St Michael's Church of England Primary School

Address: Carlisle Road, Dalston, Carlisle, Cumbria CA5 7LN - Tel: 01228 711544 - Headteacher: Mr C Marsh

9 September 2013

Dear

RE: Childs name CLASS:

Please find below a new message from Orian, our School Meals provider.

Our school meals team create a great menu of fresh, home-cooked and nutritionally balanced meals every day including a range of different
fresh-baked breads.

We have exciting news about our school meals which we hope will make the process of choosing and paying for a child’s lunch at St.
Michael’s School easier for you as a parent and for the school.

Orian have introduced Lunch Shop, which is an online ordering and payment system.

From September 26 this system will be live. Parents and children will go online and choose meals together, in advance from home. You also
pay for meals online, which means you won’t have to bring cash or cheques into school, you can simply top-up your balance when you need
to. Once you have logged in, you will be able to start using the system and getting used to it ready for 26 September.

You will need to keep your balance in credit as meals are paid for at the point of ordering, but as this is done from home, it will be easy to
see when your account needs a top up.

The advantages of Lunch Shop for children and parents are clear — you can top up your school meals balance whenever is convenient for you
using a secure online payment system and there’s no need to bring cash or cheques into school and you can choose, alongside your child,
what they would like to eat — all meals taken by a child will also be visible on your account so you will be able to see what they ate for lunch
that day.

Please find here your unique log-in and password to the system (which you can change in your profile) to be used at www.lunchshop.co.uk

USERNAME:

PASSWORD:

Please note that ALL parents will need to book a meal even if the meal is free.

Children can also choose to have packed lunches brought in from home if they wish — but they cannot ‘mix and
match’ school meals and packed lunches.

Please let the office know if you would prefer packed lunches. It is also fine to start off with the school meals
and then switch to packed lunches if your child is not happy.

As a school, we now look forward to receiving your orders online. We hope this will be a very useful new
addition to our School Meals service.
Yours sincerely,

Mr C Marsh
Headteacher



PARENT PROCEDURE ON LUNCHSHOP

e Loginto www.lunchshop.co.uk

e Enter username and password (case sensitive)

® You may be asked to update your profile. Please amend as necessary, click ‘update’ then the ‘back’
button if it does not take you to the page below.

e Checkitis you and your child/children
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Welcome Bob Adams
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If your child has any food allergies ar specific nutritionsl requirements parents must inform the schac
the child's own individusl needs can be discussed and noted. Parents should note that my
which cannot be guaranteed as free from nuts, or from any other potential llergens.

parent

Name:

Bob Adams

Role:
Geffrey Adams Jonny Adams Sarah Adams Parent

School:

North School

School Address:

North School

Apple Avenue

Carlisle

Cumbria

CA118NU

School Tel:

01228 605060

PROFILE PAYMENTS

Edit your personal detaifs and genersl Review peyments and order more
application seffings credits

Adding Funds

e (lick the orange ‘add funds’ button

® Enter the amount you wish to credit your account with

e (Click ‘continue’

® The total amount to be debited from your card will be confirmed here. Follow the instructions on
screen to make your secure payment

® To the left of the add funds button is your * meals wallet’ balance

— Pre-ordering meals
e (Click on ‘pre order meals’ under the child. You will need to order for each child individually
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Pre-order for Geffrey Adams

Mondsy, March 21, 2014

Tuesday, Aprl 1, 2014

() Roast Baef

Sandwich Selection
Choice of filed
sandwichesirolistortilla wraps

€ Previous Week  Next\Week$ € Bs~

Roast Gammen
Suceulent Rosst Gamman
senved vith Fineapple, Rosst
Potstoes, Spring Cabbage &

Thank you

You may cancel and refund by
icking the bution below.

Cheese Pie
Kitchen made Cheess Pie
served wih Herby Diced

Potatoes & Fresh Salad

Goiden Sweetcomn

Cumberland Sausage
Local Buihers Gumberisnd
[N Sauszge s=rved with Dreamy
Creamed Potstoes, Braized Red
Cabbsge, Green Beans & Gravy

THEME DAY

Wednesday, Aprl 2, 2014 -

Chicken in Tomato Sauce
Sucgulent Chicken Fieves ina
Sweet Tomato Ssuce served

with FiuFy Brawn Rice, Crunchy

Coleslgw & Fresh Broceoli

Spears

Salmon Fillet
‘Wholemes! Brasded Salmon
Fillat served with Sauté
Patstoss, crunchy colestaw &
Fresh Braccoli Spears

Jacket potato
@ Assorted baked jacket potstoes
(various filings)

Thursdsy, April 3, 2014

Beef Meatballs
Kitchen made Meaty Beef
Mesthalls in Gravy served with

Tri Calour Pasta Spirals. Fresh Sauce. Garlic Wedge.
Green Beans & Sweetcom Sweetcom Niblets & Frash
Niblets Saled

Savoury Slice
Fiong's Ssveury Siice
(Vegetarian) served with Tomsto

Sandwich Selection
Choice of filed
sandwichesirolistortilla wraps

The above screen will come up showing the meals available for that week.
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® (Click on the chosen main meal. Once this is chosen, the desserts will appear

® (Click on the chosen dessert

® Once chosen the meal choice will be displayed with a dark background and your meals wallet will be
debited with the cost of the meal

e Click the ‘next week’ button at the top of the screen to choose for the following week

e You can cancel this order and start again if you wish by clicking the ‘Cancel Order’ button. The cost wifl
then be credited back into your meals wallet and then debited again once you have re-¢hosen

® You may order 2 weeks in advance and look back three weeks previous by clicking the ‘previous week’
button to see what your child has ordered if they have ordered at school
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If your child hes any food sllergies or specific nutifonal requirements parents must inform th
the chid's onn individusl needs can be disoussed and noted. Parents should note that
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Geffrey Adams Jonny Adams Sarah Adams

PROFILE PAYMENTS

Edit your personal delails and genersl Review payments and order mare
application sefings credits

Profile

This is where you may change your personal details, passwords etc.

L Payments

This gives you an overview of your accounts. You can search by transaction type or date. Just make
your choice and click search. You can either view online, print out or export to a spreadsheet.

Below is an example of what you would see in the accounts overview:-

Account Transaction Type Status Description Created On Date Amount (£)
Bob Adams  Meal Pre-order (debit) Complete  Pre-order for Jonny Adams on Mar 31,2014 1 day ago Mar 25, 2014 -2.20
Bob Adams  Meal Pre-order (debit) Complete  Pre-order for Geffrey Adams on Mar 31, 2014 1 day ago Mar 25, 2014 -2.20]

If you experience any problems please call your school administrator or call Orian on 08454 707010.

TROUBLE SHOOTING - If you are unable to view the menus once you are logged in, then it may be that your internet
browser cannot support this application, you just need to download the FREE version of Google Chrome or similar. If you
are unable to add funds, please check you have used a ‘live’ email address.




