Special Educational Needs
and Disability Information,
Advice and Support Service
(SEND IASS)




We provide impartial, confidential and free information, advice and
support for parents/carers, children and young people around issues
relating to Special Educational Needs and Disabilities (SEND]

We provide accurate and unbiased information to build your confidence
and help you to make informed decisions

We are a statutory service supported and funded by Stockton-on-Tees
Borough Council. The service operates at ‘arm’s length’ from the Local
Authority

The service offers impartial information, advice and support to:

Parents and carers of children and young people with Special Educational
Needs (SEN) and/or disability

Children (aged 0-16) with SEN and/or disability
Young people (aged 16-25) with SEN and/or disability

We can:

Provide impartial and confidential information, advice and support by
telephone, email or face to face around issues relating to SEND

Provide individual casework
Help with preparing for and supporting at meetings

Support during an Education, Health and Care (EHC) Needs Assessment
or Review

Support during the transfer of a Statement of SEN to an EHC Plan

Offer advice on school based support for children and young people with
SEND who do not have an Education Health and Care Plan in place

Help develop and encourage good communication and positive
relationships between education settings, the local authority and other
agencies to achieve the best possible outcomes for children and young
people and prepare them for adulthood



Offer support to ensure your views, wishes and feelings are heard and
valued

Help with writing letters, reports and filling in forms

Offer advice on local policy and practice including the Local Offer,
Personal Budgets, the law on SEND

Signpost to local or national sources of advice and support

Does your child or young person have SEND?
Are you a child or young person with SEND?

Do you have concerns about your or your child’s progress at nursery,
school or college?

Would you like help preparing for or participating in a meeting with
professionals to discuss your or your child’s SEND?

Do you need help in understanding what support is available in your or
your child’s education setting?

Do you need help to understand the EHC Assessment process?

Would you like to learn more about Special Educational Needs and
services available locally?

If you answered “Yes” to any of the above, then we may be able to help you.
We won’t make decisions for you - we will talk you through the options
available, the possible outcomes and help you to make an informed decision.

Independent Support is a Government funded programme to provide
additional support to children, young people and parents/carers during
the implementation of the SEND Reforms.

Independent Supporters are trained with local knowledge and experience.
They offer specific, impartial and confidential support to parents and
young people through the introduction of the new assessment process and
the development of their Education, Health and Care Plans.



How to contact us

@ 01642527158

“B sendiass(@@stockton.gov.uk

If you would like this information in any other language or format
for example la rge prlnt or audio please contact 01642 527764.
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Big plans for the young people of our Borough
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