any member of school staff providing support to a student with medical needs will receive suitable training. Staff will not undertake healthcare procedures or administer medication without appropriate training. Training needs will be assess through the development and review of IHPs, on a termly basis for all staff and when a new member of staff arrives. 

A first aid certificate will not equate to appropriate training for supporting students with medical conditions.

Through training, staff with have the competency and confidence to support students with medical conditions and fulfil the requirements in IHPs. Staff will understand the medical conditions they are asked to support, their implications and any preventative measures that must be taken.

Whole-school awareness training will be carried out regularly for all staff and included in the induction for new staff members.



Training will be commissioned by:
· Commercial Training Providers
· Just One Norfolk 
· GP Consultants or relevant medical professionals
· The parents of students with medical conditions.

Training for specific conditions may be available via external websites for example: www.asthma.org.uk 
www.anaphylaxis.org.uk and www.epilepsy.org.uk 
Just One Number (0300 300 0123) and the Just One Norfolk website will be able to discuss sources for training for specific health conditions. There is also a specific section with information and resources relating to mental health support. 

The parents of students with medical conditions will be consulted for specific advice and their views sought where necessary, but they will not be used as the sole trainer. The Trustees and SMT will provide details of further CPD opportunities for staff regarding students with medical conditions.
[bookmark: _Toc79652988]
4.2 Defibrillator
St Andrew’s School has a Lifepak CR2 automated external defibrillator (AED). The AED will be stored in the main school office.
All staff members will be made aware of the AED’s location and what to do in an emergency. A risk assessment regarding the storage of and use of AEDs at the academy will be carried out and reviewed annually. 
No training will be needed to use the AED, as voice and/or visual prompts guide the rescuer through the entire process from when the device is first switched on or opened; however, staff members will be trained in cardiopulmonary resuscitation (CPR), as this is an essential part of first-aid and AED use.
The emergency services will always be called where an AED is used or requires using.
[bookmark: _Toc79652990]Pregnant students and school age parents
Norfolk County Council Medical Needs Service has developed guidance to help schools support pregnant students and school age parents. The policy provides links to national guidance and services within Norfolk which can offer support. It highlights the responsibilities of schools, and actions that schools can take to keep the pregnant student safe and ideally, remaining in education.  The Pregnant pupils policy for schools can be accessed via the Medical Needs Service webpage.  There is also a template School Care Plan for schools to use to document and review information and support agreed.
4. [bookmark: _Toc79652991]Individual Healthcare Plans
The Head has overall responsibility for the development of IHPs for students with medical conditions. IHPs are written by the office administrator in conjunction with parents as soon as the school is notified of a medical condition. 
 
Plans will be reviewed at least annually, or earlier if there is evidence that the students’ needs have changed.  Special consideration needs to be given to reviewing the plan when a young person is transitioning to a different setting or reintegrating back into school after a period of absence.

Plans will be drawn up in partnership with the school and parents/carers with advice from a relevant healthcare professional, such as a member of the HCP team, a specialist nurse, allied health professional or pediatrician who can best advise on the student’s specific needs. The students will be involved wherever appropriate. If healthcare professionals cannot offer advice in person, they may provide written guidance or information. Where a student has an emergency healthcare plan prepared by their lead clinician, this will be used to inform their IHP.


IHPs will include the following information:
· The medical condition, its triggers, signs, symptoms and treatments
· The student’s resulting needs, including medication (dose, side effects and storage) and other treatments, time, facilities, equipment, testing, access to food and drink where this is used to manage their condition, dietary requirements and environmental issues
· Specific support for the student’s educational, social and emotional needs.
· The level of support needed, including in emergencies. If a student is self-managing their medication, this will be clearly stated with appropriate arrangements for monitoring
· Who will provide this support, their training needs, expectations of their role and confirmation of proficiency to provide support for the student’s medical condition from a healthcare professional, and cover arrangements for when they are unavailable
· Who in the school needs to be aware of the student’s condition and the support required
· Who outside the school needs to be aware of the student’s condition and the support required (with appropriate consent from the young person and family) – for example school transport provided by local authority
· Arrangements for written permission from parents and the Head for medication to be administered by a member of staff, or self-administered by the student during school hours
· Separate arrangements or procedures required for school trips or other school activities outside of the normal school timetable that will ensure the student can participate, e.g. risk assessments.  Please consider large or split school sites
· Where confidentiality issues are raised by the parent/student, the designated individuals to be entrusted with information about the student’s condition
· What to do in an emergency (including medication administration errors), including who to contact, and contingency arrangements

5. [bookmark: _Toc79652992]Emergency Procedures
As part of general risk management processes, all schools should have arrangements in place for dealing with emergencies for all school activities wherever they take place, including on school trips within and outside the UK. Where a student has an individual healthcare plan, this should clearly define what constitutes an emergency and explain what to do, including ensuring that all relevant staff are aware of emergency symptoms and procedures. Other students in the school should know what to do in general terms, such as informing a teacher immediately if they think help is needed. If a student needs to be taken to hospital, staff should stay with the student until the parent arrives, or accompany a student taken to hospital by ambulance. Schools need to ensure they understand the local emergency services’ cover arrangements and that the correct information is provided for navigation systems.  It is important to ensure emergency treatments (for example asthma inhalers/adrenaline auto injectors) are always available – this may include consideration of when students are off-site but also accessing multiple areas across a large school site for different parts of their curriculum.

Example templates for managing medication, IHP’s and contacting emergency services are included in Supporting pupils at school with medical conditions. 
6. [bookmark: _Toc79652993]Equal Opportunities
The Trustees and the SLT will ensure that the school enables students with medical conditions to participate in school trips and visits, or in sporting activities, and not prevent them from doing so.
The school will consider what reasonable adjustments need to be made to enable these students to participate fully and safely in school trips, visits and sporting activities. 
Risk assessments will be carried out so that planning arrangements take account of any steps needed to ensure that students with medical conditions are included. In doing so, students, their parents and any relevant healthcare professionals will be consulted.
The school acknowledges the Equalities Act 2010 and schools and works proactively to support all its students.
7. Day Trips and Sporting Activities
Students with medical conditions will be supported to participate in school trips, sporting activities and residential visits (if applicable).

Prior to an activity taking place, the school will complete a detailed risk assessment to identify what reasonable adjustments should be taken to ensure students with medical conditions can participate. In addition to a risk assessment, advice will be sought from students, parents and relevant medical professionals. The school will arrange for adjustments to be made for all students to participate, except where evidence from a clinician, e.g. a GP indicates that this is not possible. 
8. [bookmark: _Toc79652994]Unacceptable Practice

Subject to the Individual student health care plan, it is not generally acceptable practice to:

· Prevent students from easily accessing their inhalers and medication and administering their medication when and where necessary
· Assume that every student with the same condition requires the same treatment.
· Ignore the views of the student or their parents; or ignore medical evidence or opinion (although this may be challenged)
· Send students with medical conditions home frequently for reasons associated with their medical condition or prevent them from staying for normal school activities, including lunch, unless this is specified in their individual healthcare plans
· If the student becomes ill, send them to the school office or medical room unaccompanied or with an unsuitable escort. 
· Penalise students for their attendance record if their absences are related to their medical condition, e.g. hospital appointments
· Refuse to allow students to eat, drink or use the toilet when they need to in order to manage their condition.
· Create unnecessary barriers to students participating in any aspect of school life, including school trips, e.g. by requiring parents to accompany the student
9. [bookmark: _Toc79652995]Attendance
A child or young person with a medical condition may have difficulties attending school at certain times.   This could be due to planned appointments or surgery, or because of an increase in symptoms or deterioration of their overall health condition.  Parents have a responsibility to advise schools of any planned appointments or predicted absence due to surgery/therapeutic intervention.  Schools have a responsibility to code this absence appropriately.  
Where a medical condition may be contributing to absence or difficulty engaging in the life of the school communications will be timely, supportive and clearly signpost the help available.   
If a school does not have sufficient information regarding a young persons’ health condition, and it is impacting on school attendance, they may contact the Just One Number (0300 300 0123) Single Point of Access: www.justonenorfolk.nhs.uk to request a school nurse attendance health check.  If this process does not identify sufficient information schools can also contact GPs with parental consent, utilising the NCC Joint Protocol between Health Services and Schools.  If absence due to a medical condition is noted to be for more than 15 days, schools should consult the NCC Medical Needs Service for advice and support.

10. Home-to-school transport
Arranging home-to-school transport for students with medical conditions is the responsibility of the LA. Where appropriate, the school will share relevant information to allow the LA to develop appropriate transport plans for students with life-threatening conditions. 
11. [bookmark: _Toc79652996]Liability & Indemnity
The Trustees and Headteacher will ensure that the appropriate level of insurance is in place and appropriately reflects the level of risk. 

The school holds an insurance policy with the Risk Protection Arrangements  https://www.gov.uk/guidance/join-the-risk-protection-arrangement-rpa-for-schools#what-rpa-covers covering liability relating to the administration of medication. 

[bookmark: _Toc79652997][bookmark: _Toc21376050]Where a member of staff acting in the course of employment supports students with medical conditions at schools, they will be indemnified by the school’s liability insurance for any claim for negligence relating to injury or loss through their actions, providing that the following criteria have been met. 

· They have received full appropriate training and are competent to carry out any medical interventions for that pupil 
· They have received refresher training at the required intervals 
· They have used the relevant protective equipment for that purpose 
· There is written parental instruction and consent 
· It is made clear to non-trained staff that they should not administer or be the second signatory when medication is administered. 

12. Complaints
Parents or students wishing to make a complaint concerning the support provided by students with medical conditions are required to speak to the school in the first instance. If they are not satisfied with the school response, they may make a formal complaint via the school’ complaint procedures, as outlined in the Complaints Policy.  
Parents and students are free to take independent legal advice and bring formal proceedings if they consider they have legitimate grounds to do so.

13. Monitoring and Review
This policy is reviewed every 3 years by the Trustees.
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