Remote learning survey — feed back

Remote learning
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Responses Average time to complete Status

Review answers Post scores @ Open in Excel

2. What year group are you in?

More Details

@ vear7 49
@ vears 48
@ vearo 37
@ vear 10 33
@ vear 39

3. Are you able to access the Teams platform from home?

More Details

® Ve 201
® o 4

4. If you are unable to access the Teams platform, what were the issues?

The issue were with weak internet at home.

not being able to find lessons, not being able to join, kicking out,
audio failiure, not being able to see what the teacher is showing

61 Bianka Hroncova



5. What device do you use to access the platform

More Details

@ Tablet 31

@ Mobile phone 12

@ Llaptop/desktop 163

6. Are you able to access and edit resources uploaded to Teams?

More Details

@ ves 193
@ no 13

7. If you are not able to access/edit resources, what was the issue?

More Details

8 Niamh Kavanagh

14 Georgia Smith

10 Ava Boon

31 Megan Wyatt

32 Amelia Pilling

It says the files are corrupted or there is an error, meaning | cannot
access my work.

When pieces of work are sent by email it's hard for me to access
them as | don't have Microsoft word or PowerPoint on my laptop
and so | can’t edit whats being sent.

Maost can but their are no text boxes on the team version of word
so it is difficult to fill out worksheets.

| cannot edit and type on things like word | have to print it off and
then write on the paper and then send that in my phone won't let
me type on word

Sometimes | can't find the work and when | find it and go back to
the teams call my screen says "Are you still there?" and when |
press yes it refreshes my page and work.



8. Regarding the schedule of live lessons in your Teams calendar, which of the following
statements would you say were true.

More Details

@ Allof my lessons are schedule... 66
@ Most of my lessons are sched... 141

@ None of my lessons are sched... 0

9. Are you able to access all your live lessons?

More Details
@ ve 187
® ro 19

10. If you answered "no" to the above question, which lesson/lessons are you unable to access?

More Details

52

Responses Latest Responses

Waiting in the lobby for too long/ Poor internet

11. Are you able to complete all the tasks assigned?

More Details
@ ves 186
® no 19

12. Do you have enough time to complete all the tasks in the length of time given?

Mare Details

@ ves 135

® No 71




13. In your experiences of live teaching, what strategies used by your teacher work well?

More Details

176

Responses

Latest Responses

Pupils liked being guided through a task which they would complete independently.

Pupils wanted extra explanations.

They liked the “hands up” tool when tasks had been completed.

Online games/quizzes

Group discussions

14. What advice would you give to teachers to improve your experience of live teaching?

More Details

163

Responses

See who has their hand up when asking questions

To not just set us off on he whole lesson

because it’s just 50 min

Lots of talking makes it hard to engage as at a screen it’s different

to lessons
Longer deadlines
Slow down

To not give us loads of work and to remember we have more than

just their lesson to do

Keep doing what they are doing because they are doing an
amazing job just gonna bit slower and it will be fine

Nothing

Latest Responses

"Set less work for after the lesson”



get better with computers

Look in the chat more as some people don't have a mic and it's
hard for them to answer questions

Non

To stop talking so much before the work as it means we don't get
a lot of work done

Try to make it fun, so we don't dread going into lessons because
it's just copying.

It hard when they randomly pick on you, when you don't know
and there’s people with their hands up but they are trying their
best in the situation given and | know they have to make sure
everyone is still there

| don't have any advice. They are doing a good job

Don't be so harsh if someone doesn't answer. That person may
not be able to answer because there screen has frozen or mic has

Some teachers move on a bit too quickly, so | think it would be a
good idea to slow down with the lessan a little bit and ask the
class if it is okay for them to move forward.

talk louder and don't make weird noises down the mic

15. Have you accessed the Teams support material that is available on the school website?
More Details

@ Ve 68
® No 138

16. Did you require technical support when trying to use the Teams platform?

More Details
@ Ve 18
® Vo 188

18. Did you know that technical support can be accessed by emailing
support@arrowsmith.wigan.sch.uk

More Details

® Ve 130




