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27 August 2026 

Dear Parents and Carers, 

We are writing to inform you about our new school dinner ordering system, which will be in place from the start of the 

Autumn term. 

To help us reduce food waste and ensure that all children receive their preferred meal choice, all school dinners must 

now be ordered in advance through MCAS (My Child At School).  

Parents and carers will be able to select and order their child's meals directly within the MCAS app via the dinner tile on 

or by clicking ‘More’ on the Dinner Detail tile on desktop version. Guidance is at the end of this letter. 

 

You will need to click on a food item to open the menu for that day, make your choices and click ‘Select’ button. If you 

make a mistake or want to change your selection, simply click on the menu for the day and the options will appear 

again. 

 

 

 

 

 

 

   

Please note: KS1 pupils do not have the option of ordering a jacket potato. 

 

How the system works 

• School meals must be ordered through MCAS. 

• The cost of a school meal is £2.80 per day. 

• Your child's dinner account must be in credit before an order can be placed, with the exception of children 

eligible for Free School Meals and KS1 pupils. 

• Please ensure sufficient funds are added to your child's dinner account in advance to avoid any disruption to 

meal orders. 

• Meals should be ordered by 9.00am on the day that your child will be staying for a school meal - if your child is 

going to be late and requires a school meal you must still ensure you have ordered the meal before 9.00am. 

 

 

 

http://www.thelanes.notts.sch.uk/
mailto:office@thelanes.notts.sch.uk


 

Benefits of the new system 

• Allows children to receive their preferred meal choice. 

• Reduced cost to parents 

• Order ahead for a week 

• Reduces food waste by enabling accurate meal planning. 

• Improves efficiency in the school kitchen. 

• Provides parents with greater visibility and control over meal selections. 

Please note, if your child is due to start in Reception you will receive your MCAS login details once your child has 

attended their first session in school – this will be via an email with an activation link.  

We would request that parents check that the dinner menus are visible on their child’s MCAS accounts before pupils 

return to school on Thursday 3 September, if you are unable to view the menus please email the school office. 

If you have not yet accessed your MCAS account or require any assistance with ordering meals, please contact the 

school office, who will be happy to help. 

Further information on school meals can be found on the school website -https://thelanes.school/school-dinner-

menu-free-school-meals 

 

Thank you for your support as we introduce this new system. We are confident that it will provide a smoother and more 

efficient experience for pupils, parents, and staff. 

 

Kind regards 

 

School Office 

https://thelanes.school/school-dinner-menu-free-school-meals
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PARENT GUIDE TO USING DINNER MENU FEATURE ON MCAS 

 

Please Note: Where parents of Pre-Admission Students have been added to MCAS in 
advance of the Student’s enrolment date, it will not be possible for the parents to 
book Dinners until the Student is actively enrolled at the school. 

 

Desktop view 

Once the Dinner Menus have been created click Dinner on the left hand vertical menu 

 

Dependant on how Dinner Menus have been set up by the school the parent will then 
be able to see the Dinners for each day with the option to click Next Week or use 
the Week drop down 



example dinner menus 

The parent simply clicks on the Opt (options) available in the Dinner Menu for each day 
to make their Choice in the Meal Selection panel and click Select. 

example meal selection 

The selections then show as green in the Dinner panel 

 

If you need to cancel/change your choice just click on the munu again and you will 
be taken back to the selection panel. 



App view 

Please see the example screenshots below for selecting Dinner Menu items in 
the MCAS App. 

Note: Parents using the MCAS Parent App will need to download the latest version 
from the Google Play Store or the Apple Store to see the changes. 

Click on Dinners from the My Child screen to see three tabs 

o Click in the Menu tab for the required Day or click to select the next or previous 
week 

o Select your preferred menu from the drop down choices, 

o Tick to select Dinner Menu items, click Submit 

o Add Dinner Money if required 

 

 


