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Leading Parent Partnership Award (LPPA)
Reassessment Report
	School name:
	St Thomas CE Primary

	
	

	School address and postcode: 
	Eskrick Street, Halliwell, Bolton, BL1 3JB

	
	

	School telephone: 
	01204 333193

	
	

	School website: 
	www.st-thomas-halliwell.bolton.sch.uk

	
	

	Head teacher: 
	Mrs Fielden

	
	

	Award coordinator: 
	Rachael Booth

	
	

	Award verifier: 
	Leanne Doherty

	
	

	Date of reassessment: 
	10.09.2025


Commentary on the mini-portfolio of evidence: 
A comprehensive presentation was delivered by the school co-ordinator and the headteacher, outlining ongoing progress and key areas of development. All previously identified areas for improvement from the school's initial verification report are actively being addressed.

The school is responding to the need for extended care by exploring options for wraparound provision after school. Individualised tours are offered to prospective parents, and a free breakfast club is available to all pupils, reflecting the school’s strong commitment to community support.

The school prioritises inclusivity and cultural diversity. It operates as a 1.5-form entry setting, with 22 languages spoken among the pupil population. Many families are newly arrived in the UK, making transition support a key focus. Translation tools are in place to support communication, and the headteacher personally conducts induction meetings with new families.

The school’s vision statement was developed in collaboration with all stakeholders. Events and celebrations are inclusive, with parental involvement actively encouraged. Evidence of this is visible in the mini portfolio, which includes parent letters, meeting minutes, and photographs of engagement activities.

Strong charitable links are established, including partnerships with Bolton Hospice and the NSPCC. Pupils are encouraged to suggest charitable causes. The school maintains international links, promotes an open-door policy, and operates a food parcel scheme for families in need.

Located in an area of high deprivation, the school provides extensive support services, including signposting for housing, uniform provision, and financial assistance. Members of the Senior Leadership Team (SLT) are available at the start and end of the school day to support families.

Community initiatives such as Shine Days enhance the curriculum by incorporating parents' knowledge and cultural heritage. Parents contribute to main displays alongside children, and regular wellbeing coffee mornings are held. A significant number of parents are employed at the school, and three currently sit on the Governing Board.

The school offers a variety of courses for parents, including ‘Tiny Toms’ sessions and ‘Maths Mornings’, which demonstrate the use of numeracy apps and curriculum topics. Special theme days—such as British Values Day, Multicultural Day, and Mental Health Day—are held to enrich the school experience.

Parental engagement is supported by translation services at parents' evenings. Celebrations such as the "Let Your Light Shine" festival promote a sense of belonging. ACIS meetings are conducted for new arrivals, and welcome meetings are tailored to meet the individual needs of families.

The school works closely with local community groups, such as those in Halliwell, to address community concerns, including parking. In the Early Years Foundation Stage (EYFS), the ‘Evidence Me’ platform is used for tracking progress.

To promote positive behaviour and attendance, initiatives such as Gold Jumper awards, behaviour and attendance certificates, and Attendance Bears made from school uniforms are in place. Colour-coded targets support EAL families in understanding their children’s progress, and online safety workshops are regularly provided.

Curriculum knowledge organisers are made available to parents, and termly ‘Parents’ Tea Parties’ are hosted as a reward and engagement opportunity. Workshops such as phonics meetings and transition days are held, and parent volunteers are actively encouraged. SEND transition meetings are conducted to ensure smooth progression for pupils with additional needs. The school employs both a Pastoral Care Officer and a Personal Development Leader to support pupils and families.

Commentary on the tour of the school: 
The school’s vision and values are clearly embedded throughout the physical environment and are visibly present in all areas of the building. Stakeholders, including pupils, staff, parents, and governors, have contributed to a central display in the main hall, symbolising shared ownership of the school’s ethos and direction.

The Church and school gardens are central features of the setting, reinforcing the school’s commitment to spirituality, reflection, and community connection. These spaces are regularly used for learning, events, and quiet reflection. The multi-sports area is secure, well-resourced, and promotes physical development and active play across all key stages.

The school day is structured to ensure safety, efficiency, and opportunities for communication with parents. There are multiple entry and exit points, with staggered arrival and dismissal times. This arrangement supports a calm, orderly transition at the start and end of each day. Parents wait outside designated gates, allowing staff to manage pupil handovers safely and maintain informal contact with families on a daily basis.

Commentary on discussions with stakeholders: 
A group of parents shared their personal experiences with the school, offering valuable insight into the effectiveness of the school’s pastoral care, communication, and community-building efforts.

One parent described how the school has been especially supportive of their daughter, who experiences anxiety. They highlighted that the "door is always open," noting how approachable and understanding staff are. Tailored support has been put in place to help with participation in activities and to build the child's confidence.

Overall, parents expressed a high level of satisfaction with the school’s communication, noting the consistent and timely use of texts and emails to keep families informed. Teachers were praised for their attentiveness to individual pupil needs and for their willingness to engage in regular meetings to support children’s progress and wellbeing.

The school actively fosters a sense of community through events such as Reading Picnics and coffee mornings, which provide informal opportunities for parents to engage with staff and other families. Notably, the school makes it possible for staff who are also parents to attend parent events, further reflecting a flexible and inclusive approach.

Additionally, the school hosts special events such as a Year 6 Parents’ Party, contributing to the celebratory culture and providing opportunities for parents to mark key milestones with their children.

A staff discussion was held involving the School Business Manager, teaching staff, and support staff to review the current strategies in place for engaging with parents and supporting the school community. The discussion highlighted the range of communication methods, support services, and community engagement initiatives in place to meet the diverse needs of families.


The school maintains regular communication with parents and carers through various channels, including letters, emails, and text messages. To support families for whom English is an additional language, staff often assist with translation, and a translation device is available in the school office.

Digital platforms such as TeachMate and Canva are used to translate newsletters into multiple languages. The school website is currently being updated to provide improved access to information, and the implementation of Class Dojo is underway to enhance real-time communication between staff and parents.


Staff routinely assist parents in completing forms and accessing services. A number of practical support measures are in place, including a uniform bank, a food parcel scheme, and a free breakfast club. The school is also in the process of launching an after-school club. Wraparound care has proven popular and is accessible to all families, not limited to working parents.

To support families with financial constraints, the school offers flexible payment options, including payment by instalments. The school provides multiple opportunities for parental engagement and ensures curriculum transparency:

· Meet the Teacher sessions are held for all year groups to explain the curriculum, homework expectations, and permission procedures.

· Parents are directed to the school website, which includes comprehensive subject content and additional support resources.

· Two formal parents’ evenings are held annually, with mini reports issued at each. Additional meetings are arranged for families unable to attend.

· End-of-year reports are provided to summarise each child’s progress.

Daily communication is facilitated through home-school diaries and daily communication books. Teachers and staff are present at the school gates for drop-off and pick-up, which allows for informal conversations and timely sharing of information.

The school is deeply embedded in the local community and adopts a holistic approach to family support. The Pastoral Officer is available daily to support pupils and families. Staff provide guidance with new school applications, and parents are encouraged to attend lessons and workshops to gain insight into classroom teaching and learning strategies.

The school also hosts Early Help and Encompass meetings to ensure that vulnerable families receive timely and coordinated support. In addition, the school collaborates with external settings and services to further support parents and carers.

A discussion with the Chair of Governors and the local vicar provided valuable insight into the school’s role within the wider community and the perspective of the governing body.

The school is viewed as an integral part of the local community and functions as a hub for support, engagement, and inclusion. Parental interaction is considered fundamental, and the school is recognised for going “above and beyond” in every area to ensure families feel supported, welcomed, and valued.

Governors are actively involved in the life of the school, regularly attending events and maintaining strong lines of communication with both staff and parents. The Church is fully integrated into the life of the school, with parents participating in both school- and church-led events. Joint initiatives and shared values help strengthen the relationship between the school, church, and local community.

Parents are invited into school to take part in activities and workshops, including ‘Shine Afternoons’, which celebrate pupils’ achievements and promote family learning. The school maintains an open-door policy, with staff providing ongoing support not only in educational matters but also in relation to social and family issues.

The school community includes families from diverse backgrounds, and the leadership team is acutely aware of the high levels of deprivation in the area. Attendance is carefully monitored and actively supported. A colour-coded communication system has been implemented to help overcome language barriers and ensure that all families can access key information. This inclusive approach is supported by strong parental engagement, with events consistently attracting high turnout.

Feedback from parents reflects a sense of being valued and included, and the food parcel scheme continues to receive generous contributions from the wider school community. The school is respectful and welcoming of all faiths, ensuring that diversity is embraced and celebrated.

Parental feedback is routinely gathered and shared at governing body meetings through the Headteacher’s report, ensuring that the voice of families is represented at a strategic level. Governors are provided with a calendar of events, and regular 1:1 meetings between the Headteacher and Chair of Governors ensure issues and successes are communicated in a timely and transparent way.

There is a strong culture of recognition and appreciation, with governors making a concerted effort to celebrate staff contributions at each meeting. This reflects the school’s inclusive and collaborative ethos, where everyone is seen as part of a unified team working in the best interests of pupils and families.

Strengths identified during reassessment: 
The school demonstrates a wide range of strengths across communication, community engagement, pastoral support, governance, and inclusive practice. Key areas of strength include:

1. Inclusive and Supportive Ethos
· The school fosters a welcoming, inclusive environment for all families, regardless of background, faith, or need.

· An open-door policy and approachable staff ensure that parents feel heard and supported.

· Tailored support is in place for pupils with additional needs, including those with anxiety or social difficulties.

2. Strong Parental Engagement
· A wide variety of events (e.g. Reading Picnics, Shine Afternoons, coffee mornings, workshops, and Year 6 parties) promote active parent participation.

· Parents regularly attend trips and in-school activities, with younger siblings welcomed at events.

· Staff and governors recognise and value parental contributions, with parental voice regularly captured and fed into strategic planning.

3. Effective Communication
· The school employs a range of communication tools, including letters, emails, texts, daily communication books, and digital platforms such as Class Dojo.

· Translations are provided using tools such as TeachMate, Canva, and a dedicated translation device, with staff also assisting directly.

· A colour-coded system helps overcome language barriers, ensuring accessibility for all families.

4. Embedded Community and Church Links
· The school is seen as a community hub, with strong links to the local church and other external agencies.

· The Church and gardens are central to the setting and integrated into daily life and events.

· Parents engage in both church and school activities, reinforcing a strong community spirit.

5. Pastoral and Practical Support
· The school supports families through initiatives such as a uniform bank, food parcel scheme, and free breakfast club.

· Flexible payments and tailored wraparound care support low-income and working families.

· A pastoral officer is always available, and Early Help and Encompass meetings provide timely support.

6. High Visibility of Vision and Values
· The school’s vision is visible throughout the building, particularly through stakeholder displays in key areas such as the main hall.

· The ethos is lived out through relationships, curriculum delivery, and the inclusive culture.

7. Active and Strategic Governance
· Governors are actively engaged in the life of the school, attending events and maintaining regular 1:1 meetings with the Headteacher.

· Parental feedback is reported at governing body meetings, and governors celebrate staff contributions at every meeting.

· A structured calendar of events and strategic updates supports effective oversight and celebration of success.

8. Well-Organised Daily Routines
· Staggered arrival and dismissal routines support safety and daily communication with parents.

· Multiple access points reduce congestion and allow staff to manage transitions calmly and effectively.

9. Curriculum and Learning Transparency
· “Meet the Teacher” sessions, parents’ evenings, and curriculum workshops ensure that families understand teaching approaches, expectations, and content.

· Parents are encouraged to observe lessons, supporting home learning and engagement.

· Regular reports and ongoing informal communication allow for timely discussions on progress.

Impact: 
1. Improved Parental Engagement and Trust
The school’s consistent and accessible communication, combined with a welcoming ethos and regular events, has resulted in high levels of parental engagement. Parents report feeling valued, listened to, and confident in approaching staff with concerns or queries. The frequent attendance at events such as Reading Picnics, coffee mornings, and curriculum workshops reflects a strong home–school partnership that directly supports pupil learning and wellbeing.

2. Strengthened Support for Vulnerable Families
Pastoral support structures and practical initiatives (e.g. the food parcel scheme, uniform bank, and flexible payments) have ensured that families facing hardship are not disadvantaged in accessing school life. As a result, pupils are more consistently in school, better prepared to learn, and less likely to be impacted by external barriers.

3. Increased Inclusivity and Accessibility
Efforts to break down language barriers, including the use of translation tools and colour-coded systems, have led to more inclusive communication. Parents with English as an additional language are now better able to access key information, engage with staff, and participate in their child’s education. This inclusivity has helped the school serve a diverse community effectively, ensuring no group is left behind.

4. Positive Pupil Outcomes and Wellbeing
Staff responsiveness to individual needs—particularly around anxiety and SEND—has led to improved confidence, participation, and emotional wellbeing among pupils. Children are supported through tailored interventions and relationships with trusted adults, contributing to a positive school experience and a readiness to learn.

5. Embedded Community Identity
The school is viewed by stakeholders as a central hub within the community, with strong ties to local organisations, including the Church. This shared identity reinforces a sense of belonging and pride, both for pupils and families. Events involving parents, external visits, and participation in religious and community celebrations help embed values beyond the classroom.

6. Effective Governance and Strategic Oversight
The active involvement of governors, including their attendance at events and regular communication with leadership, ensures that the governing body is well-informed and closely connected to the operational realities of school life. Their commitment to celebrating staff contributions and sharing parental feedback supports morale and continuous improvement.

7. High Attendance and Daily Engagement
The school’s structured arrival and dismissal systems, supported by strong relationships at the gate, contribute to positive daily routines, strong attendance, and ongoing parent–staff communication. This visible, daily contact builds trust and enables early intervention when needed.

8. Culture of Celebration and Collaboration
The visibility of the school’s vision, shared stakeholder displays, and inclusive event planning foster a collaborative culture. Pupils, parents, staff, and governors all see themselves as valued contributors to school life. This collective ownership strengthens community ties and contributes to a positive, respectful learning environment.
Areas for development: 
Next Steps and Ongoing Development
The school remains committed to continuous improvement, building on its strong foundations of inclusion, community engagement, and responsiveness to need. The following priorities and initiatives reflect the school’s forward-thinking approach and ongoing development:

1. Expansion of Wraparound Care
The school is in the process of enhancing its wraparound care offer through the addition of an after-school club provision. This aims to further support working families and provide enriched learning and play opportunities beyond the standard school day. Early indicators suggest strong interest, and the school is committed to ensuring that this provision remains inclusive, affordable, and accessible to all pupils.

2. Community Use of Facilities
Consideration is being given to renting out the multi-sports area for community use outside of school hours. This initiative would not only generate additional income for the school but also strengthen community links, promote physical activity, and make best use of existing resources.

3. Parental Feedback and Co-Design
The school continues to place a high value on parental voice. Feedback gathered through meetings, events, and informal conversations will continue to inform planning and provision. Recent parent input has already shaped communication approaches, event planning, and support offers. This responsive approach will remain a key priority going forward.

4. Adult Learning Opportunities
In partnership with Bolton College, the school is arranging literacy and numeracy courses for parents. This initiative aims to build confidence and skills within the parent community, supporting families to engage more actively with their children’s learning and, in some cases, enhance their own employment opportunities. The school is working to ensure that these sessions are welcoming, accessible, and tailored to local need.

Verifier recommendation: 
The school have clearly continued their journey of developing and embedding their strong working relationships with families and parents. School encourage parental input and suggestions and evidence would suggest that the levels of parental engagement have increased with positive effects. It is my recommendation that the school continue to hold the LPPA award as recognition for their hard work and dedication to promoting parental engagement.
Head teacher comments: 
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