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1. Aims
This remote learning policy for staff aims to:

· Ensure consistency in the approach to remote learning for pupils who aren’t in school
· Set out expectations for all members of the school community with regards to remote learning
· Provide appropriate guidelines for data protection
In developing and continuing to improve our remote education, we will:

· ensure our remote education has a clear sequenced curriculum which supports pupils in accessing high-quality online and offline resources and is linked to our curriculum expectations

· ensure that resources provided to pupils are age and stage appropriate and support their learning needs

· ensure staff are trained in the use of our online education platform- e.g Class Dojo/ J2 Launch
· ensure that the online platforms are used across the school to ensure consistency for our families

· provide printed resources, such as textbooks and workbooks, for pupils who may not be able to have access to laptops/tablets or the internet

· work with our families to support our pupils in accessing remote/home learning without causing undue distress for our most vulnerable and complex learners

· ensure that those pupils who have an EHCP plan or a social worker will have a laptop provided for them

Planning and Delivery of Remote Education

When planning remote education, we expect teachers to:

· plan a programme that is of equivalent length to the core teaching they would receive at school- including daily contact with teachers through Class Dojo, J2 Launch or Zoom possibly if parents request
· set learning tasks in line with each pupil’s timetable, so that they have meaningful and ambitious work each day in a number of different subjects

· teach a planned and well-sequenced curriculum so that knowledge and skills are built incrementally, with a good level of clarity about what is intended to be taught and practised in each subject

· Teachers must avoid an over-reliance on long term projects or internet research activities and consider the extent of resources available to pupils within their homes

· gauge how well pupils are progressing through the curriculum, using questions and other suitable assessment tasks

· adjust the pace or difficulty of what is being taught in response to questions or assessments

2. Roles and responsibilities
Should there be a local lockdown or partial closure (bubble sent home).

Teachers must still be available between 8:30am and 4;30pm. If they’re unable to work for any reason during this time, for example due to sickness or caring for a dependent, they should report this using the normal procedures and contact a member of SLT before 8:00am. If it affects the completion of any work required, ensure that arrangements have been made with year group partners or SLT to ensure work is completed.
2.1 Teachers

When providing remote learning, teachers are responsible for:

Setting work-
Homework (Tier 1):

· Teachers will be moving towards issuing some homework via our new online platform, J2 Launch during this half term.

· Teachers will ensure each week there are some online tasks on the Reading Eggs and Sum dog websites as well as paper homework.

 Key Aims for Remote Learning Homework:

· A suggested timeframe is given for each subject area and pupils are encouraged to become more independent in managing their time.

· To consolidate classroom learning and build confidence in pupil understanding.

· To echo the high-quality provision of our classroom teaching and the curriculum expectations.

Feedback on the weekly homework will be given in school as a whole class. Class Dojo will be used to remind children of work they need to complete.

Remote Learning for Individuals (Tier 2):

· In the event that a pupil cannot be in school and is learning from home, we will ensure a seamless transition to remote learning via our new online platform, J2 Launch. We hope to have this set up soon so that teachers can upload work for individuals linked to the class work.
· School staff will monitor the work uploaded to the remote learning folders and give feedback where relevant. 
· We would also expect pupils to access Sumdog and Reading Eggs online at home during this time- tasks will be set.
· Parents can continue to message teachers directly via Class Dojo for support.
Remote Learning for Partial Closure ( Tier 3):

· In the event that the school needs to close a class or year group that bubble will transfer to daily remote learning. The school will provide a daily timetable of work for pupils who are well enough to participate and where possible the work will be provided by their class teacher. The timetable will be of equivalent length to the school day and cover the same curriculum expectations. Daily work focuses on mainly computer based tasks and where possible teachers may record video tutorials or provide a Zoom meeting. 

· School staff will monitor the work uploaded to the remote learning folders and give feedback where relevant. 

· In the event of a partial closure teachers will try to ensure that some paper copies are provided to parents who may not be able to get online or access a device. For example- White Rose Maths have provided us with booklets which match the curriculum expectations for each maths unit. The children have been using these booklets in school so that they are familiar with them should they need to use them at home.
Remote Learning for Full Closure ( Tier 4):

· The school will endeavour to remain open to pupils wherever possible, however should a full closure be necessary we will offer immediate remote education via the J2 Launch platform. Pupils will receive a daily timetable of subject specific tasks with an equivalent volume of work as they compete in class. Video lessons will be available to deliver new content and these will be created by the class teacher. If possible, in addition, we may offer a live Zoom session during the week to support the children and answer any immediate questions. 
· Teachers will check work daily and pupils will receive individual marking and feedback to provide daily contact with the teacher. Pupils are able to respond to the feedback and will also be able to send messages through the J2 platform or via Class Dojo. Weekly helpdesk sessions will be available to support families having issues with the remote learning and the school safeguarding team will continue to deal with any child protection issues throughout. 
· Any parent enquiries or requests should come via the school email on: email@st-igs.haringey.sch.uk
· Miss Curran and Miss Taylor can also be contacted on Class Dojo and on school work phones.
Further Details on Teacher Expectations:

Teachers will:

· Create a weekly timetable of work for their year group in liaison with their parallel teacher. This must include subjects from across the curriculum and where necessary additional power points and resources will be used. Hyperlinks will be made on the planning to help parents with accessing the correct resources on White Rose Maths and other resources. The planning and resources will be uploaded to the school website/J2 Launch platform each week.
· Teachers will also be expected to provide workbooks/paper resources should there be a local lockdown or if a bubble needs to be sent home.

· Setting challenges on Sumdog and Reading Eggs throughout the week. Reading Eggs is a new online website that we will use to support parents with reading at home. Those who do not have access to real books will be assigned E-books through the Reading Eggs website.
· Supporting Miss Taylor with the weekly management of the school website/J2 Launch platform, e.g  weekly challenges etc as part of the home learning team.
· Sending year group timetables- These are to be emailed directly to the Assistant Head (Miss Taylor) before Friday lunchtime each week. Miss Taylor will proof read all and ensure consistency, they are then uploaded to the school J2 Launch platform.
· Working as a year group team to ensure the above work is planned and ready.

· Following the ‘Online safety Curriculum’- thinkuknow website. Staff to keep up to date with the school ‘Online Safety’ pages on the website. There are many resources on this page with links to important websites and resources that can be downloaded and viewed with the children at home: https://stignatiuscatholicprimary.co.uk/key-information/online-safety.  The page has been updated to support parents during Covid-19 and the closure of schools. Digisafe have also created short daily activities which can be completed by the children at home.

· Providing feedback on work:

· Through the use of the new digital platform- J2 Launch, the teachers will check work daily and pupils will receive individual marking and feedback.

· Pupils can also send photos of any completed work or activities they have to their class teacher on Class Dojo. Pupils can add these photos to their portfolios. Teachers can share these photos on dojo on class story as motivation to others. In time J2 Launch may be used to share photos or work etc.

· Messaging is predominantly done through Class Dojo at the moment, but in time J2 Launch will also be used to message pupils/parents, depending on what is suitable. 

· Teachers can send photos to Miss Taylor so that she can share them on the school website- e.g children taking part in the weekly challenges or being creative at home.

Keeping in touch with pupils and parents:

· Teachers will post messages each day to parents on Class Dojo. These may be written messages, links etc. Class Dojo will also be used to remind parents and children to log onto J2 Launch.
· If a parent messages a teacher on Class Dojo, the expectation is that they respond within a day.

· Weekly ‘Stay Connected’ Newsletter sent to parents. This is sent to parents on a Friday and uploaded to the school website.

· Teachers select pupils each week to win the ‘Sumdog’ and ‘Creativity’ awards. These are celebrated on the school website, in the weekly newsletter and on Class Dojo.

· Parents will receive regular updates via text/school story re updates on home learning/ support with food banks, resources etc.

· The school ‘Online Learning’ pages will be updated regularly to support parents with links to the main online platforms that we use- J2 Launch, Sumdog and Reading Eggs.
· Parents can contact SLT via the ‘Contact Us’ page on the school website which links to the SLT email address- email@st-igs.haringey.sch.uk. . They can also contact Miss Taylor and Miss Curran on their work phones with any questions/issues or direct message on Class Dojo.
· SLT will make welfare calls to parents to ensure everything is ok at home. Running records are kept of pupils, so that staff are aware who is accessing the online learning and Class Dojo app.

· Contact should be polite and encouraging. Teacher must not give out their own personal details. If teachers have a concern re a pupil, then they must forward this concern to a member of SLT, who may choose to contact the parent directly. 
· When creating videos for the children ensure appropriate dress code and that location is suitable (background noise, nothing inappropriate in shot). This is also important if attending any virtual meetings with parents etc. 
· Following a trial Zoom session, we may set up regular weekly Zoom sessions to support the children with their learning.
Teachers see guidelines also for Class Dojo. 
2.2 SENCo
The SENCo will be responsible for:

· Considering whether any aspects of the subject curriculum need to change to accommodate remote   

· Working with teacher planning remotely to make sure all work set is appropriate and consistent
· Alerting teachers to resources they can use to teach pupils remotely. 

· Pupils with SEND will access remote learning through our digital platform, J2 Launch, where a weekly timetable tailored to their needs will be uploaded, Families are encouraged to engage pupils in a range of tasks such as sensory experiences, practical tasks and attention approach based activities. 

· Co-ordinating the gathering of resources (concrete/ paper) through a ‘pupil team’. These resources are to be sent/emailed to the parent should the parents feel that these are more helpful.
· We recognise the challenge that remote learning brings for these families and the importance of pupils making contact with their teachers. 

2.3 Senior leaders
Alongside any teaching responsibilities, senior leaders are responsible for:
· Co-ordinating the remote learning approach across the school- SLT

· Updating the school website regularly- ‘Online Learning Pages’ and monitoring the content on J2 Launch.
· Setting up a digital lead to set up and organise J2 Launch.

· Monitoring the effectiveness of remote learning- reviewing work set by teachers weekly, monitoring communication on Class Dojo, monitoring email correspondence between parents and teachers.
· Monitoring the security of remote learning systems, including data protection and safeguarding considerations.

2.4 Designated safeguarding lead

The DSL is responsible for:

Maintaining contact, collating, passing on information and responding to any concerns. There will always be a DSL on duty by phone or in school for any pupil concerns. Staff are to complete a welfare form if they have any concerns about a child. These should then be sent to SLT.
2.5 IT staff

IT staff are responsible for:

· Fixing issues with systems used to set and collect work

· Helping staff and parents with any technical issues they’re experiencing

· Reviewing the security of remote learning systems and flagging any data protection breaches to the data protection officer
· Assisting pupils and parents with accessing the internet or devices

2.6 Pupils and parents

Staff can expect pupils learning remotely to:
· Be contactable during the hours of the school day 9am-3pm, although they may not always be in front of a device the entire time

· Seek help if they need it, from teachers or teaching assistants

· Alert teachers if they’re unable to access a school linked website or if they need help to complete the work
A flexible approach: 

We realise that the circumstances that cause our school to close will affect families in a number of ways. Some families have one child to support while others have several. Some families have one device to share while others may have more or perhaps only a mobile device to work from. Some parents will have plenty of time to help their children learn, while others will be working from home and may have much less time and some children will be able to work more independently than others or need greater challenge.

Staff can expect parents with children learning remotely to:

· Seek help from the school if they need it – staff should refer parents to the ‘Online Learning’ section on our website for information and other links for websites/ digital platforms
· Be respectful when making any complaints or concerns known to staff

2.7 Governing board

The governing board is responsible for:

· Monitoring the school’s approach to providing remote learning to ensure education remains as high quality as possible
· Ensuring that staff are certain that remote learning systems are appropriately secure, for both data protection and safeguarding reasons
3. Who to contact
If staff have any questions or concerns about remote learning, they should contact the following individuals:

· Issues in setting work – talk to Miss Taylor or SENCO (Miss Curran)
· Issues with behaviour – talk to Miss Curran or Miss Taylor
· Issues with IT – talk to IT staff/Digital Lead
· Issues with their own workload or wellbeing – talk to SLT
· Concerns about data protection – talk to the data protection officer/SLT
· Concerns about safeguarding – talk to the DSL

4. Data protection
4.1 Accessing personal data

When accessing personal data for remote learning purposes staff members will:

· SLT and admin staff will be able to access parent contact details via Integris and Parentmail using a secure password. Do not share any details with third parties and ensure Integris and Parentmail is logged off.

· SLT have the ability to locate personal details of families when required through secure accessing integris. SLT are not to share their access permissions with other members of staff.

· School laptops and ipads are the school’s preferred devices to be used when accessing any personal information on pupils.

· Moving forward staff will have accesss to MyConcern to record any parent contact or concerns about children, this is accessed via a secure password. Ensure you log out after use. Do not allow access to the site to any third party. 
4.2 Sharing personal data
· Staff members may need to collect and/or share personal data such as emails or phone numbers as part of the remote learning system. Such collection of personal data applies to our function as a school and doesn’t require explicit permissions.

While this may be necessary, staff are reminded to collect and/or share as little personal data as possible online.

4.3 Keeping devices secure

All staff members will take appropriate steps to ensure their devices remain secure. This includes, but is not limited to:

· Keeping the device password-protected – strong passwords are at least 8 characters, with a combination of upper and lower-case letters, numbers and special characters (e.g. asterisk or currency symbol)

· Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access the files stored on the hard drive by attaching it to a new device

· Making sure the device locks if left inactive for a period of time

· Not sharing the device among family or friends

· Installing antivirus and anti-spyware software

· Keeping operating systems up to date – always install the latest updates

5. Safeguarding
With the increased use of digital technologies that comes with remote learning, safeguarding implications need careful consideration. The school ‘Online Safety’ page on the school website  https://stignatiuscatholicprimary.co.uk/key-information/online-safety has lots of resources and support for parents to access. There is up to date information for parents on how to keep their children safe online during Coronavirus and school closure.

The school will always follow the statutory guidance ‘Keeping Children Safe in Education’ and if anyone has a concern about a child they should act on it immediately by contacting the designated safeguarding lead.

Our new digital platform, J2 Launch, is hosted by the London Grid for Learning (LGFL) who provide a safe digital environment also provide a wide range of digital safety resources that can be found here: https://www.lgfl.net/online-safety/. 

Parents are advised to spend some time speaking with their child(ren) about online safety and reminding them of the importance of reporting to an adult anything that makes them feel uncomfortable online. Whilst we will be doing our best to ensure links shared are appropriate, there may be tailored advertising which displays differently in your household or other changes beyond our control.

Online safety concerns should still be reported to SLT as normal/ Parents can do this through Class Dojo messaging or by emailing email@st-igs.haringey.sch.uk.

The following websites offer useful support:

Childline- for support

UK Safer Internet Centre- to report and remove harmful online content

CEOP- for advice on making a report about online abuse

In addition, the following sites are an excellent source of advice and information:

Internet matters- for support for parents and carers to keep their children safe online

London Grid for Learning- for support for parents and carers to keep their children safe online

Net-aware- for support for parents and carers from the NSPCC

Thinkuknow- for advice from the National Crime Agency to stay safe online

6. Monitoring arrangements

This policy will be reviewed in December 2020

7. Links with other policies

This policy is linked to our:
· Behaviour policy

· Safeguarding Policy and coronavirus addendum to our safeguarding policy

· Child protection policy  and coronavirus addendum to our child protection policy
· Data protection policy and privacy notices

· Home-school agreement and Return to School Agreement
· ICT and internet acceptable use policy

· Online safety policy
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