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Mission Statement
“Learning together in Faith and Love”

St. Mary’s Catholic Primary School exists to serve the Roman Catholic families of the Parish of
Our Lady of the Holy Souls, Kensal New Town and other local parishes.

The aims of our schools are:

To promote Christian values where children live, learn and celebrate the teaching of
Christ.

To provide a curriculum which is broad, balanced and meaningful and where
children can experience enjoyment and fulfiment.

To promote the highest standards of teaching and learning within the framework of
the National Curriculum

To develop in each child a sense of achievement, value and self worth and to
achieve the standards of which they are capable.

To help our children acquire the skills of independent learning and make sufficiently
rapid progress.

To provide a safe and secure environment where children feel valued, and where
they respect, help and care for each other.

To involve parents in all aspects of their child’s education and promote good
home/school partnership.

To develop in our children awareness and respect for the different cultures and
religions represented in society and their responsibility to the wider community.

To foster the continuing development of staff, parents and governors in serving the
community.

St. Mary’s Values- these are the values that underpin all areas of our school community:
e Kindness
Respect
Tolerance
Honesty
Responsibility (for ourselves and our world)
Co-operation
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St Mary’s Catholic Primary School
Low-Level Concerns Policy

1. Introduction

At St Mary’s Catholic Primary School, we take safeguarding very seriously. This includes ensuring
that adults who work with children do so in a way that is in accordance with the ethos and
policies set out by the school, including the Staff Code of Conduct. This policy sets out the
detail and processes for staff regarding low-level concerns they may have.

2. Summary

It may be possible that a member of staff acts in a way that does not cause risk to children,
but is, however, inappropriate. A member of staff who has a concern about another member
of staff should inform the Executive Head Teacher or Head of School about their concern using
a Low-Level Record of Concern Form. If the Executive Head Teacher or Head of School cannot
be contacted, the Chair of Governors should be contacted instead.

3. What ‘Keeping Children Safe in Education’ says about Low-Level Concerns
The following is taken from Keeping Children Safe in Education September 2023

424. As part of their whole school or college approach to safeguarding, schools and colleges
should ensure that they promote an open and transparent culture in which all concerns about
all adults working in or on behalf of the school or college (including supply teachers, volunteers
and contractors) are dealt with promptly and appropriately.

425. Creating a culture in which all concerns about adults are shared responsibly and with the
right person, recorded and dealt with appropriately, is critical. If implemented correctly, this
should enable schools and colleges to identify inappropriate, problematic or concerning
behaviour early, minimise the risk of abuse, and ensure that adults working in or on behalf of
the school or college are clear about professional boundaries and act within these boundaries,
and in accordance with the ethos and values of the institution.

What is a low level concern?

426. The term ‘low-level’ concern does not mean that it is insignificant. A low-level concern is
any concern - no matter how small, and even if no more than causing a sense of unease or a
‘nagging doubt’ - that an adult working in or on behalf of the school or college may have
acted in a way that:

* is inconsistent with the staff code of conduct, including inappropriate conduct outside of
work and ¢ does not meet the harm threshold or is otherwise not serious enough to consider a
referral to the LADO.

Examples of such behaviour could include, but are not limited to:

* being over friendly with children

* having favourites

* taking photographs of children on their mobile phone, contrary to school policy

* engaging with a child on a one-to-one basis in a secluded area or behind a closed door,
* humiliating children.
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427. Such behaviour can exist on a wide spectrum, from the inadvertent or thoughtless, or
behaviour that may look to be inappropriate, but might not be in specific circumstances,
through to that which is ultimately intended to enable abuse.
428. Low-level concerns may arise in several ways and from a number of sources. For example:
suspicion; complaint; or disclosure made by a child, parent or other adult within or outside of
the organisation; or as a result of vetting checks undertaken.
429. It is crucial that all low-level concerns are shared responsibly with the right person and
recorded and dealt with appropriately. Ensuring they are dealt with effectively should also
protect those working in or on behalf of schools and colleges from becoming the subject of
potential false low-level concerns or misunderstandings.

4. Clarity around Allegation vs Low-Level Concern vs Appropriate Conduct

Allegation

Behaviour which indicates that an adult who works with children has:

+ behaved in a way that has harmed a child, or may have harmed a child;
+ possibly committed a criminal offence against or related to a child;

+ behaved towards a child or children in a way that indicates they may pose a risk of harm to children.

Appropriate Conduct

Behaviour which is entirely consistent with the organisation’s Code of Conduct, and the law.
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5. Storing and use of Low-Level Concerns and follow-up information

LLC forms and follow-up information will be stored securely within the schools safeguarding
systems, with access only by the Safeguarding Team. This will be stored in accordance with
the school's GDPR and Data Protection Policies.

The staff member(s) reporting the concern must keep the information confidential and not
share the concern with others apart from the Executive Head Teacher, Head of school or
those aware in the Safeguarding team.

Low-Level Concerns will not be referred to in references unless they have been formalised
into more significant concerns resulting in disciplinary or misconduct procedures.

Whenever staff leave St Mary’s school, any record of low-level concerns, which are stored
about them will be reviewed as to whether or not that information needs to be kept.
Consideration will be given to:
¢ whether some or all of the information contained within any record may have any
reasonably likely value in terms of any potential historic employment or abuse claim so
as to justify keeping it, in line with normal safeguarding records practice;
if, on balance, any record is not considered to have any reasonably likely value, sfill
less actionable concern, and ought to be deleted accordingly.

6. Key Reference Documents
For more information on Low Level Concerns, use the links below.

NSPCC advice

https://learning.nspcc.org.uk/news/2021/october/responding-low-level-concerns-in-
education#:~:text=Schools%20should%20have%20a%20low,conduct%20for%20staff%20and%
20volunteers

Full copy of Keeping Children Safe in Education — September 2022

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment d
ata/file/1101454/Keeping _children_safe in_education 2022.pdf



https://learning.nspcc.org.uk/news/2021/october/responding-low-level-concerns-in-education#:~:text=Schools%20should%20have%20a%20low,conduct%20for%20staff%20and%20volunteers
https://learning.nspcc.org.uk/news/2021/october/responding-low-level-concerns-in-education#:~:text=Schools%20should%20have%20a%20low,conduct%20for%20staff%20and%20volunteers
https://learning.nspcc.org.uk/news/2021/october/responding-low-level-concerns-in-education#:~:text=Schools%20should%20have%20a%20low,conduct%20for%20staff%20and%20volunteers
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1101454/Keeping_children_safe_in_education_2022.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1101454/Keeping_children_safe_in_education_2022.pdf
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7. Process to follow when a Low-Level Concern is raised

For more detailed information,
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Education (2021) Part Four

Steps shoudd be taken 10 address.
usprofessional Serhavicur and supgon the
Indiadual 10 corect & an early Suge.

Is the person's conduct
Inconsistent with the sta code of conduct
Inciudieg conduct cutte of

Works of IS & otherwise not considened sencus
enough o consider a referral to the LADO.

\i

Low-bive! concema shouk! Be secorded 0
witing, indhuding

* name* of ndvicual sharng their concems
* desads of the concam

* COMS I Which e CONCRIT AICRE

* action aken

(* it the indaicual wishes to remain
mamymous then that should be respected
s e rensorably possitie)

Records must Be kept conbdentad, hekd
secinely and comply with e Outa
Prosecsion Act 2018, Schools and coleges
should decide how long they retan such
nicemation, But € oy secommenced thit & i
kapt of st urdl the ndhvidual leaves thar
enploypment

A

contracions shoukd be natifed o |
- I QmQloys, S0 any posental |

I & concermmng pamen of Belaaow is
dentfied and now moets the criveria for an
flegation, then the matier should be
referred % Pe LADO.

Recoedks should be reviewed 50 that
POMMM palems of conoRmng. (robkmalc
Of Nappeopriale bebadow can be idemled

What is a low level concem?

The 46rm “Wowe-Sirwtd” CONCRT SOEE NOT kit Thal f is nsegndicant, it meand thal I Dahaviour ominres a chitd does Nt meet the Preshokl set
out ot KCSIE (2021) poeagraph 238 A low-level conceen 15 any concem ~ no maner how s=all. and even i no more Ban causng a sense of
UARASE OF & TAQDING Boutt’ - That an adult wirking in of on bedal of the school of colloge My have acted s & wiry hae

* 15 Inconsissent wih the sta¥ code of conduct, InCluding iInappropriane conduct outside of work. and
* Bo0s nol mesl He alegasions reshold o & ORRfvss ROt COnMKdired SeMous enough 10 conseder & relerral 1o the LADO




St Mary’s Catholic Primary School
'L’mrninj foﬂefﬁer in Faith and Love'

8. Low Level Concern Form

ED

St Mary’s Catholic Primary School
Low Level Concern Reporting Form

Please, include as much detail as possible. Think about the following:

What behaviour and/or incident are you reporting? What exactly happened? Why does
the behaviour and/or incident worry you? Why do you believe the behaviour and/or
incident is not consistent with our Staff Code of Conduct?
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9. Low Level Concern Follow-up Form

St Mary’s Catholic Primary School
Low Level Concern Follow-up Form




