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LANCASHIRE COUNTY COUNCIL 

 

 
 

 
 

 

 
Our church school through its Christian values and caring community 

seeks to inspire each individual to achieve and grow. 
 

 
  

Pastoral Support, Attendance and Early Help.  
 

At St John’s Cliviger, Mrs McNulty (Pastoral Support) is here to offer guidance, support 

and information to families in our School Community. She has an open-door policy, and 

will help where she can. 
 
Mrs McNulty is available to assist you with any concerns regarding your child's education, 

attendance, and social, emotional wellbeing. Sometimes, as parents/ carers, we need 

someone to talk to, to offload any worries or challenges we face and she is here to help 

with that and be a listening ear. 

While she may not have all the answers, Mrs McNulty can direct you to the right people 

who can help. 

 
SEND & Wellbeing Support:  
Mrs McNulty specialises in offering nurturing support for children with social and 

emotional difficulties, overcome challenges, friendships issues and barriers faced both 

inside and outside the classroom. She can also provide behavioural interventions to help 

children manage anxiety, low mood, and worries 

 
Attendance & Punctuality:  
Mrs McNulty also works closely with families to overcome barriers to getting pupils to 

school. She monitors attendance, and works with families where attendance or lateness 

becomes a concern. Furthermore, Mrs McNulty provides support in the mornings for 

children who may find it difficult to come into school and where appropriate, she links 

families to local support services for help with routines, housing, finance, or mental 

health. 

Here are a list of services-  

 
Lancashire Family Hubs 

‘Learn, Pray, Care & Play’ 
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Support for families with children and young people from birth to 19 (25 for young people with 

SEND), including parenting support, activities, advice and guidance. 

Lancashire Family Hubs: https://www.lancashire.gov.uk/children-education-families/early-

years-childcare-and-family-support/family-hubs/ 

Children and Family Wellbeing Service (CFWS) 

Provides advice, guidance and targeted family support where families may be experiencing challenges 

impacting on children's wellbeing. 

https://www.lancashire.gov.uk/children-education-families/early-years-childcare-and-family-

support/children-and-family-wellbeing-service/ 

Kooth 

Free online mental health and wellbeing support for young people. 

https://www.kooth.com 

Lancashire Mind 

Mental health support, wellbeing services and resources for children, young people and adults. 

https://www.lancashiremind.org.uk 

SEND Information, Advice and Support Service (SENDIAS) 

Independent advice and support for parents of children with special educational needs and disabilities. 

https://www.lancssendias.org.uk 

Lancashire Healthy Young People and Families Service 

Health information, school nursing support and wellbeing resources. 

https://www.lancspyf.org.uk 

Childline 

Confidential support for children and young people. 

https://www.childline.org.uk 

NSPCC 

Advice and support for parents and carers. 

https://www.nspcc.org.uk 

New Era 

Support for individuals affected by domestic abuse. 

https://www.neweralancashire.co.uk 

Lancashire Women 

Support around wellbeing, confidence, domestic abuse, employment and family issues. 

https://lancashirewomen.org 

 

 

 
 

   Other Support for families 
 

  *Providing assistance and support at school. 

  *Offering help during appointments and meetings. 

  *Assisting with the completion of paperwork and forms, including DLA and benefits. 

  *Providing advice and support to encourage good attendance. 

  *Making referrals to external agencies like the School Nursing team. 

  *Access to training and parent workshops at school. 

  *Offering emotional support for parents. 

  *Giving parents access to Disability events and training opportunities. 

https://www.lancashire.gov.uk/children-education-families/early-years-childcare-and-family-support/family-hubs/
https://www.lancashire.gov.uk/children-education-families/early-years-childcare-and-family-support/family-hubs/
https://www.lancashire.gov.uk/children-education-families/early-years-childcare-and-family-support/children-and-family-wellbeing-service/
https://www.lancashire.gov.uk/children-education-families/early-years-childcare-and-family-support/children-and-family-wellbeing-service/
https://www.kooth.com/
https://www.lancashiremind.org.uk/
https://www.lancssendias.org.uk/
https://www.lancspyf.org.uk/
https://www.childline.org.uk/
https://www.nspcc.org.uk/
https://www.neweralancashire.co.uk/
https://lancashirewomen.org/
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*Supporting students during their transitions. 

 
Support for children  

 

*Friendship issues  

*Bereavement  

*Parental separation  

*Anxiety 

*Wellbeing Support  

*Transitions  

*Attendance  

*Behavioural interventions 

*SEND Support  

 

 
We understand that children can encounter various challenges at different stages of their 

lives. Our responsibility is to provide empathy, direction, and ongoing support—whether it 

is for a brief time or an extended period.  

 
We strongly believe that a good relationship between pupils, parents and staff is vitally 

important to help us achieve the best for your child, and we are always ready to talk to you 

about any worries you or your child may have. 

 
Mrs McNulty is available on Monday, Wednesday, Thursday and Friday, 9am to 3:30pm.  

 
If you want to get in touch you can call on 01282 421395 or email 

ourschool@clivigerholme.lancs.sch.uk 

Meetings can be arranged at school at a time that works best for you.  

 
 
 

 
 
 
 
 

 
 
 
 

 


