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22nd January 2026


Dear Parents/Carers,

 POD BOOKINGS



We are writing to parents as we are experiencing a few problems with our POD bookings and payments. 

Please find below information which do need to be followed by all parents/Carers using POD. 

ALL accounts must be in credit unless agreed by Mrs Baxter under certain circumstances.

Please DO NOT book your child on via MCAS. All bookings must be made by the office to take account of staff to child ratios. If staff are not aware you child is booked on, your child will be turned away.

We understand things change but we need 24 hours notice for cancellations, unless cancelled for certain circumstances agreed by Mrs Baxter, illness.

If you do not cancel your session, you will still be charged the full session price.

POD starts at 7:30am, please do not bring your child any earlier than this as they will not be allowed in.

POD finishes at 6pm. If you are late picking up, you will be charged £5 for a late collection fee. Please contact POD if you are running late on 07809736669.

If you have any questions, please do not hesitate to contact us either on the school number 01773713452 or email the POD on pod@theflorence.academy

Many thanks for your ongoing support.

Mrs Baxter
Head Teacher
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