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KDW LOQOWHUHVWY DQG VNLOOV VKKOWED-WKOYH LI — DP

JRLQJ WR VWXG\ $SSOLHG 6FLHQFHIW 3UQASGN DG $SSTDIRQVRI YARERI\
EWXGHQWYV VKRXOG KDYH D FXULRY LeYWhwKBRNBOCIK

QDWXUDO ZRUOG KDYH D SDVVLRQ %EERMM@/ QXG\ LQ
KHDOWKFDUH HQJLQHHULQJ RU HQVY,LHURO Q

VFLHQFH <RX VKRXOG KDYH JRRG WHD®
EH VDIH DQG DFFXUDWH ZLWK KDQ'GD®

DQG EH FRPIRUWDEOH ZLWK FDOF J W§%&MR@V6'C§‘KFPW
LOQWHUSUHWLQJ GDWD 6WXGHQW\ %WE%HMQ*W\E@Q@QJ
H[SHULPHQWY FROOHFWLQJ GDWD XH EDAUHDMRQVIDQEHIGROMRQV

ZRUOG SUREOHPV e 2 WDQFFKHP MM
o $QDOWDOMKQT XHV
+RZ Z 1-EH DWHWHG' 8 QW 3UQASGN DQG $SSTMRQVRI 3K\ MIFV

<RX Z I@EHH WLQD@ DAVHWHG IQXQW  DQG e (QHU\ DQGIRUAHV

7KHVH DUH Z UWHQ H DP VZ I VAKPXUHG e (OPMEW DOG P DIGHAP

TXHWMRQV Z KIEK |RFXV RQ VAHQWILE WHRU ey

DSSTMRQ DOG SLREGP VROIQU <RX Z I@DOR : DQG LDADMRQ

KDYH VE R [QMOD® DWHWHG XQW Z KIFK IOFOGH ¢ 3WDRAFDGSK\ MEV IQYHWA) DARQV

OE ULHSRUV Z UWHQ DWLIQP HQW SUHVHQOIMRQV 8 QW  3WDPWDGB HHQWILE 3URFHGXUHV DQG

DQG SWDPAEDOAVNY ) RUWHVH DWHWP HOW WH 7THKQTXHV
| RFXV LV SUDPAFDON.@Y LOFOXGIQ) UHVHDURK e /DERDDRUY W@
DQDOMY DQG FRP P XQEDARQ 7KH DWHWP HQW e 6DIHZ RINQJ SUDPAEHY

Z LOINH SOFH DWHWSRIQW GXUQI ERW\ HDW/ e ' DWFRGPARQ DOG DODOMY
DQG o  GAHQWIE LHSRUAQU

- KDWFDUHHUY FDQ VKLY VXENHPAGIDG P H VR 8 QW 6RHOAH -QYHVIAJ DARQ 6N

7KHUH DUH PDQ\ FDUHHU WUDMHFW@WD@MW&WW
6FLHQFH 3UHYLRXV VWXGHQWYV KB Y(

VWXG\ UDGLRJUDSK\ PLGZLIHU\ QDU@HQJCEB@@‘@?Q\/

VFLHQFH HFRORJ\ DQG IRUHQVLFV &DUHHUV VXFK DV

DQ HQYLURQPHQWDO VFLHQWLVW UHVHDUFK DVVLVWDQW RU
ELRWHFKQRORJLVW DUH DOVR H[DPSOHV Rl SDWKZD\V
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: KDWOQVHUHVWV DQG WLAY VKRX @ —KDYH Ll —DP
JRIQJ VR WXG\ ) LOH$ LN

4\ RX tH FROMGHUQ] ) LOH $UM RX \WKRX@ EH
FXURXV DQG FLHDWYH Z I D SDWIRQ | RUYLVXDO

H SUHWIRQ <RX VKRX@ KDYH DQ LOWIUHVAIQ WH

Z RUB DIRXQG\RX  SHRS®! SOFAHV REMPW

HP RWRQV DQG EHIQJ Z L@ VR H S&UH DUADQG
DUAAV <RX VKRX@ EH VHD P RWYDWG DV
LOGHSHQGHWZ RN DQG SHWRQDOGHYHBRSP HQADUH
NH DBRQIMGH EHQJ RSHQ VR H SHUP HQWZ W

P DWIUDY WIFKQLT XHV DQG LGHDV 7KHH LV QR QHHG
\R EHDP DWMUDDHDG.  MWWEUQI HQMXVDWP

DQG D Z LI QHW\R JURZ

. KDWZ LG>-WXG\

7TKH$4 $ ) IQH$UAS / HYHAQFOXGHVVE R P DIQ

FRP SRQHQW

&RP SROHQW  3HU/RQDGQYHVM DMRQ

e $ SUDPAFDCSIRMPAEDVHG RQ DWHP HRI \ RXU
FKRIFH

e -QFOGHVDZ UWQ HBP HQW
ZRWGV H SRUQI \ RXUIGHDV 1QIOXHQRHV DQG
WIRKQITXHV

e <RX@GHYHRS \ RXURZ Q VIW®I WILRXJK
GUDZ IQ] SDIOWQJ SUQWR DNQJ  VFXGVMUH
P L[ HG P HGID RUGLJMDCZ RN

&RP SROHQW ([ WALQDED 6HVE\WI QP HOW

o $ FKRIEHRI WHP HVVHVE\ $4 $

e <RX@FUHDM D ILQDCSIHAH QD
FROAR®IG SHURG

e 3UHSDUIDMRQWP H D@RZ VI1RUUHVHDUK
H SHUP HQWARQ DQG GHYHBRSP HOW

KRXU

+RZ ZLOO - EH DVVHVVHG"
$VVHVVPHQWY DUH EDVHG RQ GF
LGHDV WKURXJK VXVWDLQHG LQ"

FRXUVH RI WKH WZR \HDUV <RX
HYLGHQFH \RXU MRXUQH\ LQ HI[S
DQG GLIIHUHQW WHFKQLTXHV DC
\RXU REVHUYDWLRQV DQG LQVLJ
EH SHUVRQDO DQG PHDQLQJIXO
DUWZRUN ZLOO WHOO \RXU VWRI

e SaRISRQHQW
RI' $ /HYHO

e &RPSRQHQW

RI' $ /HYHO

3HUVRQDO —-QVYH

(I WHUQDOO\ 6H

$O®RUN LV LQWHUQDOO\ PDUNHG
PRGHUDWHG

:KDW FDUHHUV FDQ WKLV VXEMH
JLQH $UW FDQ RSHQ GRRUV WR L
FUHDWLYH FDUHHUV -W FDQ OH
URXWHV VXFK DV EHLQJ DQ DUW
JUDSKLF GHVLJQHU RU DQLPDWR
SRSXODU ZLWK VWXGHQWYV ZKR .
DUFKLWHFWXUH DW XQLYHUVLW\
7KLV VXEMHFW ZRXOG DOVR EH |
RQ WR EHLQJ D FXUDWRU RU DU\
LV DOVR D VWURQJ IRXQGDWLRQ
DQG DSSUHQWLFHVKLSV LQ DUW
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: KDALQVALHWV DQG WA@Y VKRX @ —KDYH U —DP :KDW ZLOO - VWXG\"

JRIQJ VR WKG\ %4RQRI\ " 'XULQJ \HDU \RX ZLOO VWXG!
B\VKGHOW VKRX@ KDYH DO IOMUHVAIQ KRZ PROHFXOHV VXFK DV HQJ\PHV |
RUDOLMP VIXQRMRQ HYROH DOG IOWDRWZ K WHU DQG '1$ :H ZLOO ORRN DW FHO
HOYLLROP HOW<RX VKRXGE EHEXURXY KDYHD WKH LPPXQH VIVWHP $GGLWLR
VWXG\ KRZ RUJDQLVPV H[FKDQ.
SDWIRQ | RUMAHQRH DQG HQWR VRHQWILE IQT XILY ZLWK WKHLU HQYLURQPHQW VX
<RX'Z LOINHO KDYH DQ LOWHWAIQ SXW/XIQJ D H[FKDQJH WKH FLUFXODWRU\ V
KHDOMFDUH SLIRIHWWIRQ $Q LOMUHVIQ WH QDWILDO GLJHVWLRQ )LQDOO\ \RX ZLOC
Z RUB IV DOR SRVWYH DV\ RX Z IQEH H SRUQJ '1$ DQG HYROXWLRQ
VRSIEV VXK DV HRR®J\ DQG FRQVHUYDWRQ DV SDUARI
WH FRXUM 2QFH LQ \HDU \RX ZLOO VWX
WUDQVIHUV LQ DQG EHWZHHQ F
tRZ ZLOO — EH DVVHVVHG" HFRV\VWHPVY SKRWRV\QWKHVL)\

7KH ILQDO H[DPV DUH DOO DW WKH GZRPHBU WDXdkW KRZ RUJL
ZLOO KDYH WKUHH H[WHUQDOO\ sz('gll\)/ Q#i'éWi@PW@B‘d\H_#&@WHUQDO
ZKLFK DUH DOO WZR KRXUV LQ OHQURWKEURQPHQWV 1H[W \RX ZLO

SUDFWLFEEWDNHD WKURXJKRXW WK WY RFM pQRRNLQJ DW LQKHU
DW VHW SRLQWYV SRSXODWLRQV <RX HQG WKH F

DERXW FRQWUROOLQJ JHQH HIS

'KDW FDUHHUV FDQ WKLV VXEMHFW/HRB P pWRWRLERQV UHJIXODWLR
7KHUWHUH D ZLGH UDQJH RI FDUHHU 38WH&DNY LA Fk

VWXGHQWY WDNH DIWHU VWXG\LQJ ELRORJ\ <RX FD

FRQVLGHU D FDUHHU ZLWKLQJ VFLHJHY WWH&%V ZH ZLOO

VXFK DV D PDULQH ELRORJLVW D E'i%z'%%%ﬁ\f'ﬁ'é VAR Dy AP HISHU
RU D SKDUPDFRORJLVW <RX PD\ GHREFYERWRPR oGERAWLFE FURVVH?

LQWR D FDUHHU LQ KHDOWK FDUH RO PYEGRIGHOFRARUN LQ HFROR

H[DPSOH D *3 PLGZLIH RU YHWHULQDULDQ
$OWHUQDWLYHO\ \RX FDQ IROORZ SDWKZD\V LQ HFRORJ\
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:KDW LQWHUHVWY DQG VNLOOV VK R KING LG-WKGY'H XQIW- SDBHUVRSLEV
JRLQJ WR VWXG\ %XVLQHVV 6W XG L-8WH3HURQW (& /HHO ([ WQGHG &HIMIEDM
7RVXFFHHG LQ WKLV FRXUVH LW LIDYBINI\ACSHINRAEGH DRDQUHLAR XQUA/ \WDW
DERXW KRZ EXVLQHVVHV ZRUN D Q GURYBADEURBOXYGHCARQAQDRI KRZ V

OLNH PDUNHWLQJ ILQDQFH RU HQEXUDHSHYRSBUBDMU VKL S
(OMR\LQJ SUREOHP VROYLQJ GHFLVLRQ PDNLQJ DQG

XQGHUVWDQGLQJ FXUUHQW HY HQWRW [ SBEOVXAMNAYGRIGWPHWQAPERXW
LV NH\ <RX VKRXOG DOVR EH LQW QUWHNIMNSI Rl EXEINY R RH H SRUIHKRZ
EHKDYLRXU PDUNHW WUHQGYV D Q &l WiRP9 PRARMINH SRQMEDOHRORP LF VRADO
EXLOGLQJ OHDGHUVKLS VNLOOV 6MG\WHSQRERIPERQHRAP HWMLERIPFV

DQG QXPHULFDO VNLOOV DUH HV YV EMHWIH DRR H DR/ IOWNANDINGWKBXUHV
UHSRUW ZULWLQJ SUHVHQWDW LR 5SOHREGGEHPOER QARYIMBQ DQG HOMUBEUMH

+RZ ZLOO - EH DVVHVVHG" 8QW " HYHRSIQJ DO DUN-WQJ &DP SDLIQ
6WXGHQWY DUH DVVHVVHG WK UR X J3RSXEH MR YRG! By $XUEBHIBI P DINHWQI WH
DQG H[WHUQDO HYDOXDWLRQV VL BPRWQAEREA) A RISMRIRDEWLY DG WH
EXVLQHVV VFHQDULRY 8QLWV D QB8P SRAM Rl G RHRUNMED FOL
DVVHVVHG YLD FRXUVHZRUN VXFK DV UHVHDUFK SURMHFWYV
UHSRUWY FDVH VWXGLHV DQG SUHIWH GWMBWIDREIAMHY/) PQOFH IRFXVHVRQ
LQYROYHY DQ H[WHUQDOO\ DV VH V ¥ERWESHNROPAS BEXNIAY [OISKAPOG
RQ D SUH UHOHDVHG FDVH VWXG\ ROQKR HEMVESBXER YexGI i WORLR
SODQ DQG MXVWLI\ D PDUNHWLQJ ERMRZIO] YXUHaMRI NZDQH] VDWW I&Z EUHDN
DVVHVVHG WKURXJK D ZULWWHQ H R DIDOMYK DEGIAMKEWMQ: UQNQARDO
DQG H[WHQGHG UHVSRQVHV IRFXVIREP XY DIGOIMRYF L D O
FRQFHSWVY DQG WKHLU EXVLQHVY DSSOLFDWLRQV

8QLW SHFUXLWPHQW DQG 6HOF
:KDW FDUHHUV FDQ WKLV VXEMHFW ©QHOGLRY WREG DQG FDUU\LQJ R:
7KLV FRXUVH OHDGV WR FDUHHUV UBOEHKW LOMYKNULBWDBRY SHUVRC
DQG PDUNHWLQJ 3RVVLEOH UROHVWHBESKWRH®R W POMBKREYDIVQR Q
$GPLQLVWUDWRU )LQDQFH 21ILFHY HEOFHFNHRIRQOS UtR/AHVYWDWQ Vi O XV O
6RFLDO OHGLD ([HFXWLYH DQG 6DBHVSRIQAMAWLOHWLHYV

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



KDW LQWHUHVWY DQG VNLOOV VKRXXPWMNZL QO YHMWXE@ P

JRLQJ WR VWXG\ &KHPLVWU\" /KHUH DUH WKUHH PDLQ EUDQF
<RX VKRXOG HQMR\ H[SORULQJ KRZ WKH ZRUOG ZRUNV DW

D PROHFXODU OHYHO VROYLQJ SUREOMPND® &6 HPIYOMUDDRRNV D\
FRQFHSWV LQ H[SHULPHQWYVY .H\ VNHOWLQFOKXSAKEVWDQFHV EHK
DQDO\WLFDO WKLQNLQJ DWWHQWLRB®R WR EBGXNDU@® DYBPLW WRQUIXF
PDWKV HVSHFLDOO\ DOJHEUD & XU HRHUWHWER XYW UDYDHVY R UHDFW
ZRUOG FKHPLFDO DSSOLFDWLRQV OIINH @HELID QHWDH) @ VKD \R X

HQYLURQPHQW LV DOVR LPSRUWDQWGYDQFHG LGHDV VXFK DV WKF
HOHFWURFKHPLVWU\ DQG DFLG

+RZ ZLOO — EH DVVHVVHG"
<RX ZLOO VLW WKUHH ZULWWHQ H[DRVRDWDWY KH FHQEPHRY \R 8 DR FIXW U
3DSHU ~QRUJDQLF DQG VRPH 33UKBHLOV L H\VQRIVHIDMHPRNVV WK H
&KHPLVWU\ KRXUV PDUNV WDEOH <RX OO LQYHVWLJDWH
GLIIHUHQW JURXSV VXFK DV W
3DSHU 2UJDQLF DQG VRPH 3K\VLAHW®IONPDYW KWDORIHQV DQG [
KRXUV PDUNV HWHQG WKLV WR WUDQVLWLRQ
LQ VROXWLRQ
3DSHU BUDFWLFDO VNLOOV DQG DQ\ FRQWHQW KRXUV
PDUNV 2UJDQLF FKHPLVWU\ H[SORUHV
FDUERQ FRPSRXQGV WKDW XQC
BUDFWLFDO (QGRUVHPHQW $VVHVVHGWHSHDWDYE PRGHUQ PDWHUL
LQYROYHV FRPSOHWLQJ UHTXLUHMDBUOEMALRD P\RORKBXOHV VXFK
NHHSLQJ D ODE ERRN DOFRKROV DQG FDUER[\OLF DF
PRUH FRPSOH[ WRSLFV LQFOXG
:KDW FDUHHUV FDQ WKLV WXKEMHFW SUHDGBHREBY '1$ VIQWKHVLV SD!
&DUHHUV LQ OHGLFLQH 'HQWLVWU\ DIHDMHWILEGDO\VBREKQERXHYV VXF
3KDUPDF\ &KHPLFDO (QJLQHHULQJ FKQ® FPIRWRJ UHBS RO VR
EXLOGY WUDQVIHUDEOH VNLOOV YDOXHG LQ QRQ VFLHQWLILF
ILHOGV OLNH )LQDQFH /DZ OHGLD ZGBFWWERQ VINQOGOWKBIUH GHYH
&LYLO 6HUYLFH FRXUVH SUHSDULQJ \RX WR GF
~W GHPRQVWUDWHY DQDO\WLFDO WHKLSHUIPHOKPHDQBO\VH GDWD
UHVLOLHQFH DQG ORJLF TXDOLWLHWRUHMBBFARU®D E\SHREIOHP V
XQLYHUVLWLHY DQG HPSOR\HUV

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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&Q&ULPLQRORJ\ IURP /DWLQ FUiPHQKDWFXA\ODONE R/ XG\" XQLWV SLC

DQG *UHHN "E€|~ ORJLD LV WKKHMFULHQWLILF VWXG\ RI
FULPLQDO EHKDYLRXU RQ LQGLYIg MNO \&F}’(FDLQPJQ@;Q§ZDUHQHVV RI
QDWXUDO OHYHOV DQG KRZ LW FD @Q@ DERXW GLIIHUE

FRQWUROOHG DQG SUHYHQWHG 7 gL WHO\
VWXGHQWY WR XVH WKHRULHV RI [Q I':PPH
FULPLQDO VLWXDWLRQV DQG PDN

IRU SROLF\ 6WXGHQWV DOVR GH Y3 958!3 DO 7KHRU
DQG VNLOOV WR UHVHDUFK SROLF<\RL>bZ$@|9FW~°L A\ RAKHPVIDUQLQJ
FDPSDLJQV IRU FKDQJHV LQ DZDUKNQENUVWORRGLQJ WKH SXEOLF S
H[DPL@HRWPDWLRQ WR UHYLHZ YHUGGAFWPIMLIQV IRU FKDQJH ZLW
FULPLQDO FDVHV 6WXG\ &ULPLQRORHR UQHEWQPRDEMPWQH KRZ ERW
OLIH SROLF\ DURXQG FULPH

<HDU
'KDW LQWHUHVWYV DQ@ VKDIEVLNKDPY  gULPH 6FHOH WR &RXUW
JRLQJ WR VWXG\ &ULPLQRORJ\ ’ I DS ey
$Q LQWHUHVW LQ FULPH DQG LWV l‘yF?(SElFQ\PR wRkE DV EF?H
FRPPXQLW\ DQG WKH FRXQWU\ RYMUVDOT R/ WHHWD FWEBH

SRLQW IRU WKLV FRXUVH $00 \RWKXHOBDROLRG LQYHVWLIDWLRQ W
&ULPLQRORJ\ LV D NHHQ DQG DFWWRHEHALDBGOHLWR WHWULHZ WKH MX
DELOLW\ WR GHYHORS \RXU LQGHSHQBIHIDND WRNVBNLQJ

VNLOOV QLW &ULPH DQG 3XQLVKPHQW
<RX ZHOOXDWH WKH HIITHFWURHA

E&KDW FQDUOHHL\JV FDQ/WKLS/ VXES'\éHFMﬁ Q/'Fk@@DFbHF\N%/ VQROVK® SROLFY
ULPLQRORJ\ LV D /HYH 'LSORP |

DFFHSWHG E\ DOO XQLYHUVLWLHﬁEéWE Qé U\LIQWR SUDFWL
8&$6 SRLQWV WRZDUGV KLJKHU HGXEDWLRQ H § )

DQ\ VXEMHFW —-QGHHG WKH 8&%6+ ROV wE LY MW G

DUH WKH VDPH DV IRU DQ $ /HYHOSQWYLYRQ® JBbHBWVVHVVHG W
IRXQGDWLRQ IRU VWXGHQWY WR ZRWMHWRBOOEVP\WHVVHG FRQWU
FDUHHU LQ DQ\ ILHOG DV WKH VN IZ&KQ VKOHPRRUBSR DDWHXMOQXPEH L
WUDQVIHUDEOH DFURVV D ZLGH U®QUW\R| BDRGHRHRYKWH H[DPV

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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KDW LQWHUHVWY DQG VNLOOV VKRXOAG 6 XDYEHH DWVWBRVHG"
JRLQJ WR VWXG\ (QJOLVK /DQIXDWRWK IRUPDWLYH DQG VXPPDWL"
—1 \RX KDYH D FXULRVLW\ DERXW ©B (XPIR\HERWKHQVXUH WKDW
VSRNHQ DQG ZULWWHQ WKHQ $ MWHNBPKHUIWYIEFYKY NHHS WUDFN RI \
IDQIJXDJH FRXOG EH WKH VXEMHFWU RYDRX WAKHH TXHVWLRQV ZLOC
FRXUVH FRYHUV D EURDG UDQJH RQWRSIYP\OVIWRPURRIKRXW WKH F
IDFWRUV VXFK DV DJH JHQGHU VRFLBPOVPADRW DI®EQVW H[DP ERD
HWKQLFLW\ FDQ DIIHFW RXU OLQJKI ¥ WILFKLBIHOONVE W \L QVR LKPRHZG FR Q
FKLOGUHQ DFTXLUH VSRNHQ DQG XWVLMWHG ®WRY PODJHQYROYH ZLG
SUHVHQWDWLRQV RU VKRUW DQV
7KH VXEMHFW LV YHU\ PXFK URRWHG LQ WKH UHDO ZRUOG
VLQFH ZH XVH (QJOLVK LQ HYHU\ PLUHTIORIVRMHW VRN EWYV DUH DV IRC
ZLWKRXW DOZD\V WKLQNLQJ DERXW 3WIKSH WL QI OXOIRFIIRXWKH —QGL)Y
YRFDEXODU\ WRQH RI YRLFH RU HYBRFDARHQW PREMWHVPL RI JU
KDYH RQ RXU DXGLHQFH 6WXG\LQd XIWUS$ /HY B OXDUGIOLYHUVLW\

DOORZ \RX WR H[SORUH WKLV LQ G HRRXW PLQXWHYV Rl JUDG
e 1RQ ([DPLQDWLRQ $VVHVVPHQ
:KDW ZLOO - VWXG\" $FWLRQ R1I JUDGH

<RX ZLOO VWXG\ $4% (QJOLVK /DQJXDJH ZKLFK LV
VSOLW LQWR WKUHH FRPSRQHQWVYKDWHFDWHWAWWZER Q WKLV VXEMH
IDQJXDJH WKH -QGLYL®XBO DQG H\WREHODW\DV XQGHUJUDGXDWH VW
IDQJXDJH 'LYHUVLW\ DQG &KDQJH/DQUWXIDDOMVMAKHHBENLOOV \RX GHYt
WKURXJK VHSDUDWH H[DPLQDWLRERSDSHUM O®& BAMK M VHHQGO IRU PDC
RI WKH VHFRQG \HDU RI WKH FRXUWH\GK FDKHL WE LHRXUVHY <RX OO Gl
FRPSRQHQW /DQJXDJH LQ $FWLR@RPHX®LEBWLRQ UHVHDUFK SU]
VWXGHQWY WR SURGXFH WZR LQGHEHRGHEWOSDBEHNURWLFDO WKI
ZRUN DQ LQYHVWLIJDWLRQ LQWR PIFRPEHEFW RXOR PRI HRPSHW
DQG D SLHFH RI RULJLQDO ZULWLRREDBEHOW ZWLWWWHKHVH DUH
PRGHO %RWK WKH GDWD IRU WKHLOQRWINVWIIRMWERQ@ DQBALGH UDQJ*H
WKH VW\OH PRGHO DUH VHOHFWHSXE\OWYKLOWXHHOWKLQJ FRS\ZUI
ZHOO DV LQ FRUSRUDWH HQYLUR

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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: KDALQVHLHWV DQG WL VKRX @ —KDYH U —DP
JRIQI VR WKG ( QIOWK / IVALDVIXKLH!

) LWMDQG IRUHP RWW RX WKRX@ KDYH D ®YHRI
WHDGQ) : KIOWP XHK Rl WH WHTXIWHG LHDGIQJ Z 1@
EHRRP SGWG 1Q FOW WY HWHQMDOMDW RX

FRP P VYR UHDGIQJ DQG LHIHDGIQI WH W[ W1Q
\ RXURZ QWP H DVZ H@DV XQGHWENQJ Z IGHU

UHDGLQJ 1Q WH VE R JHQUHV RQ Z KIFK WH FRXUM
IRFXVHV <RX Z [@DOR EH H SHAMG \R GHYH®RS

LQGHSHQGHQPH Z KHQ VHBPAQJ D SRHW DQG D
SIRVHW WRU\RXUVER 1 ($ 1 RQ H DP LODMRQ
SWHWP HOWSLHAHV $VZ HODVWLY EXLEGQI \ RXU
FRQILGHQAH LQ H SUHWQJ DQG VXSSRUAQJ \ RXU
RSIQIRQVRWD® DV'Z HODVIQ Z UMQJ VD NH

HBP HOWRI WH FRXUMH DVLV DSSUHADWQJ \WH

VI QULEDQRH Rl GLLIHIHQWERQW W J HQHUE | HDW(UHV
DQG WH Z UMY FKRIFHRI P HWRGV

: KDWZ L@-WXG\ "
$4$ (QUOK / MADMUH 6 SHALIFDWRQ % Z KIFK LV
VSQAQR WUHH FRP SRQHQW 7KH [IUANE R
$VSHAWRI 7UDIHG. DQG (®P HQWRI &UP H: UWQJ
DUH DWHWHG WLRXJK VHSDUDW H DP IQDWRQ
SDSHY DWIMH HQG RI WH VHFRQG \ HDURI WH
FRXUH 7KHWILG FRP SRQHQW7KHRUY DQG
LQGHSHQGHQRH LHT XILHV WWYXGHQW VR FKRRWH
DSSWRSUDW SURVH DQG SRHM W W R Z KIFK WH
Z 1@DSSO® RQHRI DWQIHRI @MDY WHRUHYV 7KH
FRXUH Z IQEH VBXIKWE\ VX R WDRKHWY/ IURP WH
(QIOK" HSDUR HQW

oyE | N

+RZ Z L.@-EH DWHWHG'

%R | RUP DAYH DQG VIXP P DWYH DAWHWP HOW Z L@
EHHP S®\ HG R HQVXUH WDWERW \ RX DQG\ RXU
WDRKHW/ FDQ NHHS WDANRI \ RXUSWRIUHW (\WWD\V
RUH DP WG TXHWRQV Z LGEH VHWDWHI XOU
LOMUYDE WILRXI KRXWIMKH FRXUMH | RUIQM.QDO
DWHWP HOWDI DIQWH DP ERDUG FUMWUD \VRP HRI
Z KIFK Z LQEH [QWP HG FRQGIMRQV ) XUMHU
DWHAWP HQWP D\ IQYROH Z IGHUUHDGLQJ
SUHVHOMRQV RUMKRUADQVZ HUUHVSRQVHV

)IQID\NI-MPI—QWDLHD\/IRC(RZV

3DSHU  / DQUXDIH WH-QGIYIGXDCDQG 6RAHW
KRXW/ P LOXWV Rl JUDGH

e 3DSHU /DQIXDIH' LYHUAW DQG &KDQIH
KRXW/ P LOXWV Rl JUWDGH

e 1RQ([DP LODWRQ$WHAWP HQW/ DQIXDIHLQ
$PURQ Rl JUDGH

- KDWFDUHHUY FDQ VKLY VXENHPAGIDG P H VR
(QIQK / MWDWIH IV RQH Rl WH VXEMPW DSSLRYHG
RI E\ 5XWH@ LRXS XQLYHUMHY DQG FDQ BDG \R
WGIHV ERW 1Q WH VXEMPADQG VR XQGHU LDGXDWM
FRXUMHVIQ XLDDDP @Z DQGWDFKIQ) DP RQIMW
P DQ. RWHY/ 7KH W@\ RX Z LGGHYHRS Z @EH
XVH XA RUFDUHHWY/LQ P HGID HGXFDARQ EXVIQHW
1Q 1DAWIQ DQ\ FDUHHUZ KIEK UHT XILHV FUMFDODQG

DQDOWADOMIQNQI HP SDW\ DQG H FH@IQW
FRP P XQIFDWRQ W@

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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: KDWOQVHUHVWV DQG WLAY VKRX @ —KDYH Ll —DP
JRIQJ VR WKG\ ( QILQHHUQJ"

$ SDWRQ |RUSAHQRH DQG 7HAKQR®J\ DQG
FXURMW DERXWKRZ WIQIVZ RINDUHNH  6WRQJ
P DWHP DAFDON@Y 1Q DOHEWD FDBXQV DQG
JHRP HW DUH HWHQWDA RUVROIQI SLREGP VDQG
GHVMJIQIQI VROMRQV * RRG SUDPAFDCDELDN LV
YDOXDE®! DV ( QIIQHHUQI LOQYROHV KDQGV RQZ RN
O\HEXICGIQ) WO DQG WRXEBGMKRRWQJ
&UHDWW DQG LOQRYDWRQ DUH DOR P SRUBQAIRU
GHYHRSIQJ OHZ WIFKQR®JIHV DQG P SLRYIQJ

H DMAQD \A VAMP

. KDWZ L@-WXG\ "

7KLV VE R \ HDUFRXUH LOFO(GHV | RXUXQIW WXGIHG
DRRW<HDU  DQG<HDU

e 8QW (QIOHHUQI 3UQASBN $SSOLQ
P DV Q P HRKDQIFDCDQG HBFWFDCFROW] W
([ WLOD@® DWHWHG

e 8QW (QIOHHUQI $SSTDMRYY ([ SBRUQ
P RGHWQ WFKQR®J\ P DMUDY DQG
VXWELODE®! VROWRQY ([ WALD® DWHWHG

e 8QW (QIOHHUQI' HMJQ &UHDWY ' DXQG
' GHVIQVXMQI &$' VRIVE DUH  -QWALDD@®
DWHWHG

e 8QW (QIOHHUQI 3LRWFW 0 DQDILQJ

HQILOHHUQJ SLRMIFW ILRP  FRQPHSWIR VROMRQ

MDD DWHWHG

Sede® 121 ¢y | °yE ILeyH®

+RZ Z l®-EH DWHWHG'

8QW ([WAQDCHDP KU PIQ
8QW ([WQDCHDP KU P DNV
8QW -QMUDDCDWHWP HQW
8QW -QMUDDCDWHAWP HOW

: KDBWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!

P DNV

BVGHOW Z L@EH HTXLSSHG Z IW D VRAG | RXQGDMRQ
Rl WHRUHWIDONQRZ B1GJ H DQG SUDPWFDON@Y
RSHQIQJ XS D YDUHW RI FDUHHURSSRUMQMEV IQ
WH HQILOHHUQJ [IHG 7KH P D\ SXU/XH LRBN DV
P HAKDQIEDCHQI LOHHY Z KHIHWH. GHVLIQDQG
GHYH®RS P DRKIQHY DQG P HRKDQIEDOA WP
SOMUODWHD WH FRX@ HQWMUWH HBIFWIFDO
HQILOHHUQ) VHRRU VSHADDAQ) 1Q WH GHMIQ
LOWIXDMRQ DQG P DIQWQDQRH Rl HBPWEFDOA VIMP
DQG HTXLSP HOW2 WHUSRWIQWDAFDUHHUS DY
LOFOXGH DXVRP RWYH HQULOHHUQJ RULRBVLQ

UHQHZ DE®I HQHU\ WIFKQR®RJILHV

7KLY TXDOLEDWRQ FDQ BDG R SLRIUHWIRQ VR WH
IRERZ IQJ GHIUHHV 0 HKDQIEDQ QIIOHHUQ] &1YI0
(QIOHHUQ) * HOHWDQ QIIOHHUQ] ( GBPARQE DQG
( GIRPWEFDQ QIIQHHUQD

6WGHQWP D\ DOR SIRILHLWWR +1 & RU
) RXQGDWRQ' HIWHHV IQ ( QI LOHHUQ]

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



: KDWOQVHUHVWV DQG WLAY VKRX @ —KDYH Ll —DP
JRIQJ VR WXG\ ) LHOFK"

$ FXURMW DERXWDQJIXDJHV DQG HQWR\ P HQNIQ

FRP P XQFOWQJ Z W GlLTHHQAEXOXUHVDUHNH <RX

VKRX@ EH LOMUHMG 1Q ) UHQOFK VSHDNLQU FRXQWHV

WHUKMRY QMDY WH AQHP D P XMF DQG FXUHQW

DIIDILY DQG HOVR WDYHOUHDGIQI DQG GVAXWQ]
IGHDV QW] W DQG I L® V

( WHQUWDOWN.@Y [QFOXGH RU DQVDWRQ NHHSIQI QRWV
DQG UHVRXUFHVIQ RUGHU P RWDMRQ LQGHSHQGHQW
VMG DQG HQIDILQU Z IW ) IHQFK P HGID  DQDOWFDO
DELON [OWLSUHWQ] DQG Z UMQJ DERXVWM W DQG
IP V DQGWP HP DQDIHP HQWRUH | HARYH XG\
DQGH DP  SUHSDUMRQ

. KDWZ La@-WXG\ "
<HDU

e 7KHHYROMRQRI ) LHOFK \VRAHW 1DP 1®
WIFKQR®J\  FKDUW Z RN

o $UMNME FXOXUH 1O WH ) LHORK VSHDNIQJ Z RUTS
KHWWUH P XVIE AQHP D

e )P WXG /D+DIQH

<HDU

e 0 XGEXEXLDO WDOFH [P P LJUDMRQ MVEH

e 3ROADADH \ RXW HQIDIHP HOWMMINHV DQG
SIRWW

e YRRNWXG 8 Q6DFGHUMNV

+RZ Z l®-EH DWHWHG'

e 3DSHU /IWMQQ 5HDGIQJ : UMQU
o &RP SUHKHOMRQ WDQVDMRQ ERW
GULHAWRQV <HDU RSIEV

e 3DSHU : UMWY

o 7ZRHAD VRQ/ D+DIOHDQG 8 Q 6DF GH
LDV

e 3DSHU 6SHDNQJ
o ' IMPXWRQRI D SKRWRFDUG DQG DQ
“QGIVIGXDCE HVHDUK 3LRMPW-53

: KDWFDUHHWY FDQ VKLY VXEMIPAGIDG P H VR!

/ DQIXDIH W@ FDQ ®DG GLLHAD LQVR D FDUHHULQ
WOOVDAQ)  LOMSUHWQ) RUWDAKIQJ / DQIXDIHV
DLH DOR 1Q GHP DQG 1Q DUHDV VXFK DV KRVSIVXDW
@Z SXEQKIQI DQG EXVIQHW VHIYEHV 0 RGHWD
@QIXDIHV GHI UHHV WSLED® LQYROH VSHQGIQJ D
\ HDUDELRDG DQG WL FDQ EH DQ RSSRUMQIW \R
11QG Z RINLQ D | HG WDWOQMUHW\ RX DQG JDIQ
UHBIVDOWH SHUHORH

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKG ) XUKHUO DVKV'

4\ RX LH FROMGHUQU ) XUMHUO DKV \ RX VKRX@
KDYH D GHHS FXURMW | RUP DIHP DWEDOMHRY
DQG D UHDCHQWXMDWP | RUVBFNDQU FRP SO
SUREGP V W/ IGHDA RUMXGHQOW Z KR QRARQD
HOVR\ \WBQGDUG $ / HYHOD DWY EXWADYH D GHHSHU
FKD®IQIH  WIQN DEVWDPADOHEWD P DMFHV

FRP SG{ QXP EHY/ DQG DGYDQRHG FDBXQV 6\WRQJ
DQDOWFDOMIONQ] SLIHAMRQ DQG SHUHYHUDOQRH
DUHNH DV WH VXEMPAGHP DQGV D KLIK GIYHCRI
LQGHSHQGHQFH DQG IQWEIMDALIRXU + \ RX ®RYH
H S®RUQJ KRZ P DWHP DWIDAGHDV FRQQHADQG
HYROH ) XUKHUO DV Z LOWHIK \ RXUVNL@QY DQG
UHZ DUG \ RXUSDWIRQ | RUWH VXEMIFW

. KDWZ LO®-WXGL "

4\ RX VBNH$ / HYHO XUKHUO DWHP DAEV \ RX @
GLYH LQWR DGYDQPHG VRSLEV WDVWEXI@ RQ DQG JR
EH RQG WH WBQGDUG $ / HYHOD DIV FRXUMH 7KH
FRUH FROMQWQFX(GHV') XUKHU3XUHO DWHP DAV
Z KHIH\ RX Z LOWXG\ FRP S®[ QXP EHY/ P DMEHV
SWRRI DQG DGYDQPHG FDBXQXV <RX Z L@MKHQ WXG
IXUMHUP HAKDQIEV DQG | XUMHUWBMIMEY EXLEGQ]
RQWH | RXQGDMRQVRI $ ®IYHOP DWHP DWEV 7KLY
FRXUMH LV GHWVLI QHG VR VWHWK \ RXUP DIKHP DAFDO
WIONLQJ DQG SUHSDUH\ RX | RUXQLYHUW BIYHO
WXG\ LQP DV KHDY\ VXENMPW @\H HQI LOHHUQ]
SK\ MIEV RUFRP SXWIUVAHQAH

+RZ Z l®-EH DWHWHG'

$ / HYHO XUMHUO DWHP DWEVZ WK ( GH FHAV
DWHWHG WURXJK |RXUZ UWMQ H DP SDSHW HDFK
OWMQI KRXU P LOXWV 7KH VMAKPXUH LV

GHVLI OHG VR WAVERW FRUH DQG RSWRQDCFROWIQW

e 3DSHU 30SHU &RWH3XWHO DWHP DWRV
3DSHU 30SHU ) XUMHUGVEMMEY ) XUMHU
0 HKDQERV

: KDBWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!

$ / HYHO XUMHUO DWHP DAFV LV D SRZ HUXO
OXQFKSDG LOR VRP HRI WH P RANIQM@RXDD®
GHP DQGIQI DQG UHZ DUGEIQU FDUHHWY W/ KLIK®
YDOXHG | RUXQLYHUAW GHIUHHVIQ P DIKHP DBV
HQILOHHUQI SK\ MEV FRP SXWUVAHQAH

HARQRP LEV DQG DRWDUDOVAHQAH 7KH DGYDQRHG
SWIREGP VROIQJ DQG DEVADPWKIONIQ) W@\ RX
GHYHRS FDQ BDG R FDUHHWY/ 1Q GDVID VAHQFH
DUAIIADOQW@I HOFH 1 L.QDQADCDQDOMY VRIVE DULH
GHYHRSP HQWDQG VAHQWLE LVHDURK ( YHQLL \ RX
AKRRVH QRWIR JR VR XQLYHUMW ) XUKHUO DV
WHQIWHQV DSSTDWRQV | RUFRP SHWAYH
DSSUHQWRHVKLSV 1Q | HGV @NH A EHOVHFXUW
DFFRXQWQR.  DQG WIFKQR®J\ W D TXD@ LFDARQ
WDWWAI QDY H| FHEBIORH DQG RSHQV GRRUY/ DRRW.
67(0 DQGEH RQG

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKG * HRIWDSK\ "

$ GIYHO* HRIWDSK\ VD EWRDG G\ QDP F VXEMFW
WDWXLIW AXGHQOW FXURXY DERXWMH Z RUTS DQG
KRZ SOFHV HOYLLRQP HOW DQG VRAHWEN FRQQHAW
DQG FKDQIH -WH SERUHV FXUHQADI | DL @\H FTP DM
FKDQIH P LJUDWRQ FRQIGEWHFRQRP [F \KUW DQG
JREDD/DARQ FRP ELQIQJ ERW SK\ IEDQJHRJLDSK)
WYHWY FRDW FIP DM DQG KXP DQ JHRIWDSK\
AMHV GHYHBRSP HOWJ REDD/OMRQ

4\RX@HDWQI ZK\" DQG ZKDAML" P DNCJ

@ONV EHVE HHQ VXEMIFW VXFK DV VAHQRH
HARQRP IFV SROAFV DQG KIMRUY  DQG HQWR\ ERW

HWD\ Z UMQJ DQG GDW Z RN $ BIYHO: HRIWDSK\ LV
DQ H FHBIQWKRIEH

. KDWZ L@-WXG\ "

3DSHU 3K\ VDO HRIWDSK\

7RSIF  7HARQE SUIRFHWHV DQG KD] DUGV
7RSIF % &RDWEO DQGVFDSHY DQG &KDQIH
7RSIF  7KH: DMU&\ FBIDQG: DMU-QUHRXUW
7RSIE  7KH&DUERQ &\ F®I DQG ( QHU\ 6HFEXUW

3DSHU  +XP DQ* HRIWDSK\
7RSIE  * GREDD/DARQ

7RSIE $ 5HIHQHIDWQ) 3OFPHV
7RSIE  6XSHUBRZ HWY/

7RSIE % 0 LJUDMRQ -GHOWN DQG 6RYHUHI QW

'\ QDP IF 30FHV

+RZ Z l®-EH DWHWHG'

<RX Z I@KDYH WUHH H WLOD® P DUINHG

H DP IODMRQVDWKHHQGRI \HDU  <RX Z I@DOR
KDYHD QRQH DP  DWHWP HQWZ KIFK LV DQ
LQGHSHQGHOWQYHWW DWRQ Z KIFK LOFXGHV

[ HGZ RN

: KDBWFDUHHWY FDQ VKLY VXEMIFABHDG P H VRR!

7KHHDWHP DQ * HRIWSK\ DQG* HRIWDSK\
LHDWG GHJ UHH FRXU/HV DYDIDE®! HVSHAD® 1Q
DUHDV RI HQYILRQP HQUEADQG HDUK VAHQRHV
VRIHWHUZ WK GHP RJUWDSKLE DQG GHYH®SP HOW
WXGIHV * HRIWDSK\ $ / HYHQVKLIK® UHIDUGHG IRU
WH EUHDGW Rl W@ DFTXILHG DQG LV FROMGHHG
IRUHQW VR ERW VAHQPH DQG DUV EDVHG GHIUHHV
0 DQ\ * HRIWDSK\ JUDGXDWMV HQMUUHDWG
SWIRIHWIRQV IRUH DP S®I P HMRLIRBRJ\

HQYLLRQP HQWCP DQDIHP HQWK\ GLR®J\

VXU LQJ WDQVSRUNXUEDQ DQG VRZ Q SOQQIQ]
WXUWP IQGXMMHY FROVHUDARQ Z RN DQG
GIVDWMUP DQDIHP HOW

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQI VR WXG\ +DIlU  %HDXW™

7KHVEZ R FRXUMHV FRYHWY D@DVSHRW R

+ DILGUHWQI DQG %4-DXW WHDS\ WY D JUHDW
FRXUH LL \ RX HQW®\ DUADQG GH\VLIQ DV IMHQDE®N

\ RX VR EXL@ RQ\ RXURIHDWYH W@ + DYIQJ DI @
| RUWH VXEMPW DQG GVSO\ LQJ JRRG GH WUW LV D
ERQXV

<RX GR QRWQHHG VR KDYH VINHQ WL FRXUMH DW
* &6( GIYHOR VIINH MDW HYHO

. KDWZ L@®-WXG\ "

-Q KDIWGIHWQJ \ RX Z L@BDU WKH RUHDWYH DUARI
FXWJ Z RP HQV KDW WH DURAE W@QRI FR&XUQ]

1P DILODWYH GH WUW Rl VW@ DQG GLHWIQJ KDWU
DQG KRZ R SURYIGH HI | HAAYH FRQUXGIMRQ VXSSRUN
|IRUFR@DIXHV 7R GHYHBRS \ RXUWN@Y | XUMHU\ RX

Z LODOR EH JLYHQ WH RSSRUMQIW R FKRRVH [ LRP
WH IRERZ 1QJ SIDPAFDOXQW WH FUHDWYH WW.@R
KDILGUIHWMQI GHMIQ RUEUGDCKDILMW@  RU
DGGIQI KDWUH WQMRQV

-QEHDXW \ RX Z l@BDW KRZ R JLYH | DFH DQG
ERG P DWDIH 7R I XUMHUHOKDORH\ RXUSWDRAFRDO
W@\ RX Z IGKDYH WH RSSRUXQIW VR FKRRWH
IURP WH IR@XZ 1IQJ SIDPNDOXKQW SIRYIGIQJ

P DWDIHXMQJ SWH EGIQGHG DURP DIHUDS\ RIOY

LOGLYIGXDCSHLP DQHQAWDMWKHY VSLD\ VBQ DQG KRZ
VR DSSO VHD VBQ SLIRGXPW DQG QDIO

HQKDQAP HQW
+RZ Z L®-EH DWHWHG'

<RX Z IQGR Z UWQ HQG RI XQWMDWHWP HQW DWHW
SHURGV WURXIKRXWKH VZ R\ HDUSWRIWDP P H <RX

Z 1@DOR EH DWHWHG RQ WH GHYHBRSP HOWRI \ RXU
SWDPAFDONA@Y 1Q RUGHUMR SLHSDUH\ RX IRUZ RINQJ
Z IMIQ WH LOGXW Z KDIMYHUWDWR®I P D\ EH

: KDWFDUHHWY FDQ VKLY VXEMIPAGIDG P H VRR!

BVGHOW Z KR Z DQWR FROWOXH KDLUDQG EHDXW
DV D FDUHHUFDQ JR RQR HP S\ P HONQ BLVXH
FHOAHY KRWY VSD FUXIVH KISV RUDILIDHY WH,
P D\ JRRQWR Z RN LQ D KDIWGUHWHWY RUEH VHD
HP S® HG 6RP HWXGHQW KDYH Z HOWRQ VR Z RWN
ZWIQP HGD 79 WRJH RUWHDAH

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVIHLHWV DQG WLAY VKRX@ —-KDYH U —DP
JRIQJ VR WKG (34"

7KH(34 ([ WQGHG 3 LRVIPM XDOIFDWRQ GW
AWXGHQW BDG WHURZ Q LQGHSHQGHQASLRVIFW
UHVHDURKIQ) DVRSIE Rl WHUFKRIEH QRAFRYHUHG [Q
RWHUMXGIHNY “WFDQVMP [LRP \RP HWIQ) WXGLHG
1Q FOW RUD FRP SGMA® SHYRQDAQMH DO\ WIQU
WDNQVSILHV\ RX

TKIRXJIKWH (34 \RXZI1©@

e %HRP HDFUMFDOUH GPWYH DQG LQGHSHQGHQW
GDUOHU

e ' HYHRS GHAMRQ P DNQJ DQG SLREGP \VROLQJ
W@

e P SIRYHSOQQQJ] WHHDUK DQDOMY
HYDXDWRQ DQG SUHVHOMRQ
8 VHWKQR®J\ FRQI LGHOWD
6KRZ FUHDWNW 1OMDWYH DQG HOWLBUWH

. KDWZ L@®-WXG\ "

<RXZIQHHYH WXIKVWKRXUD/RI W@ 7KHWH Z O

IOFOXGH KRZ VR NHHS DQ DFDGHP LF MRXUQDOKRZ \R

HYDOXDW WH TXDOV Rl VRXUFHV DQG KRZ \R FRGFW
SUP DU GDWD <RX Z L@DOR YIMWL HZ FDW®

8 QLYHUMW / L[EWDY Z KHUH\ RX Z I@UHFHLYH

Z RUIWKRSVRQKRZ VR UH HIHQPH DFFXUDWO KRZ R
XVH WH RQIOH CELDY 1Q DGGIMRQ R KDYLQJ D VRXURI
WH CEWDY | DADAHY (34 WMXGHQW Z L@UHRHYH D

1 HZ FDWB1 8 QLYHUAW / LELDUY &DUG VR WH FDQ X\H

WH UHVRXUAHV 1Q WHURZ QWP H

+RZ Z Ll-EH DWHWHG'

6\VXGHQW SWIRGXFH D Z RUG IHSRUADQG JLYH D
IRWP DCBUHVHMMRQ VR D VHQIRUP HP EHWVRI WH
VHKRRO

3GDVHQRW WH (34 1V DQ HQUEKP HQW-WY Z RUM
KDDDQ$ / HYHO 7KLY VXEMIPWZ RX@ EH VNHQ 1Q
DGGIMRQ VR WH WUHH VXEMPWERX UMV

: KDWFDUHHWY FDQ VKLY VXEMIPABIDG P H VRR!

0 DQ. XQLYHWMAV Z I@I LYH D ®Z HUJWDGH Rl HUIRU
WXGHQW Z KR KDYH FRP SGMG DQ (34 LULHVSHPAWYH
Rl WH FRXU/H DSSTHG | RURUZ KDWKHU( 34 Z DV
EDVHG XSRQ

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP +RZ Z l®-EH DWHWHG'

JRIQJ VR WKG\ +HDOK  6RFLDO&DUH"
$WHWP HQWOQFXGHV VE R H WILDDCH DP V RQH

7KLV T XD LFODMRQ LV IGHDO RUWKGHQW SDMRQDM ~ LOWILDDCFRXUAHZ RUIN XQWMHVE\ 3HDURQ P DUINHG
DERXVKHSLQ) RWHY/ DQG IQMHWWG IQ FDUHHY/IQ B\ VAKRRO DQG RQH Vi QRSWE DWHWP HOWZ KHUH

KHDOM Z HEHQJ DQGVRADODH <RX WKRX@EH  \ RX DSS® W@ DQG NQRZ ®IGIH DRLRW DADU-DV
HOMXVIDWME P RWYDWG DQG NHHQ VR GDLD . H
WN.@ GHYHBRSHG LQFOGH - KDWFDUHHUY FDQ VKLY VXENHPAGIDG P H VR
e &RP P XQIFDWRQ DQG QAMQIQY 0 DQ\ WXGHOW SLRIUHW VR XQLYHUAW GHI UHHV
e 2 LIDQVDWRQ DQG FUMFDOMIONIQJ XK DV
e (P SDW\ FRP SDMRQ DQG XQGHUARQGLQJ
e 3WREGP VROIQ DQGP DQDIIQI FKD@IQIHV o UGF1XUAQ
e 71P HP DQDIHP HQW e YSF6RADQ RWN
e 5HDURK W@ e ¥%6F3DWDP HGF 6AHQAH 2 ARXSDMWRQDO
7KHUDS\

. KDWZ LG>-WXG\ " e % +RQV 3UP DU (GXFDMRQZ W 4 76

e U6F +RQV +HDOK : HEHQJ DQG&DHIQ
<RX Z |@FRP SOM WUHH P DQGDRU XQW BRAHW

o * LDGXDWAV RIWIQ SXU/XH FDUHHL/ 1Q QXUAQY
e +XP DQ/UIHVSDQDQG' HYHRSP HQW * LRZ W PIGZ UHY WDFKIQ] VRADZ RN S FKR®J\

GHYHRSP HOWLQI OXHOAQJ 1DRRYY LOWUYHQWRQY DQG FKITKRRG WXGLHV
DQG FDUH SLRIHVWRQDY

o +XP DQURBI\ DQG+HDI %RG i VWP V
SK\ MIR®J LFDA XQPARQ DQG HIHFWRI FRP P RQ
GIVRUGHY/

e +HDO DQG 6RADCRDIH3WDANEH  &RUH
SUQAS®N YDOXHV GUIMIMRQ DQG VRADO
GHWLP [QDQW Rl KHDOK,

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKG + WRU. "

+\ RX tH I DVAIQDWG E\ KXP DQ WRUHV VRAHWHY
DQG KRZ \WH SDWWKDSHV WH SUHVHOWS BIYHO

+ MRU IVIRU\ RX W QRARMADERXWGDWAY DQG
HYHQW W DERXWKQGHUMIQGIQ) FKDQUH SRZ HU
FXGOXUH DQG WH | RUFHV WDWWKDSH RXUZ RUG <RX
Z LOGHYHERS VWA 1Q DQDOMY IOMBUHVDARQ DQG
FUMFDOMIQNIQU Z KL H SGRUQI FRP SBf KXP DQ
H SHUHQFHV

. KDWZ La@-WXG\ "

e &RP SROHQW 7KH7XGRW/
WHDOMK 6\WG ([ SBWH( QOQGV
WDQM RUP DMRQ XQGHUP RQDUAKVILRP + HQU
9—\R (@ DEHW — H DP LQIQJ P RQDURK\
IHDIIRQ JRYHUDP HQWDQG VRAHW 2 QHH DP

KW PIQV  PDN
e &RP SROHOQW S5HYROMRQDQG' IREWVRUKIS
5XWD ' HSW WG WG WH

UVH DQG LP SDPARI FRP P XQIWP  XQGHU/ HQIQ
DQG 6VBID |RAXMQJ RQIGHR®I\ GIEVBMRUKLS
DQGVRADOKDQIH 2 QHH DP KW P LV

P DUV

e 1($ &RXUHZRW $ ZRUG
LOGHSHQGHQOWAXG. RQ DVRSIE Rl \ RXUFKRIFH
FRYHUQI DIRXQG ~ \ HDW/ QRVWRYHUDSSIQJ
ZIW H DP \RSIEV 7KLV IVZ RUK

+RZ Z l®-EH DWHWHG'

<RX Z L@FRP SGM VZ R H DP V HDFK Z RUM RI
\ RXUILQDQIWDGH WMAQJ \ RXUNQRZ BIGJH DQG
DQDOWFDOND $GGMRQDM \ RX Z L@FRP SGW D
Z RUG SIHFH Rl FRXUAHZ RINZ RUM 7KLY
Z I@D@Z \ RX R GHOH GHHSHULQWR WH + MRY RQ
DVRSIE Rl \ RXURKRIFH GHP RQWADAQJ \ RXU
UHVHDURK DQG FUMFDOMIONIQU DELDAHV

: KDWFDUHHWY FDQ VKLY VXEMIPAGIDG P H VRR!

%4 RQGWHFODWARRP  $ / HYHOF MARU RSHQV
GRRUW/WR D Z 1IGH WQIH RI XQLYHMW FRXUMHV DQG
FDUHHUSDWYV : KHWHU\ RX DVSILHWR WXG KMRUY
DVWKQLYHMW SXU/XHD FDLHHUIQ @Z  MRXUDOWP
RUSROMAFY RUMP SO Z DOWR GHYHRS W@ WDW
DUH KWIKO YDOXHG IQWRGD VNRE P DUNHWS / HYHO
+ MRU LV WH SHUHPWRXQGDWRQ | RU\ RXUI XWWH
VXHHW

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKG 7"

+\ RX DIH SOQQIQI VR WXG\ 7 MV KHSI XOR KDYH

DVARQ LOMHWQ WIFKQR®J\ SLREGP \ROLQJ
DQG KRZ GLIWIOA WMP VZ RIN <RX VKRX@ HOWR\
XVIQJ FRP SXWAY H SRUQJ VRIVE DUH DQG WIQNQJ
@JIFD® R VROH WIFKQIEDCFKD@IQIHV 6N.@ ONH
EDME FRP SX\WMUQMDR. FGDUFRP P XQEDWRQ
DQGWP HP DQDIHP HQADUH IP SRUBQWDV WH
FRXU/H RIWQ LOQYROHV ERW WHRU DQG SUDPWFDO
FRXUHZ RWN :  KIOWQRWHWHOWDOKDYIQI VRP H

H SHUHQPH Z W Z RUG SIRFHWMQI \VSUHDGVKHHW
DQG FUHDWYH VRRY @\H Z HE GHWLIQ VRIVE DUH FDQ
JLYH\ RX D KHDG WBUNO RWAP SRUBQWD D FXURXV
P LOGVHDQG Z LA QHW\R BDLD Z LOKHS \ RX
WUYHIQ$ / HYHOY

. KDWZ L@-WXG\ "
&RP SRQHQW -QIRWP DUWRQ 7HFKQR®JI\ 6\ WMP V

&RP SROHQW &\ EHUGHFXUW DQG -QRAGHW
0 DQDIHP HQW

&RP SROHQW : HEMWM' HYHBRSP HOW

&RP SROHQW SHDMRQDO DWEDWH' HYHBSP HQW

NI2l ¢cy” | °yE ILeyHO

+RZ Z l®-EH DWHWHG'

&RP SROHQW : UMMQH DP P LOXWV

Rl RYHLD@P DN

&RP SROHQW : UMMQH DP P LOXWV

Rl RYHLD@P DN

&RP SROHQW &RXUHZ RWN Rl RYHLD@P DN
&RP SROHQW &RXUHZ RWN Rl RYHLD@P DN

: KDBWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!

$Q$ / HYHAQ -7 FDQ RSHQ WH GRRUVR DZ IGH
WDQIHRI H AWQ) DQG Z HOSDIG FDUHHWY/ 1Q WH
GLIMIADQG WK LQGXVMHV MSLRYIGHY D VIMRQJ

| RXQGDVMRQ | RULRBN VXK DV-7 IXSSRUNV
WIFKQIADQ Z HE GHYH®RSHU VRIVE DUH HQJ LOHHU
QHVZ RUN DGP LOMADVRU RUR\ EHUHFXUW DQDOWW-A
FDQ DOR GDG R FDUHHWY 1Q GDV DQDOMY GLI MO
P DINHMQJ 8; 8-GHWIQ DQG SURMFW

P DQDIHP HOWZ IWIQ WK | REXVHG FRP SDQIHV

0 DQ WXGHOW JR RQWR WXG\ LQIRLP DARQ

A VMP V FRP SXWQJ RUUHDWG VXEMPW DV
XQLYHUAW Z KIEK FDQ I XUMHUBDG VR DGYDQFHG
LRON @\H $—\SHADDMFBRXG DURKIWWRVRU-7
FROVXOBQW7KH W@\ RX JDIQ DLH KLIK®

WDOM HIDE®! DQG LQ GHP DQG DALRW DB RWHYHU
LOGX\M

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJI VRWXKG / Dz "

/ DZ IVHYHY Z KHH 1Q WKDSIQ] RXUFRXQAM DQG GDIO
QMHV $ GIYHO DZ VXIW VXGHQW Z W D FXURXV
DQDOWEDCP 1QG Z KR Z DQWR XQGHUMIQG KRZ @Z V
DUH P DGH DQG DSSTHG

SHRRIJQWHG E\ WH 5XWHD@ LRXS |RUW WIRXU (W
GHYHBRSV LQGHSHQGHQWMIONIQ) FUMEDCDQDOMY
DQG UHDVROIQJ WN@ YDXDE®! [RUMMG.  FDUHHY DQG
aH

0 DQ\ WXGHQW SWRIIHW WR FDUHHWYY DV VRTAVRY/
EDUUIMMYY SDUDBI DY RUSRIAH RITEFHY/

6WG /Dz  GDUW DERXWIH

. KDWZ L@-WXG\ "

e &RP SROHQW 7KH( Q@K /HIDB\\WP +RZ
@Z VDWHP DGH KRZ FRXUN'Z RUIN DQG Z KDW
KDSSHQV LQ FDVHV @\H EDICRUVXIQ) -QFXGHVD
YIMWR 1 HZ FDWE! &URZ Q &RXUN

e &RP SROHQW &UP [QDO7RUNDQG + XP DQ
5LIKW/DZ &RUHDUHHDVRI P RW DZ GHIUHHV
<RX Z l@DQDOWH FDVHV VROH SLREGP V DQG
DSS® G DCBUQAS®N

&RP SROHQW K P VFHQDUR EDVHGH DP
&RP SROHQV K P HWD EDWHGH DP

+RZ Z l®-EH DWHWHG'

&RP SROHQW IVD P IQX\WMH DP Z I DQXP EHU
Rl GLLI HHQWKRUMUDQVZ HUT XHWRQ WSHV

&RP SROHOW DQG DIHHDAK P IQX\WMH DP V
7KH&RP SRQHQW H DP 1VZ KHH WXGHQW DWH

| DFHG Z W VAHQDURY DQG SXVWKHP VHOYHV 1Q WH
SRVMRQRI D @Z \ HUVR DGYIVH WHUFTHQWQ WH
VAHQDUR 7KH&RP SROHQW H DP VHWD\ EDVHG
Z KHH WXGHQW WKRZ WHUWN@' RI DQDOMY DQG
HYDOXDWRQ DLRXQG WH @Z 1Q WH WUHH VRSLEV
WKGHG

: KDWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!

/DZ IVDQ$ / HYHZ KIFK LV X@ DFFHSWG E\ D@
XQLYHUMAV 1O WH FRXQM | RUSRIQW \RZ DGV
KLJKHUHGXFDARQ HOM 1Q DQ\ VXEMPW-NILYHV D
JUHDWRXQGDWRQ | RUMXGHQW VR Z RINVRZ DGV D
FDUHHUIQ ROHRI WHP DQ. DUHDVRI @Z DBRQIMCGH
WH REYIRXV FDUHHW/ VXFK DV D VRTAMRU D EDUIMMU
D G DCH HAXWYH RUD SRTFH RI 1 LIFHU ) XUMHP RUH
WH WN@ GDUDHG DUH | X@ WDQM HDE®! DAIRW D
Z IGH WDQIHRI FDUHHY QRARVANIQ WH @7 IWHD
7KH GHSDUR HQADOR KDV D QXP EHURI H FHBIQW
@V Z W GFDOBUDALLP V DQG XQLYHUMMEHY
HVSHAD® &@ I RUG &KDOQFH ROHRI WH Z RUTBV
ELUIHVADZ [P V

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WXG / HYHO 0 DWKV'

$VFRWH P DWV LV EDVHG RQ D ®WRI UIHDOTH
VIWDMRQV WNL@Y WDWDLH XVH XOR KDYH DUH
SWREGP VROIQJ W@ D FUMEDCH H GDVI DQDOWY
DQG [OMSUHIMRQ W@ DV Z HGDV EDME

QXP HIDR  VXFK DV SHIFHQWIHV <RX GR QRVWKDYH
VR EHDP DV JHQXVVR WXG\ FRUHP DWWV DV ML/
GHVLIQHG | RUMMXGHQW Z KR DUH QRWENIQJ $ / HYHO
0 DWWV EXVWAQY. DQWR NHHS WHUP DIV VNG
VKDLS DQG UHBYDQW- WY SUDPAEDO QRADEVADRW
BWGHQW Z KR VBNH * HRIWDSK\ RUYSMOHW WQG \R
JHWD JUDGH KLIKHULL WH. DOR VINH FRUH P DKV
WDQ WRWH Z KR GR QRW

. KDWZ La@-WXG\ "

3DSHU  $QDOMVRI GDW P DV IRUSHUIARQDO

ILODQFH HVWAP DAWRQ FUMFDCDQDOMY R JLYHQ GDVD
DQG P RGHY

3DSHU VRSIEV WH QRUP DOGMMEXWRQ
SUREDELIOAHV DQG HVIlP DAWRQ FRUHDMRQ DQG
WHIUHWRQ

+RZ Z l®-EH DWHWHG'

7KHHZ .@EHVE R SDSHY ERW P DUN\VDQG

P LOX\WV BQ DWHWHG LQ WH VXP P HUH DP
VHUHV 6\GHQW DUH H DP LQHG 1O WH \ HDUW(H
VENH WY RSWRQ 6RP H WGHQW VBINH WKLY VXEMIPW
IO\HDU  Z KIOWRWHY GRQWABUIAX QWO HDU
3GDVHQRW GIYHO &RUHO DWWV LV DQ HQUEKP HQW
Y Z RUK KDODQ$ / HYHO 7KLY VXEMIPWZ RX@ EH
VENHQ LQ DGGIMRQ VR WH WUHH VXEMPARRX UMV

: KDBWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!
&RWH P DV LV DQ H FHBIQWSOMRWP | RUFDUIHHWY/ 1Q

EXVIQHW DQG [ LODQFH KHD®K DQG VRADCFDUH
HGXFDWRQ DQG WDFKLQJ DQG SXETE VHUEHV

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKXG\ 0 DVKHP DVIFV!

1\ RX LH SOQQIQI VR WXG\ 0 DWHP DAEV DV\$

/ HYHOD JHQXLOH [OWUHVIQ VROIQI SLREGP VDQG
H SRUQI SDMALV LY HWHOMDO <RX VKRX@ HOR\
Z RINQJ Z W QXP EHWY/ WIONQI RILIFD® DQG
VEFNIQJ DEVADPAFRQFHSW . H\ VN LQFOXGH
FUMFDOMIONIQ)  UHVIGHOQRH DQG WH DELOV \R
FROVAXPWFGDU WJRWRXV DUIXP HQW XVQJ SUHAVH
P DIHP DAFDADQIXDIH <RX @DOR QHHG VR EH
FRP |RUBE®I DSSOLQ] P DKHP DAFDCP RGHY\R
UHDOZ RUTS VAHQDURY DQG LOMLBUHWQ) LHVXAV
WRXIJKWXK@ $ FXURXV P 1OG DQG D Z LI QHW\R
SHUHYHH WILRXJ K FKDIBIQILQ SUREGP VZ LO
VHUH\ RX Z HD 0 DWWV IVQWMMADERXW HWMQJ \WH

W KWDQVZ HU MY DERXWKQGHUMBQGIQU Z K\ W
y4=0\Y,

. KDWZ L@-WXG\ "

BVG\ LQJ $ / HYHOD DWHP DWEV ( GH FHOFRYHW/
SXUHP DKV P HAKDQIFV DQG WIMIMEY <RX @

H S®WHDOHEWD WWRQRP HM  FDBXOXV DQG

I XQPARQV | RURIIFDOHDVRQIQ) BDUY DERXWRUFHV
P RURQ DQG HQHU\ QP HRKDQIFV DQG XVH GDV
DQG SUREDELDN VR P DNH SUHGIPWRQV LQ \WEMAMEY
2 YHUVE R\ HDU/ H DP VWA RXUSLREGP \VROIQJ
DQG DQDOWEDON.QY DRIRW WHVH DUHDV

+RZ Z l®-EH DWHWHG'

$WKH HQG RI W(H FRXUH\ RX Z LMW H DP
SDSHY/ 7Z R SDSHW/RQ 3XWHO DWHP DWFV DQG D
FRP EIOHG 6\VWWAMEV 0 HFKDQIFY SDSHU

: KDWFDUHHWY FDQ VKLY VXEMIFPABIDG P H VRR!

$ / HYHOD DWHP DWEV RSHQV GRRW/\R D Z IGH UDQIH
Rl H AMQJ DQG KLIK GHP DQG FDLHHLY/ WD NH
WISSLQI VWRQH | RUINHGV @\NH HQILOHHUQI GDVD
VAHOAH 11QDOFH HARQRP LFV DQG FRP SXWU
VAHQPH <RX FRX@ EHFRP HDQ DAMDU  DUFKIWIFW
VRIVE DUH GHYHERSHU LOYHWR HOADQDOVWRUHYHQ D
P HWRUR®J M7 KH DQDOWDOMIONQ DQG
SWIREGP \VROIQJ W@\ RX GHYHRS DUH DOR KLIK®
YDOXHG LQ EXVMIOHW @Z DQG SXEQE SRIA

- KHWHU\ RX LH KHDGIQJ VR XQLYHUMW RU
FROMGHUQU DQ DSSIHQWEHWKLIS 0 DWV JLYHV\ RX D
YHU/DWE! | RXQGDAWRQ WDWHP S&\ HY LHVSHRADQG
LHO RQ

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



O f12l ¢y | °yE | coCcte®

. KDAMOQVHLHWV DQG WLAY VKRX@ —KDYH U —DP
JRIQJI VR WKG\ 0 XMF'

6\MGHQW FKRRMQJ $ / HYHOD XVIF VKRX@ HQWR\
SHURLP 1QJ RUGHYHRSIQI WHUW@ RQ DQ
IOWKXP HOARUYRIFH 1GHD@ Z RINQJ VRZ DUGV JUDGH
RU WWREQGDUG E\ WH HQG RI WH FRXUH 7KH
VKRX@ KDYH DQ LOMIHVWQ KRZ P XME LV VWKPWUHG
DQG FRP SRVHG DQG D Z RINQJ NQRZ BIGIHRI
P XVMIFDOKHRU XS WR* &6( GIYHO 7KLV LOFOXGHV
KDWP RQ P HRG WK\WP DQGW \WMUH &UHDWAW
DQG [P DILQDWRQ DUH [P SRUBQWT XDDAHV | RU
FRP SRUMRQ DQG WXGHQW VKRX@ EH RSHQ \R
WXG\ QI DZ IGH IDQIHRI JHQUHVILRP & ODVWMEFDOR
-D] 3RSX@UDQG)I® P XVF &RP P IW? HQNR
UHI XOQUSWDPWFH  LQGHSHQGHOWAXG DQG VWRQJ
OMQQ) VN DLH DOR HWHQWDO

. KDWZ L@-WXG\ "

7KH FRXUH LV GIYIGHG LOR WUHH P DIQ FRP SRQHQW
-Q SHURWP DQOFH AMGHQW SUHSDUH DQG LHFRWG D
UHAVICRQ WHURKRVHQ LOWAKP HOARUYRIEH Z W D
PIOP XP Rl HIKWP IOX\WMVRI P XVE Q

FRP SRUMRQ WMGHQW SLRGXFH VI R SIHFHV 2 QH LY
1Q UHVSRQWH VR DVHVEUH Z KIEK P D\ LQYROH
WIFKQLT XHV VXK DVIRXUSDUAKDLP RQ\ DQG RQH LV
|UHH FRP SRUMRQ WDWD@RZ V | RUIQGIMIGXDO
FUHDWYW 7KH DSSWDIMQI FRP SROHQWRFXVHV RQ
WH DQDOMY Rl VHWZ RUNV DQG XQIDP LADUP XVIE
VXGIHG DARRWM[ $UHDVRI 6\MG\ 9RFDAD XVIE
“QWKP HQBAD XVE 0 XMEIRU) LB 3RSXOMUO XVEF

DQG-O] ) XMRQV DQG1HZ ' WHAMRQV

+RZ Z l®-EH DWHWHG'

$WHWP HOWY WURXJIK D FRP ELQDWRQRI
FRXU/HZ RINDQG H, DP LODWRQ 7KH SHURWP DOFH
UHAVBAY Z RUK Rl WH TXDOLEDWRQ DQG IV
H WLOD® DAWHWHG &RP SRMMRQ LV DOR Z RUK

Z W VE R SIHAHV VXEP LWMG VRIHWHUVR D
P IQIP XP FRP ELQHG BIQIW RI M[ P LOXWAV 7KH
QDO IV DWHWHG WIRXJK DVE R KRXUZ UMWHQ
SDSHUZ KIFK IQFOXGHV QAMQIQ) TXHWRQV DQDOMY

DQG H WIQGHG HWD\ VRQ ERW VHWZ RUNV DQG
XQIDP LIDUP XVIF

: KDWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!

$ / HYHOD XVE SLRYIGHV D VARQJ |RXQGDARQ |RUD
Z IGH WDQIHRI FDUHHW/ LQ WH DUV DQG EH RQG -W
FDQ GDG GILHAD R LRGNV 1Q SHURWP DQFH

FRP SRUMMRQ FRQGXPWQJ RUP XVE SLRGXPUARQ
DQG LV D YDXDE®! TXD@FDARQ | RUWRVH Z MKIQD R
WDIQ DV WDFKHWY/ P XME WHIDSIMA RUFRP P XQW
P XMEDQV 0 DQ. WXGHQW DOR SIRIHW IQR
LHDWG | HTGV VXK DV VRXQG HQILOHHUQJ
ELRDGFDVAQ) DUV P DQDIHP HQWDQG HYHQW
SURGXPURQ 7KH VNG GHYHBRSHG LQ DQDOMY
FUHDWYIW FRP P XQIFDARQ DQG LQGHSHQGHQWMG
DUH KLJK® WDV HIDE®! DQG UHVSHPMG LQ D YDUHW
Rl SUIRIHWIRQDCSDMZ D\ V

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



L °OodyA el2l ¢cy” | °yE | N |

. KDBAMLQVHLHWV DQG WL@Y VKRX @ —KDYH U —DP
JRIQJI VR WKG\ 3KRVRJLDSK\ "

7RWUYHIQ$ / HYHEBBKRWRIWDSK\ \ RX VKRX@ KDYH
D NHHQ LOMUHVALQ YIVXDCDUA DQG WRU W]
WURXJK [P DIHV 3KRWRIWDSK\ SLRYIGHV\ RX Z IW(
WH RSSRUMQW VR H SIHW HP RARQV
SHWSHPAYHVY DQG LGHDV IHIDUGIQJ KRZ \ RX VHH WH
Z RUT DLRXQG\ RX 6WGHQW VKRX@ KDYH
FUHDWYW SDWHQRH DQG DIMIQARQ VR GHVIBLCY. WK DQ
RSHQ P 1OG VR H S&UH GLLIHHQWAGBN WIFKQITXHV
DQG FXOXIDAQ XHQHHV

1 R SURUSKRWRIWDSK\ H SHUHQAH LV LHTXILHG
MWHOMXMDWP DQG D GHMLH VR H SHUP HOWDQG
eDWR

: KDWZ L@-WXG\ "

7KH FRXUH LV VSQAIQR VE R P DIQ FRP SRQHQW
&RP SROHQW  3HU/RQDOQYHAI DAWRQ
$ SUDPWFDCSLIRMPNEDVHG RQ DWHP HRI \ RXU
FKRIFH 7KLY .QFX(GHV D Z UMKQ HBP HQW

Z RUWGV H SRUQI \ RXURIHDWYH SURFHW

LI XHQFHV DQG RXWRP HV

&RP SRQHQW ([ WALLD@ 6HWE WA QP HQW
$ SIDANDOHVSROMHWR DWHP HVHVE\ $4$ 7KLV

LOFOXGHV D SUIHSDUDRU SHURG IR@Z HGE\ D
KRXUWP HG IL.QDOSIHAH <RX Z L@H S&WH ' LILVBO
DQG WDGMRQDOSKRVRILDSK WIRKQLT XHV

FRP SRVMRQ @KWQJ DQGHGMQI KMRUFDADQG
FROMP SRWDU SKRWRIWDSKHY KRZ \R GHYHBS

DQG SUHVHOWD SHWRQDCSRUARIR

+RZ Z l®-EH DWHWHG'

<RX Z I@EH P DUNHG RQ\ RXUDELON \R GHYHRS
IGHDV H SHUP HQWUH LOH WIRKQITXHV DQG SUHVHQW
ILODCRXWWRP HV 9RW FRP SRQHQW DUH LOMLOD®
DWHWHG DQG H WMLOD@ P RGHDMGE\ $4 $

: KDBWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!

3KRWRJLDSK\ FDQ BDG R D Z IGH IDQUH RI FUHDWYH
FDUHHY LOFOGLQJ

e 3KRWRJWSKHU IDKIRQ HGMRUDOFRP P HUADO
GRFXP HOQWU RUILQH DWW

* IDSKIF GHVJQHU  YIVXDOFRQMQWAULHDVRU

)P DQG P HGID SLIRGXPUARQ

$GYHUMQI DQG P DUNHWQJ

$ UAGILHPARQ RUVHWGHWI Q

RXUQDDP DQG SKRIRRXLODDA

&XUDAWRQ RUDUN HGXFDMRQ

MDOR SWRYIGHV DQ H FHIIQWRXQGDMRQ | RU
IXUMHUMMG LQ FUHDWYH DUV P HGID RUGHWIQ DW

XQYHMW RUDUWNAKRRO

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKG\ 3WRGXFW HWJQ'

$ SDWRQ IRUGHWLIQ DQG FXURMW DERXWKRZ
WIQIVZ RINDUIHNH ' HMJQHWY DUH FUHDWYH
SWREGP \ROHY/Z KR XVH DODOWDOMIONQ) DQG
@JIFDAHDVRQIQ) VR GHYHERS LQQRYDWYH LGHDV
6WRQJ SUDPWFDOVN.QY DUH YIVBA RUEXI@HQJ
SIRRWSHY WAWWQJ DQG [P SLRYIQJ SLIRGXFW
&UHDWYIW DQG LOQRYDMRQ GUYH VXFRHW Z KL
FRP P XQIFDWRQ DQG WDP Z RUN DUH HAWHQWDODV
GHVLI QH/ RIWIQ FREERWDW DQG SUVHOAIGHDV VR
RWHLY/

. KDWZ L@-WXGL "

7KLV 1V D FUHDWYH DQG WRXJKWSLRYRNQJ

T XD LFDWRQ WDWI LYHV\ RX WH SUDPAFDON.GY

WHRUHWFDONQRZ ®IGI H DQG FRQILGHQRH VR VXFHHG

1Q D QXP EHURI FDUHHWY/ HVSHAD® WRWH 1Q WH

FUHDWYH [QGXMMHY <RX Z L@BDLD VR LOYHA DM

KMRUFDOVRADOFX@XWDOHQYILROP HQUBADQG

HARQRP LE LQI OXHOPHV 1Q GHWLI Q DQG WIRKQR®J\

Z KIOWHQWR LQJ RSSRUMQUMEV VR SXW RXUGDLOLQ

LR SLDPWFH E\ SLRGXAQJ D SURGXPARI \ RXU

FKRIFH <RX Z L@J DIQ D IHDOXQGHUAMIQGIQJ RI Z KDW

IMP HDQVVR EH D GHVLJ QHU DBRQIMGH WH

NQRZ BIGJH DQG WN@ VRXIKWRXVE\ KLIKHU

HGXFDMRQ DQG HP S&\ HWY/ 7KH FRXUH LV VSQAIQR
DUHDV Z KIFK FRYHU7 HFKQEEDCB UQAS BV

" HMJQQJI DQG O DNIQJ 3UQAS®NVDQGDQ1 ($

3RUARIR LHOWQJ VR D SIRMIPARI \ RXUFKRIEH

+RZ Z l®-EH DWHWHG'

3DSHU  7HKQDBUQAS®N KRXW/ DQG
P L.OXWV Z UMAQH DP P DUV

Rl $ GIYHO$ P L[ W{UHRI WWKRUADQVZ HUDQG
H WIQGHG LHVSRQWH TXHWMRQV
3DSHU ' HMJQIQJ DQGO DNQJ 3UQAS®N  KRXU
DQG P IOXWVZ WMAQH DP P DUNV RI
$ GIYHO $ P I[ W(WH Rl VKRUADQVZ HUDQG H WIQGHG
UHVSROWH TXHWMRQV
1RQ([DP $WHWP HQW1($ 3WDPWEDO
DSSTDWRQ Rl WIFKQIFDOSUQAS®V GHMIQIQJ) DQG

P DNQUJ SUCAS®N 7KLV LV D VXEVMBQADAGHMI Q DQG
P DNHSWIRWPW P DUV Rl $ GIYHO WDQ

EH D Z UWMQ RUGLI IMIGGHWI Q SRUARIR DQG
SKRWRJWDSKIF HYIGHORH RI D P DOQXI DRXUHG [ LQDO
SWRGXFW

: KDBWFDUHHWY FDQ VKLY VXEMIFAWBIDG P H VRR!

$Q$ / HYHAQ 3URGXPW HWLIQ FDQ GG VR FDUHHWY/
IO D Z IGH WDQIH R ALHDWYH WIFKQR®J LFDODQG
HQILOHHUQU [IHTGV 7KH W@\ RX GDUD VXK DV
SWIREGP VROIQ] &RP SXWUSIGHG' HIQ &$'

P DIMUDONQRZ BIGIH DQG SLIRRWSLQJ DUH KLIK®
WDQV HDE®! DQG YDXHG E\ HP S®\ HWY/ 0 DQ\ R
WHVH FDUHHUSDW. DUH DFFHVME®! WULRXJIK

DSSUHQWEHVKISV | XUMHUYRFDWRQDOADIQIQ) RUD
XQLYHUAW GHI UHH

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



Liet °®c&l2l ¢cy” | °yk | N

. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKG 3V FKR®RJ\ "

3V KKR®J\ VD VAHQW LF GIVASOH FROAHUWHG
Z W WHW WP DWEWXG RI EHKDYIRXUDQG

P HQWOSLRAHWHY <RX VKRX@ KDYH D JHQXICQH
FXURMW DERXWKRZ LQGLYIGXD WION |HHODQG
EHKDYH LQ YDURXV FROM W LOFOGLQJ

GHYHRSP HQWOFRIQWYH ELR®JI LFDODQG VRADO
GRP DIQV $OR 3Vt FKRBJ\ LV JWRXQGHG 1Q

HP SIUFDOHVHDUK 6\ GHQOW VKRX@ EH LOMUHMG
IQKRZ S\ FKR®I LEDOMHRUHY DUH WAMG WILRXJIK
REVHUDWRQ H SHUP HQMRQ DQG GDV DQDOMY
) LOD® D Z 1) QHW VR FROVUGHUHWLFDO

IP STFDARQVRI UAVHDURK DQG UH GPRQ ELRDGHU
TXHWMRQV DERXWKXP DQ QDWUH DQG LQGIYIGXDO
GLLI HIHQAHV

BVGHOW Rl St FKRBJ\ P X\WDOR EHFRP SHWQW
1Q KDQGOQI TXDQWMYH GOV LOFOXGIQJ EDME
WIMYMFDCDQDOMY 1Y HWHWDA RUWH 5 HVHDURK

0 HWRGVFRP SROHOWRI WH FRXUH

. KDWZ LA@-WXG\ "

3DSHU  6RADGBM FKRBJ\ $WIFKP HOW
$SSURDAKHV 3Vt FKRSDIMRBJ\

30SHU  $SSIRDAKHV 3Vt FKRSDIKR®J\ DQG
UHVHDURK P HWRGV

3DSHU  WXHV GHEDWAV DQG DSSURDFKHV

6K RSKUHQD 5 HDMRQWKISY DQG $ GGIPMRQ

+RZ Z l®-EH DWHWHG'

<RX Z L @OMWWKUHH H WALRDCH DP LODWRQV DVWIKH HQG
RI\HDU (DK SDSHUZI@EHDP L[ Rl P XGAS®

FKRIFH VKRUADQVZ HUDQG H WIQGHG Z UMY
TXHWMRQV ( DFK SDSHULVDOR  KRXW/ &RQJ

: KDBWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!

3V FKR®J\ VD KLIK® YHWDWH! DFDGHP LF
GIVAS@H WDWDQ GDG VR D Z IGH LDQIH Rl FDUHHU
RSSRUMQMH 6VXGHQW Z KR SXW/XH SV FKRBJ\
RIWIQ HOMUSURI HVMRQDCSDWZ D\ V GILHAD LHDWG
VR WH VXENMPAWVXPK DV FGRIFDOHGXFDWRQDO
IRIHOVE RURFFXSDARQDCBWA FKR®J\  7KHVH LRGNV
WSLFD@ WHTXILH I XUMHUMXG, DQG DFFLHGVIMRQ
DQG LQYROH DSSOLQ) SV FKRBJIEDCBUOAS BV R
VXSSRUAP HQBCKHDOK, GDUQLQ)  UHKDEIQAMRQ
DQG Z RINSOFH Z HEHQJ 3Vt FKR®J\ DOR
SWRYIGHV D VWRQJ | RXQGDVMRQ | RUFDUHHWY/ 1Q
FRXQWH@Q) VRADY RN WDFKIQJ DQG SXEQE
KHDOM Z KHUH XQGHUARQGIQI KXP DQ EHKDYIRXULY

HWHQWDO

~Q DGGIMRQ VR WHVH FRQYHQARQDORX\WAV
SV FKR®RI\ HTXLSV VWXGHQW Z W WDQMV HDE®

VN.@ WDWDLH YDOXHG DRIRWP DQ VHRRUY/ QRW
WDGMRQD® DWRADMG Z I WWKH VXEMFW

* LDGXDWAV | LHT XHQW SXUXH FDUHHWY/ 1Q @

P DINHWQI MRXUODDOP  XVHUH, SHUHQRH GHMJQ
EXVIOHW FRQVXORQR.  DQG GDV DQDOMY

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKXG\ 3K\ MRV

3K\ MEVH SGRUHV HYHY WIQJ ILRP VXEDRP [F
SDUAF®N VR WH YDW@HW RI VSDFH -+ \ RX H
FXURXV DERXWKRZ | RUFHV VKDSH WH Z RUTS RU

Z KDWIHV EH RQG WH WL WL VXEMPAZ L@IQVSILH
\ RX W/IRUWRVH Z KR ®YH DWNQJ ELJ TXHVARQV
DQG H SRUQ) WH @Z V\WDW RYHUD UHDON

<RX Z l@FDUW RXWH SHUP HQW DQDOVH GDWD DQG
WMAKHRUHY  GHYHBRSIQI SUHAMRQ SDWHQRH DQG
DQDOWEDON.QY HAWHQADA RUVAHQAH 0 DMV LV
FHQADOXMQJ DOHEWD WWIRQRP HMl  DQG FDBXOXV
R H SOIQP RWRQ HQHU\ DQG HBRPMAW -+ \ RX
HOVR VROLQJ SX] | BV DQG VBFANDQU FKDEBIQI HV

3K\ MEV LV ERW UHZ DUGIQ) DQG LOMMPXDD®

WP XOWMQJ

. KDWZ L@-WXG\ "

<RX Z @MC WH IRTRZ IQJ FRUH \RSIEV

0 HDVXUHP HQW DQG WHUHULRY/ SDUAFGN DQG
UDGIDMRQ Z DYHV P HRKDQIEV DQG P DWAUDY
HEFWEW | XUKHUP HAKDQIFV DQG WHUP DO

SK\ MEV | HGV DQG WHUFRQWHT XHQPHV QXFGDU
SK\ VIFV

<RX Z L@DOR AKRRVH RQH RSWRQDORSIE | LRP
$VMARSK\ VIV 0 HGIFDOSK\ VIFV DQG 7XUQIQJ SRIOW
1Q SK\ IEV

+RZ Z l®-EH DWHWHG'

SWHWP HQALY WURXJIK WUHH Z UMMQ H DP V DVWIKH
HQG RI WH FRXUH

$CEMRQD@ \ RX P XW\FRP SGMA  HTXIWHG
SWANDY Z KIFK DUH DWHWHG | RUD SUDRWHDO
HQAGRUMHP HOWSDW I DIOVHSDUDW [LRP WH [LQDO
JUWDGH

: KDWFDUHHWY FDQ VKLY VXEMIPAGIDG P H VRR!

(QILOHHUQI AYIOP HAKDQIFDOHBFWEDO
DHIRVSDFH HW

3K\ MFV'5 HVHDURK DQG $FDGHP ID

0 HGIHOQH DQG 0 HGFDCBK\ IEV

&RP SXWUGAHQRH DOG 6RIVE DLH' HYHBRSP HOW
$URKIWPXUH DQG' HWIQ

SHQHZ DE®! ( QHU\ DQG ( QYILRQP HOWGS HHQRH
) LODQFH ' DV $QDOMY DQG $ FMDUDCS FHQAH
7HDAKIQJ DQG ( GXFDARQ

3K\ MEV LV D KLIK® UHVSHAMG VXENMPAKDWRSHQV
GRRU/VRDZ IGHWDQIHRI 67(0 DQGQRQ67(0
FDUHHWY GXH VR IW HP SKDVY RQ DQDOWDOMIONQJ

DQG SLIREGP VROIQJ

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVHLHWV DQG WLAY VKRX@ —KDYH U —DP
JRIQJ VR WKG\ 3ROMFV'

0 DQ VD' WH  GRQWGR SROAFV \ HVHYHY RQH
KDVRSIQRQVRQKRZ WHFRXQM LVIXQ  IRP

P DNRUWWXHV @\H %4 H] IVWR HYHY GD\ FRQPHUDV
3RQAFV LV DZ D\ V IHBIYDQWMKDSIQI RXUVRAHW DQG

IXWUH $ / HYHOB RDAFV VXIW DQ\ RQH LOMUHVIMG 1Q
KRZ WHFRXQW DQG GFDCDUHDV DH JRYHUDHG W

GHYHRSV LQGHSHQGHAWMIQN.QJ DQG DQDOWDO
WN.@ YDXDE® | RUXQLYHIMW HP SE&\ P HQWRU
IXUMHUMXG.  HYHQLL \ RX GRQWSM@Q R SXU/XH
SROAEV EH\ RQG $ BIYHO

. KDWZ L@-WXG\ "

3DSHU  FRYHW/WH* RYHUOP HOWDQG 3RMAFVRI
WHS. DQGL/VMGHGIQ<HDU  7KIVVRSIE FRYHY/
P RWDUHDVRI KRZ WH JRYHLOP HQWQ WLV FRXQW
IVRUDQVHG KRZ IWZ RUNV DQG Z KDAMGRHV

3DSHU FRYHW/WH * RYHUDP HQADQG 3RDAFVRI
WH 8 63 DQG VWKGHG IQ<HDU ~ 7KLVVRSIE
FRYHW P RWADUHDV Rl WH JRYHUOP HQWQ WH 8 6$
IVRUDQMHG KRZ IWZ RUNV DQG Z KDAMGRHV VDOR
JLYHV WH RSSRUXQW | RUFRP SDUVRQ EHVE HHQ
WHS. DQGWHS6$ i IMP V

30SHU  FRYHW/ 3RMAFDG-GHDV DQG IV WXGHG 1Q
<HDU  7KLVWRSIF FRYHW/P DQ' SROAFDAGHDV DQG
EHIH V DQG D@BZ VVWXGHOW R WXG WH

GHYHRSP HOARI WHWH EHTH V DV Z HGDV BRNQJ DW

WHNH SHRSG®I Z IWIQ WHP

+RZ Z l®-EH DWHWHG'

(DFK SDSHUIVD KRXU®RQI HDP ZIW \WKRUMU
DQVZ HUTXHWRQV DQ HWD\ EDVHG RQ DQ H WDFW
DQG DQ HAWD\ VR GVEXW D SROAFDOMUXH [LRP \WH
FRXUH

: KDBWFDUHHWY FDQ VKLY VXEMIFABIDG P H VRR!

3ROAFVLVDQ$ / HYHZ KIFK LV I X@ DFFHSWG E\ DD
XQLYHUMEV 1Q WH FRXQW IRUSRIQW \RZ DBV
KLIKHUHGXFDARQ HOM 1Q DQ\ VXEMPWANI LYHV D
JUDWRXQGDARQ | RUMMGHQW VR Z RINVRZ DGV D
FDUHHULO DQ\ [ LH@ DV WH VNL@Y BDUDHG DLH I X@
WDV HIDE®! DRIRW D Z IGH IDQIH RI FDUHHLY/ : H
DUH YHU SLRXG WDWAD QXP EHURI DOXP QLKDYH
JROHRQ W IXUMHUMXG. RI WH VXEMPADQG Z H
KDYH HYHQ KDG RQHRI WHP  \SHDN DVWKH GHVSDWK
ER] I.QWH+RXWHRI &RP P RQV

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVIALHWV DQG WL VKRX@ —-KDYH U —DP
JRIQJ VR WKXG\ 6RFIR®RI\ "

6RAR®I\ IVWHWXG Rl VRAHW KXP DQ EHKDYIRXU
DQG WH WAXPMUHV WKDSIQJ RXUQYHV MWKHSV\ RX

P DNH VHQWH Rl \ RXUH SHUHQPHV DQG VHH WH Z RUTS
IQQHZ Z D\ V HQFRXUDILQJ \ RX VR TXHVARQ Z KDW
\ RX RQFH VRRN | RUJLDQWIG

+\RX RIWIQDW ZK\" RUDUH FXURXV DERXWAAXHV
@\H [QHTXDOV GIVAUP [ODWRQ FUP H RUHGXFDMRQ
WLV VXEMPAL/ RU\ RX 6V LQJ LOIRWP HG DERXW

FXUHONHYHQW LV IP SRUBQWDV 6RARBI\ TNV
WHRU W UHDODH

© KHWHU\ RX LH LOMUHWVMG LQ SROAEV P HGID RU
VP SO XQGHUAMIQGIQI VRAHW 6RARBI\ KH3V\ RX
WION FUWFD@ FKD@BIQIH DWXP SWRQV DQG H SBWH
KRZ WHZ RUG Z RUNV

. KDWZ L@®-WXGL "

Q<HDU \RX Z LOWMG WHIRTRZ IQJ \RSIEV
( GXFDARQ

)DPL®  +RXVHKR@V

5HVHDURK 0 HWRGV

Q<HDU \RXZ LOAWMG WHIRMRZ Q] \RSIEV
&UP H ' HYIDQFH

0 HGD

6RAR®ILFDOYKHRU

+RZ Z l®-EH DWHWHG'

SWMHHQGRI\HDU  \ RX Z LOWWKUHH H WLODO

H DP LODMRQV (DFK HDP IV KRXW @®QJ DQG WH\
DUH HTXD® Z HIKWG

: KDWFDUHHWY FDQ VKLY VXEMIFPABIDG P H VRR!

$ / HYHOBRAR®J\ FDQ ®DG R D Z IGH IDQIHRI
RSSRUMQUMEV WV D VXEMPWKDAKHSV\ RX
XQGHUAMIQG SHRS®! VRAHW DQG WH VA VIMP \/\WDW
VKDSHRXUHYHU GD\ @HV P DNIQJ IMEHBIYDQWR
DB RWDQ. RAFXSDMRQ 6\MG)\ LQJ VRARBI\
GHYHBRSV YDXDE®! V@ VXFK DV FUMFDOKIONIQ
HAD. Z UMQJ IHVHDUK DQG GDVD DQDOMY 7KHWH
DUH HVSHAD@ XVH XAQ | IHGV @\H VRADXZ RWN
HGXFDMRQ @Z FUP IOR®J\ NRXLODDA

P DUNHWQJ DQG P RUH “VWDOR SLRYIGHY D VARQJ

I RXQGDARQ | RUXQLYHUIW FRXUHV 1Q 6RARBI\
3V KRRJ\ &UP IORBJ\ 3ROAEV DQG LHDWG
VXEMPW %HFDXVH IMIQYROHY WXG) 1QJ SHRS®!
IOMBUMQI GDVD DQG XQGHUAMIQGLQJ VRADO
WHQGV VRARBJ\ LV KLIK® WDQM HDE®I DQG
UHVSHAMG LQP DQ' SIRIHWIRQV : KHWHU\ RX H

LOMHMG 1Q Z RINQJ Z IW FRP P XQMHV

IO XHQAQJ FKDQIH RUMP S® XQGHUAMIQGIQJ WH
Z RUG EHWU $ / HYHOBRAR®J\ HTXISV\ RX Z IW
WHVRRY\R GR\R

ZZZ \WMRVHSKV XN QHWM[ VK |RWP



. KDAMOQVALHWV DQG WLAY VKRX@ —KDYH U —DP
JRIQJ VR WG\ 6SDQLWK"

$VSHAW Rl SROAFDQ UH IQWH + VSDQF : RUG
e 0 RODUKIHV WIHSXEMHY DQG GRAMVRUKISY

WG LQJ $ BYHIESDOK 1D UHZ DUEQ) DQGHQUEKIQ)  © SRoX@UP RYEP HQW

H SHUHQFH 5 HBIYDOWQWUHW Z RX@ IQFOGH D

FXURMW DERXVKRZ @QIXDJHVZ RINDQG HQWR P How 0 X R DOSDQIMK + RSDQIF ERRN
LQFRP P XQIEDWQU Z W SHRS®IILRP GILIHUHOW
EDFNJLRXQGV $Q LOMHVALQ 6SDQIVK VSHDNLQU
FRXQUIHY WHUKMRY @MDXH AOHP D P XVE DOG _py 7 | gkDYH WUHH VHSDUDW H DP IGDWRQY D
FXULHOADI I DILY ( QR P HOWRI WDYHCRUGDUDLQU DERXW\TMHHQGRI Ay 2q4IA/DQ|_I-[[\AolQ3C(D o
JREDOWXHY DQG SHYVSHRWYHV $ SSUHADWRQ [RU DWHAWHG QAMOIQ) DG DQG 7 UMOJ

UDAQ) W WDQG H SIHWQU IGHVFODWD IQZ UMW) v pp | (oWRQ Z KIEK IVZRUM ~ RI \ RXURYHLD®

+RZ Z l@-EH DWHWHG!

QMHWIQ GVEXWQ) DQG DQDOMQI WHP HY JWGH $ 7KHVHRQG VD Z UMQJ SDSHUEDVHG
FKDUDRMLY DQG LGHDV 1Q OMUIDVYH DQG | LB ROVIIM WDOGIVZRUK  RI\ RXUIQDO
K OVZ LK. JWDGH 7KH @WH DP IQDWRQ VD VSHDNQJ H DP

Z RUMK Rl \ RXUILQDQIUWDGH 7KLV Z LQEH Z W
RQHRI \ RXU6 SDQMWK WDRKHY/ KRZ HYHUIWZ L@QEH

<HDU 7RSIV $VSHAWRI + VSDQIE 6RAHW DXGIR WSHG DQG VHOWR WHH DP  ERDUG |RU
¢ 0 RGHU DQG WDGWRQDOYDXHV P RGHIDWRQ
e &\ EHVSDFH

e (TXDALKW : KDWFDUHHWY FDQ VKLY VXEMIPWBIDG P H VR"
$ UNAME &XEOUH IQ WH + VSDQIF : RUTS

OR a= / DQIXDIH W@ FDQ GDG GILHAD LR D FDUHHULQ

WDQVOMOQJ  LIQMSUHAQ) RUWDFKIQU / DQIXDIHV

([ ]
: gxugxmmH DUH DOR 1Q GHP DQG LQ DUHDV VXK DV KRVSIMBON
e 6WG R D6SDQMK +VSDQFII® RUGLHARU OZ SXEQKIQI DQG EXVIOHW VHIMEHY 0 RGHQ

OQIXDIHV GHI UHHV WSIFDO@ LQYRAH VSHQGQJ D
\ HDUDEWRDG WL EH DQ RSSRUX R
<HDU 7RSIFV 0 XGEXOXWDOP [Q+ IVSDQF 6RAHW QG Z RLNIQEﬁ@WM\ RX [IE]NU-Q

e PP LUWARQ
: WHBIYDQWH SHUHORH

o -OMIWDMRQ

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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. KDAMOQVALHWV DQG WLAY VKRX@ —KDYH U —DP
JRIQJI VR WKG\ 6SRUN 6VXGLHV

7R VXAHHG 1Q %7( & 6SRUMAGHQW VKRX@ KDYH D
WARQJ LOMUHVALQ SK\ MEDCDRWYW | IMPHW DQG
VSRUV SHURWP DOFH $ Z LaJ QHW VR HQIDIH LQ
ERW S WHRUHAEDCZ. RUN LY HWHQWDO
BN IQWDP Z RIN FRP P XQIFDARQ DQG
GDGHUKIS $OR D FXURMW DERXVKRZ WH KXP DQ
ERG IXQPURQVIQ VSRUVKRZ SHURWP DQFH LV

IP SIRYHG DQGKRZ WH VSRUNQGX\WI RSHIDWAV

. KDWZ LGQ>-WXG\ "
<RX Z I@FRP SGMW | RXUXQW LQ VRO

$QDWRP \ DQG3K\MR®RI\ +HH\RX Z
DERXVWAH VWAKRXUH DQG | XQPARQ RI ERG M WMP V

VXK DV P XVEXOU FOWGEIRYDVEXOU UHVSULDIRY <RX -

Z L@DOR JDIQ NQRZ BIGIH RQ HOHU\ i VWP VDQG
WHULR®! LQ H HUAVH SHURUP DOFH

) MPHW 7WDIQIQI DQG 3LRIWDP P 1QJ 1RU+ HDIK
6SRUADQG: HOEHQJ + HH\ RX Z [@GHWI QQU
WDIQIQJ SLRILDP P HVIRUVSHALLE WSHVRI
VSRUNSHRS®! <RX Z L@BDUD DERXWIMDHW
FRP SRQHQW DQG @ HVIWGI DODOMY ) LODD \ RX Z L@
DOR FROVGHUWH P SRUBOFH RI QXWWRQ KHDDK
VALHHQLQU DQG SWRIWDP P 1QJ | RUFTHQW

3WRIHWRQDO HYHRSP HQWQ WH 6SRUV
QGXW +HH\ RX Z LGH SRWH Gl

10 VSRUMUXFK DV FRDFKIQ) WHWDS\  RI 1 LEDWOQJ
P DQDIHP HQW<RX Z L@FRQGXPAD W@ DXGWE&9
Z UAY DQG IQMIMEZ SUHSDUDARQ <RX Z @DOR
SURGXFH D SOQ | RUFDUHHUSLRI UHWIRQ LQ VSRUV

121 ¢cy” | °yEILeyHO ) <oCte®

6SRUN/ HDGHUKLS <RX Z l@BDWWSHVRI
GDGHUKLS DQG LRBV <RX Z L@SMQ DQG GHOYHU
VSRUN VMMRQV VR RIMHUMMGHOW | RGXZ HG E\ D
FDUH XOLH GPARQ RQ ®DGHUKLS SHURWP DOFH

+RZ Z l®-EH DWHWHG'

7KH DWHWP HQW DUH VWRJ.JHUHG VR WDW R DUH
FRP SOMWGIQ\HDU DQGWRIQ\HDU 8QW LV
D WDGMRQDOH WALOD@® DWHWHG H DP LODWRQ 8 QW
\E R LV D FROARTG DAHAWP HOWMP [MUVR FRXUMH
Z RN KRZ HYHUIMIY VHADQG P DUINHG E\ 3HDURQ 7KH
ILODO R XQW DUH ERW FRXUAHZ RUIN VMV DOG DUH
ERW P DUNHG E\ \ RXUWDRKHU 7KH XQW

FRXU/HZ RN DOR LQYROHV DQG HBP HOWRI SUDPWFDO
ZRW

: KDWFDUHHWY FDQ VKLY VXEMIPABGIDG P H VRR!

BWC\ LQJ %7 ( & 6SRUNFDQ BDG VR FDUHHLY RUIXUMHU
HGXFDAWRQ LQ DUHDV VXK DV

6SRUN &RDFKIQJ

SHURQDOZDIQIQT ) MPHW-QWMKPARQ

3K\ MRWHLDS\  Z IW | XUMHUT XDX LEEDWRQV

3( 7HDAKIQJ Z IV XQLYHUMW SLRIUHWMRQ

6SRUN 3\t FKR®J\

6SRUV7KHDS\  5HKDEIMMARQ

([ HUAVH 6AHOFH  6SRUNSAHORH
| HVXUH &HQWH O DQDIHP HOW

1 XWIMRQ  + HDOM 3LRP RURQ
6WHQIW DQG &RQGMRQIQ) &RDFK

WY DOR H FHBIQASUHSDUDMRQ | RUGHT LHHV IQ 6SRUN
DQG ([ HIAMH 6FHQPH 6SRUV &RDFKIQI 6SRUNV
0 DQDIHP HOQWRU3K\ IRWHLDS\

ZZZ \WMRVHSKV XN QHWM[ VK |RWP
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