
Darlington SEND Information, 
Advice & Support Service 

Where to find us 

Helen Daly 
SEND Adviser, Information, Advice and Support Service 
 
Town Hall, Darlington, DL1 5QT 
Tel: 01325 405878 
E-mail: iass@darlington.gov.uk 
Website: www.darlington.gov.uk/iass 

Parents/Carers/Young People/
Children and Professionals 

Working Together 

01325 405878 



 

 
 

• It is a service which supports parents/carers of children who 
have or may have special educational needs 

 

• It is a service which supports children and young people 
who have or may have special educational needs 

 

• We can provide you with information and support on a one-
to-one basis 

 

• It is a service which recognises the importance of parents, 
carers, young people and children's views 

 

• It is a service which helps the Local Authority and parent/
carers, schools and colleges work together to meet the 
needs of children and young people 

 

 

• Someone impartial to talk to in confidence 

• Information about support groups and services in your 
area 

• The Local Offer 

• Personal Budgets 

• A straight forward explanation of educational          
procedures 

• Information on special educational needs and         
disability, health and social care 

• Help to fill in forms 

• Someone to help you put forward your views 

• Someone to attend meetings with you 

What is the SEND Information, 
Advice & Support Service? 

What can the service 
offer you? 

How much does the 
service cost? 

• This is a free impartial service provided by your Local    
Authority 


