St Johns CofE Cliviger

Parent Questionnaire

26 questions analysed from the Totals tab.

Q1. My child is content at school.

Answer

Strongly agree
Moderately agree
Moderately disagree
Strongly disagree
Total

Q2. My child feels safe at this school.

Answer

Strongly agree
Moderately agree
Moderately disagree
Strongly disagree
Total

Count
69
24

1

94

Count
80
14

0
0
94

Charts show percentage share of responses; tables show counts and percentages.
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Q3. My child makes good progress at this school.

Answer Count

Strongly agree 68 Q3 answer percentages
Moderately agree 24

Moderately disagree 1 Strongly disagree 0.0%

Strongly disagree 0 Moderately disagree [ 1.1%

Total 93

Moderately agree |G °5.3%
Strongly agree NN 73.1%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Q4. My child is well looked after at this school.

Answer Count

Strongly agree 22 Q4 answer percentages
Moderately agree 11

Moderately disagree 1 Strongly disagree ' 0.0%

Strongly disagree 0 Moderately disagree | 1.1%

Total 94
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Strongly agree I 57.2%
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Q5. My child is taught well at this school.

Answer Count

Strongly agree 77 Q5 answer percentages
Moderately agree 16

Moderately disagree 1 Strongly disagree 0.0%

Strongly disagree 0 Moderately disagree | 1.1%

Total 94
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Q6. | am happy with the opportunities for the spiritual development of my child.

Answer Count

Strongly agree 77 Q6 answer percentages
Moderately agree 14

Moderately disagree 2 Strongly disagree 0.0%

Strongly disagree 0 Moderately disagree | 2.2%

Total 93
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Q7. My child receives enough homework for their age.

Answer Count

Strongly agree 65

Moderately agree 23

Moderately disagree 5 Strongly disagree
Strongly disagree 0 Moderately disagree
Total 93

Moderately agree

Strongly agree

Q8. This school deals effectively with bullying.

Answer Count

Strongly agree 58

Moderately agree 23

Moderately disagree 8 Strongly disagree
Strongly disagree 1 Moderately disagree
Total 90
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Q9. This school is well-led and managed.

Answer Count
Strongly agree 77
Moderately agree 13
Moderately disagree 3
Strongly disagree 1
Total 94

Strongly disagree
Moderately disagree
Moderately agree

Strongly agree

Q10. This school makes sure its pupils are well behaved.

Answer Count
Strongly agree 71
Moderately agree 21
Moderately disagree 2
Strongly disagree 0
Total 94
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Q11. This school responds well to any concerns I raise.

Answer Count

Strongly agree 68

Moderately agree 14

Moderately disagree 7 Strongly disagree
Strongly disagree 4 Moderately disagree
Total 93
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Q12. | receive valuable information from the school about my child’s progress.

Answer Count

Strongly agree 67

Moderately agree 20

Moderately disagree 3 Strongly disagree
Strongly disagree 4 Moderately disagree
Total 94
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Q13. | am happy with the services offered by Breakfast Club.

Answer Count
Strongly agree 66
Moderately agree 16
Moderately disagree 3 Strongly disagree
Strongly disagree 0 Moderately disagree
Total 85
Moderately agree
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Q14. | am happy with the services offered by St John’s Shooting Stars after school care.

Answer Count

Strongly agree 61

Moderately agree 18

Moderately disagree 5 Strongly disagree
Strongly disagree 0 Moderately disagree
Total 84
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Q15. | am happy with the CHSA (the school PTA) and the events they provide.

Answer Count

Strongly agree 67

Moderately agree 22

Moderately disagree 2 Strongly disagree
Strongly disagree 1 Moderately disagree
Total 92
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Q16. | am happy with the range of after school and lunchtime clubs offered.

Answer Count

Strongly agree 60

Moderately agree 23

Moderately disagree 5 Strongly disagree
Strongly disagree 1 Moderately disagree
Total 89

Moderately agree

Strongly agree
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Q17. 1 am happy with the arrangements made for transition between: EYFS to KS1, KS1 to KS2 and KS2 to high schc

Answer Count
Q17 answer percentages

Strongly agree 66

Moderately agree 23

Moderately disagree 3 Strongly disagree 0.0%
Strongly disagree 0 Moderately disagree [l 3.3%
Total 92
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Q18. | am happy with the quality and diversity of the school playing facilities.

Answer Count

Strongly agree 63 Q18 answer percentages
Moderately agree 19

Moderately disagree 4 Strongly disagree 1 1.1%

Strongly disagree 1 Moderately disagree Il 4.3%

Total 92
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Q19. | am happy with the condition and cleanliness of the school buildings and grounds.

Answer Count
Strongly agree 79
Moderately agree 12
Moderately disagree 0 Strongly disagree
Strongly disagree 2 Moderately disagree
Total 93
Moderately agree
Strongly agree

Q20. | would recommend this school to another parent.

Answer Count

Strongly agree 82

Moderately agree 10

Moderately disagree 1 Strongly disagree
Strongly disagree 1 Moderately disagree
Total 94
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Q21. | am encouraged to attend worship either in school or at church when my child is involved.

Answer Count

Strongly agree 4 Q21 answer percentages
Moderately agree 24

Moderately disagree 1 Strongly disagree W 2.2%

Strongly disagree 2 Moderately disagree [ 1.1%

Total 91
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Q22. | believe the links between the school and church are strong.

Answer Count

Strongly agree 69 Q22 answer percentages
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Strongly disagree 1 Moderately disagree = 0.0%

Total 91

Moderately agree [N 23.1%

Strongly agree I NG 75.8%

0% 10% 20% 30% 40% 50%

60%

60%

70%

70%

80%

80%

Answer

Strongly agree
Moderately agree
Moderately disagree
Strongly disagree

Answer

Strongly agree
Moderately agree
Moderately disagree
Strongly disagree

Percentage
70.3%
26.4%

1.1%
2.2%

Percentage
75.8%
23.1%

0.0%
1.1%



Q23. My child talks about religious education lessons.

Answer Count

Strongly agree 51 Q23 answer percentages
Moderately agree 28

Moderately disagree 8 Strongly disagree M 4.4%

Strongly disagree 4 Moderately disagree [ 8.8%

Total 91
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Q24. 1 am made aware of my child’s progress in religious education.

Answer Count

Strongly agree 48 Q24 answer percentages
Moderately agree 24

Moderately disagree 14 Strongly disagree Il 4.4%

Strongly disagree 4 Moderately disagree | 15.6%
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Q25. | am informed about the school’s Christian vision and understand its aims.

Answer Count

Strongly agree 55

Moderately agree 28

Moderately disagree 5 Strongly disagree
Strongly disagree 3 Moderately disagree
Total 91
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Q26. My child/children enjoy taking part in the daily act of worship.

Answer Count

Strongly agree 55

Moderately agree 31

Moderately disagree 4 Strongly disagree
Strongly disagree 1 Moderately disagree
Total 91
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PARENTS COMMENTS

To stick to dinner menu and be flexible when | know my child wont eat that day, to enables me to
bring lunch that one day .

Brilliant school, my little boy is thriving in year 1. He has come on so much with his writing, and his
confidence in himself. So pleased we chose this school for him. He is flourishing and that is down
to the teachers strong leadership and guidance

The school is excellent with children with physical or obvious disabilities although not so good
with children with other needs eg learning disabilities/ behaviour issues. The fact that behaviour
stopped my child going on a yr6 residential stopped from getting in the football team stopped
from yr5 trip for behaviour reasons when under the rainbow centre and has a EHCP without any
alternative/possibilities of a 1 to 1 teacher or any adjustments made a option to us after paying
£70 plus for those activities to which we had lost that money now. My child thrives outdoors and
cannot manage as well behind a desk inside a classroom but due to his frustration of the work etc
doesn't behave as the other children gets punished.

It would be nice if the younger children had a separate area to play at break and lunch time but |
understand that isn’t always possible

A simply brilliant school for all 3 Riley's that have attended.

Please keep supporting children with sporting dreams .

This is the best school in the whole entire world. It has provided my children with the very best
start in life and opportunities no other school could come close to. | feel part of a community. We
all do

Some if the staff dont realise they are looking after young children and treat them like they are in
an army canp and no compassion. This is a shame as its a small ammount and the rest of the
teachers are fantastic. There a clear click between the staff/teachers

My daughter loves coming to school. | think it’s a lovely school and | am very happy she is apart of
it.

Extremely happy with St John’s cliviger

| cannot thank the staff enough for the care and effort they have put into helping my little boy be
successful. His KS1 journey has been nothing short of incredible. | often recommend this school to
others. What a wonderful team you have!



Really happy with the school. Keep up the good work.

| feel the school would benefit from an extra playground to seperate the young ones from the
older ones at play time, extra lighting and security cameras would be an added bonus . | feel
afterschool club is way too expensive although very professionally run . | am extremely happy with
the level of support my child has received although think some issues could have been handled
differently.

| love the range of opportunities that are available to my children at Cliviger. | believe it is a caring
school family and the staff give up lots of time to facilitate a range of extra opportunities. | like the
strong links with the church and that my children value their religious education. | do believe that
there are too many events that require family participation and this can impact working families.
As much as we would all love to attend these events and they are valuable, they are far too
frequent when you have multiple children in school and when parents can’t facilitate leave from
work it can cause upset for the children and parents.

The focus on outdoor learning is a huge positive.
Some classes are better at sending updates on social media than others.
SLT can appear to be more involved and reactive to some parents than others.

It would be nice to have the opportunity to meet the next class teacher before the summer to
help support the transition. The after school club cost a lot more than other local schools but
doesn’t provide as much food/activities.

I am overall incredibly happy with St John’s Cliviger and the opportunities it offers to its pupils are
amazing. My children have been fully supported this year as they have navigated some very
difficult changes at home. My daughter feels very safe and supported in class and her teacher has
become a safe person for her to confide in.

| do feel that, all tho the afterschool club facilities are great and the staff members are amazing,
the children could be offered more in the way of a snack or light meal for the cost, when
compared to after school clubs at local schools who get a hot meal.

We are very happy at Cliviger St John’s, when ever we have had to raise anything we have felt it
has been handled and resolved well, as parents we feel heard and confident the school is very
child centred. The school makes great use of the facilities available to them. Communication



around what is available at lunch times (school dinners) could be better and enable parents to
know what their child is eating, prepare them for what will be available and encourage them to try
new things. | am currently unaware of what choices are available, not confident they match to the
menu received a long time ago, not sure where | would find this information and when | ask my
child they do seem to have some random meals. Overall we are very happy and proud to be a part
of the Cliviger school family most importantly our child is happy too... you all do an amazing job
and welcome families to take part in school activities

Thank you

Rory is very curious and has always loved to learn, when he started school | worried that he would
start to see learning as something he is forced to do rather than something that he has always
actively sought out, however his curiosity is nurtured wonderfully at school and he is often excited
to tell me the things he's learnt. His confidence has grown immensely whilst he's been in
reception, | think this is because he feels so safe and supported within the school environment so
less afraid to try new things and push himself.

I’'ve always been happy with my child’s care and education at St John’s School. He is content most
days and if he does ever have worries and concerns regarding school | am able to communicate
this with his teacher and help settle any worries or issues he is having. | receive updates regularly
about his development in each lesson and love how family oriented the school is.

Excellent school in my opinion so far in my son's first year. One thing | maybe would consider is a
couple school trips in eyfs year - this is only a really minor comment though, | have been really
impressed and pleased with the school as a whole. My son feels safe and the teachers are
excellent and give honest and regular feedback. The school seems really well run by a passionate
head and | really value the Christian values that the school emphasises. Something else the school
should be really proud of is the behaviour out of school from the older kids and the level of
maturity and kindness they show. Keep it up everybody, each day you all do a fantastic job and
provide my son with an excellent education.



| feel sometimes the head teacher can be stuck up and borderline rude to certain parents and
students. She seems to have her favourites who she gives the time of day. However my child is
happy at school . And | would recommend to others for sure.

Fantastic School with amazing opportunities for all children to flourish. The school is well led and
all the staff work together to give the children the most amazing experiences.

Thank you to you all.

From a number of incidents & my child relating various instances of disruptive behaviour, | am
concerned on the impact to the wider class. Whilst | am comfortable with how the school have
dealt with specific incidents, there are still occurrences.

Overall, the teaching & support staff are supportive & the school is a welcoming place for not only
the children, but their families too.

Both our children are thriving and content at this school.

| don’t think there is anything to improve in fact. As a school | feel you have gone above and
beyond for my son. | feel that he has made fantastic progress due to you giving him the time,
patience and effort he needed. As well as SALT sessions, he’s come on so much in the past two
years and that’s down you yourself and the staff team.

Breakfast and afterschool club are both friendly and nurturing and he loves attending both.
You should be proud of your school and staff team they are incredible.

Although | am happy with the number of events and initiatives delivered by the school, there is
usually emphasis on these being to generate income for the school.

Similarly the CHSA appears to be made up of people who are members for personal perks and not
from a sense of altruism. Should they be competing in raffles they are running for example? My
biggest bugbear is reserving front row seats at the nativity show, brazen selfishness and not in line
with the Christian values of the school

The opportunities that the children of the school get to participate are amazing although | do
think at times there is a lot of pressure on working families to carry out the drop offs and pick
up/return to school during the working day which for some families is very difficult to co ordinate.
There are also a lot of events for parents to attend during school hours which not all parents can
attend which causes upset to the children when their parent/s can’t attend.

The main area | feel there needs to be is an improvement in is how safeguarding and support for



children who are struggling emotionally is managed. | don’t feel that concerns raised or observed
have been dealt with empathy or understanding consistently. Thankfully in year 6 this was picked
up and dealt with effectively and the children have felt confidence and supported by Miss
Stockwell.

Overall, the children’s experience of St John’s has been amazing but | feel that it’s important to
provide constructive feedback which can be used in the future.

We feel more personalised feedback and information about how my child is doing at school would
be beneficial. The reports sent home are very generic with no personal information and due to the
limited times given at parents evenings we feel we do not know much about how he is doing in
school and what he is learning.

Excellent school

A big thank you to ALL staff at St John's Cliviger. My daughter is so happy at school and is thriving,
| have no concerns at all. Thank you for nurturing my daughter and supporting her with her
learning, you all do an amazing job!

| am very happy with th progress my child has made, and with the accomodations and
adjustments in place to ensure they can thrive, participate, and be fully included in the same
learning and activities as their peers despite their learning and physical disabilities.

| find the school has a warm and family like atmosphere and | strongly believe that the leadership
team truly valued each child as an individual. They focus on recognising every child's potential and
supporting them to achieve it.

My child is well cared for, and their learning is carefully tailored to meet the specific needs. This
inclusive approach is evident throughout the entire school. All staff including teachers support
staff welfare staff and even the kitchen team contribute to creating and environment where every
child feels supported and | cluded.

The CHSA works hard to provide additional opportunities sand enriching experiences for the
children, and it's clear that there is a strong and positive relationship between the school
leadership and the CHSA.



Faith is an important part of the school life and community, and we feel that it guides decision
making in a way that benefits all children and their families

A more affordable afterschool club, to keep them in after 16:20 the price jumps up and when you
have more than one child it becomes expensive.

One of the best things about this school is that all of the staff, including the head teacher know
each child really well, and it feels like one big family.

The staff go above and beyond to make each child have positive experiences whilst at the school,
a recent example of this was for the y6 residential (which also wouldn't have been possible
without the help CHSA).

| believe the school should ensure that both parents are treated equally and that communication
is shared fairly with all parents who hold parental responsibility. Maintaining an open-minded and
impartial approach helps build trust and supports the best interests of the child.

The school is very well led.This shows in the Children's day to day schooling.Things are quickly
resolved before they escalate. My child has been very happy here for the last 3 years. The school
manage there space extremely well. There are always lots of fun ,educational activities to do for
them all. This school makes my child feel included and safe every day. Thank you Xx

Whilst we enjoy the Christmas performances, we would prefer the traditional Nativity story, as it
reflects the Christian ethos and values of the school.

We would also welcome Burnley Youth Theatre's involvement being distributed as evenly as
possible across all year groups, with age-appropriate activities for each. This would help ensure
that the funding provided through the Cliviger windmill pot is used effectively, maximising both
the educational value for the children and the benefit received by the school community.

In most years my older child has responded well to the teachers and their methods.
Communication home could be stronger, across the year groups, what has been put in place for



my child? the opportunities offered to them? why and what the benefits are and updates as to
how well these are or aren’t working.

The EYFS staff communicate well and really seem to listen when approached with concerns.

It’s hard to keep track of who is in my children’s classroom as far as teaching staff goes, they seem
to spend time with teaching staff not mentioned in the breakdown for each class and the staff.
Especially in KS2. Some of these additional members of staff have different methods and attitudes
that are not well received by the children. Changes of staff in the classrooms throughout the term
are not communicated home. It comes across sometimes that continuity in the classroom is only
for certain year groups.

School lunches are not up to standard and this needs to be addressed.

On the whole my children are happy here and as parents regardless of what we might feel about
some aspects of school, we are happy if they are happy.

Such a wonderful, inclusive and welcoming school. The head teacher is always present and is at
the heart of the school community. My son is thriving, confident and happy in school.

It's a wonderful school
Keep parents informed if you are concerned about a child’s ability to read, write or any other
subjects. a

End of term reports are generic and impersonal. This could be improved with a write up from the
teacher which reads like they know my child rather than standardised paragraphs.

The attendance reward policy is not in the children’s best interests - it punishes rather than
incentivises.



