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Dear Parents and Carers

Welcome to Arbor! We will soon be using the Arbor Parent Portal and Parent App, and an
account has been set up for you.

To finish creating your account you just need to set a password. Your username is the email
address we have sent this email to.

Step 1

Click onto https://login.arbor.sc and then click "Forgotten Password"

On the next screen enter your email address and click "Reset Password"

This sends you an email with a new link to follow

When you follow the link in the email, choose a password, confirm it and press "submit"

It is important you log on with Step 1 before logging on with the App
Step 2

To download the Parent App please go to the Play Store (Android users) or App Store (10S
users) and search 'Arbor'. Click the top option and select Install (Android) or Get (10S).
Open up the Arbor app. Enter your email address and the password you have just chosen
You will be asked to verify your child's date of birth

We will be using Parent Portal / Parent App for school meals, wraparound care, clubs, trips
etc from 12pm on Friday 27" March. Please complete your login as soon as possible so you
can access the same functionality that you currently have via MCAS.

If you have any queries, please contact the school office.

Kind regards

Lisa Sharkey

Businesss Manager
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