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Dear Parents and Carers
We are changing to a new MIS system called Arbor!

All schools use a Management Information System (MIS system) which is a software platform that
streamlines a school's daily operations including pupil data, attendance etc. We will shortly be
moving to a new MIS system called Arbor.

Moving to Arbor will allow the school's core business functions to be more efficient and will also
allow us to develop further how we communicate with you as parents and carers.

Over the next week the functions you currently use through MCAS (MY Child At School) will transfer
over to Arbor, to aid this transition please do the following:

1. Continue to use MCAS until 8am on Monday 23" March.

2. There will be no online facility to book wraparound care, top up meal balances etc
between 8am Monday 23" March and 12pm Friday 27" March. Please book, top
up etc in advance of 8am on 23" March.

3. Download the new Arbor Parent App when prompted to do so ready to use it from
12pm on Friday 27" March. Please do not try to log in or set up an account.
Details will follow regarding this

You will shortly receive login details for the online Arbor Parent Portal / Arbor Parent App - you will
use the same login details for both. The Parent Portal is for accessing via a laptop or computer, the
Parent App is for accessing via a mobile or tablet device.

In the meantime, if you would like to familiarise yourself with the Parent Portal and App please use
the link below.

Getting started - Log into the Parent Portal and the Parent App

If you have any queries at this stage please contact the school office on office@stpauls.bhcet.org.uk

Kind regards

Lisa Sharkey
Business Manager
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https://support.arbor-education.com/hc/en-us/articles/360020147458-Getting-started-Log-into-the-Parent-Portal-and-the-Arbor-App

