
“Achievement begins at home”

Family 
Support
Worker
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“Values culture and character through excellence in standards”

Parents, carers and schools  
working together for children

Please speak to your school if you feel  
you would benefit from meeting with the  

Family Support Worker and they  
will arrange a referral.

We Offer
To work with you for around 6 weeks 
at a time to plan whatever support 
you need.

This may include:

• A listening ear;

• A confidential service;

• Individual support;

• Opportunities to meet other 
parents in small groups;

• Tools, skills and ideas;

• Support with school meetings;

• Help with referrals to other 
agencies;

• Help with finding the information 
you need.

Drove Primary School
Drove Road Swindon, Wiltshire SN1 3AH

Tel:  01793 818608

The Croft Primary School
Marlborough Lane, Swindon, SN3 1RA

Tel: 01793 430084



Why?

Children don’t come with a handbook 
and each child can present a range of 
challenges. This can affect their ability 
to learn. Family Support Workers can 
offer practical advice and guidance on 
a wide range of these challenges.

     My child’s behaviour is getting out of 
hand

We can meet with you in school, at 
home or in your community.

Where?

We work with schools to help support 
families by:

• Exploring any challenges you may 
be having in both home and school.

• Being a link between you and your 
school.

• Helping you work through financial 
or housing problems.

• Linking you to other agencies who 
may be able to help you.

How?

     My child is going up to Year 7 and  
I don’t think she’ll cope

Your Family Support Advisor is
Kate Rowland

Supporting Families From:
• Drove Primary School

• The Croft Primary School

     I’m really worried about my daughter’s 
schooling this year. Her self-esteem is a 
problem

Please contact me on 

Tel: 01793 818608 Ext 2247

Mob:  07506 342585

Email: krowland@twhf.org.uk

“ “  

“ “
“

“
“I have a young family myself and understand the  
stresses and pressures of family life. I offer a friendly, 
confidential and non-judgmental service. I will work in 
partnership with you to work out how we can make 
your family life happier and therefore support your 
child in the best way possible.”


