

	Good to Know6th November 2020

Working with Families News

	News:
	For more info:

	Up-to-date local information on COVID-19 restrictions can be found on Council’s website 
	Sandwell Latest 

	[bookmark: _GoBack]Changes Antenatal is being offered as both a three-week virtual course and as a distant-learning programme.  If you know anyone who lives in Sandwell and is expecting a baby encourage them to book a place.
	https://bookwhen.com/changes 

	Breastfeeding Network Sandwell is offering virtual and telephone support for moms-to-be and new moms with breastfeeding.
	https://bookwhen.com/changes
Call or text: 07505 775357

	Sandwell and West Birmingham Maternity Voices Partnership (MVP) is a team of people who provide feedback about their local maternity system. The panel includes mums and families with direct experience of the service, and professionals including midwives and doctors.   Are you interested in being involved?  There is a virtual meeting being held on 25th November at 10am.
	





	Parent Zone have launched their new app Ollee.  An early-intervention tool that will help 8-11 year olds with their emotional wellbeing and encourage communication within families.
	https://parentzone.org.uk/ollee/for-parents

	Internet Matters in partnership with Youthworks and Kingston University have published a report looking at the experiences and views of young people about their online lives. 
	
Read the report: 
In their own words: the digital lives of schoolchildren (PDF)


	An interesting article in The Guardian about the rise in children using smart speakers and the concerns that this raises. 
	Guardian Article - Smart Speakers

	Reminder: As part of the Dove Self-Esteem Project there are free Confident Me workshops are all about teaching 11 to 14-year-olds strategies to protect and build self-confidence – in themselves and others.
	Confident Me 

	SAFL are offering a free online one-off session for parents who want to keep their children safe in this increasingly digital world on 19 November 2020, between 10am - 12pm.   
	https://www.learnsafl.ac.uk/pages/home/online-courses/ict-courses-online/e-safety-for-parents

	Sandwell Children Safeguarding Partnership Training Guidance and Expectations document has been updated to reflect additional training now offered.
	


	NSPCC Learning has put together some principles outlining best practice to help with recognising and responding to peer-on-peer sexual abuse. 
	Protecting children from peer-on-peer sexual abuse 

	SCVO’s Early Help Partnership are hosting an online event on Friday 20th November to highlight the emotional health and wellbeing services available to children and young people across Sandwell 
	Book your place(s) here https://www.eventbrite.co.uk/e/supporting-children-and-young-peoples-emotional-health-and-wellbeing-tickets-127308325629 
(maximum of 3 per organisation)

	SCVO’s Early Help Partnership are hosting an online networking event on Tuesday, 10 November, 2– 3:30 pm if you work, volunteer or offer activities in Oldbury 
	please book here

	SCVO’s Early Help Partnership are hosting an online networking event on Monday, 16 November, 1 – 2:30 pm if you work, volunteer or offer activities in Smethwick 
	please book here

	SPDC’s 13th Annual General Meeting is due to be held on Wednesday 25th November 2020 at 11.00am.  As a registered charity we are required to have an AGM each year so that our members can approve our Annual Report and Accounts for the previous year, and elect our trustees for the coming year.  
	please email admin@sp-dc.org by Wednesday 18th November 2020

	Road Safety Week 2020 runs from 16th-22nd November: teaching resources now live.
	Road Safety Week 

	REMINDER: Anti-Bullying Alliance Anti-Bullying Week is taking place from Monday 16th to Friday 20th November. 
	Anti-bullying Week 

	There are several vacancies for the Birmingham 2022 Commonwealth Games 
	https://www.birmingham2022.com/get-involved/jobs/ 

	There are several vacancies in the Voluntary and Community sector advertised on SCVO’s website.  
	https://www.scvo.info/category/vacancies/ 

	If you would like to promote services or information in this newsletter or share a good news story, please contact the team.
	Parent Support Team
parent_support@sandwell.gov.uk
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Do you have
recent experience

of maternity
services?

Would you like to help
to improve services for others?

Sandwell and West Birmingham Maternity Voices Partnership (MVP) is a team of people who
provide feedback about their local maternity system. The panel includes mums and families with
direct experience of the service, and professionals including midwives and doctors.

If you have recent experience of maternity services, we’re inviting you and your family to
get involved. Share your story, have your voice heard and make things better.

Like other MVPs, our panel will take regular tours of maternity wards to give direct feedback, and
hands-on involvement in service development. You will have the chance to make real changes.

Interested? Why not come to our next meeting?

NEXT MEETING:

c.maclaren@gatewayfs.org

www.gatewayfs.org/mvp 0/SandweIIWestBhamMVP O@SWB_MVP
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SWB MVP recruitment


Do you have 
recent experience 
of maternity 
services?


Would you like to help 
to improve services for others?


Sandwell and West Birmingham Maternity Voices Partnership (MVP) 
is a team of people who provide feedback about their local maternity 
system. The panel includes mums and families with direct experience  
of the service, and professionals including midwives and doctors. 


If you have recent experience of maternity services in Sandwell or 
West Birmingham, we’re inviting you and your family to get involved. 
Share your story, have your voice heard and make things better. 


Like other MVPs, our panel will take regular tours of maternity wards to 
give direct feedback, and hands-on involvement in service development. 
You will have the chance to make real changes. 


Sandwell and West Birmingham MVP 
and Birmingham and Solihull MVP are 
delivered by Gateway Family Services


@SWB_MVP/SandwellWestBhamMVPwww.gatewayfs.org/mvp


Interested? Why not come to our next meeting?


To find out more, or to register, please contact Che Maclaren at 
c.maclaren@gatewayfs.org, on 0121 456 7820, or via social media.
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Training Guidance and Expectations 
 
 
 
This document is designed to assist Sandwell Children’s Safeguarding Partnership (SCSP) 


organisations and employers of Sandwell’s Children’s workforce to meet the minimum requirements 


for the provision of safeguarding children training. 


It is designed to provide a framework for single and multi-agency training to enable professionals 


and volunteers working across different organisations to acquire the skills and knowledge to work 


effectively within existing guidance and procedures for safeguarding children. It promotes 


consistency across the children’s workforce for the delivery of such training.  


The document has been created by SCSP in conjunction with Artemis eLearning, Domestic Abuse 


Strategic Partnership (DASP) and Sandwell Children’s Trust (SCT), Targeted Early Help Service. 


Whilst the implementation of this document is not mandatory, it represents a standard of good 


practice.  


The SCSP will be utilising a range of methods to seek assurance on the standard and content of 


training being offered across organisations within the partnership. These will include but are not 


limited to Section 11 and 175 audits, Quality Performance and Practice audits and single agency 


review. 


Document Control 


Owner of document L&D Sub Group Chair 


Document ratified by SCSP  8 September 2020  


Review Date     April 2021  
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This training framework supports one of the primary duties of the Children Act (2004): to ensure local authorities and key agencies work together to improve outcomes 
for children. 
In the context of learning skills and developing knowledge to safeguard children and promote their well-being, working together can be translated as multi-agency 
learning and development. 
The table below groups audiences together based on their degree of contact with children and/or parents/carers and their levels of responsibility. There are six groups. 
We have matched the multi-agency training offer in Sandwell against these groups to provide clear guidance on courses that are required under statutory legislation, 
those that SCSP/DASP deem a local minimum requirement and those that are recommended for good practice at each level.  
Please note this guidance is based on general roles within each category, if senior managers feel that any staff should/should not receive training in accordance with this 
document then the SCSP may request for agencies to demonstrate their reasons for this.  
The majority of training listed below can be booked via: https://training.sandwelllscb.org.uk/. For artemis modules email: Artemis_eLearning@sandwell.gov.uk. For 


general queries please email: SCSP_training@sandwell.gov.uk  


  Training Courses 


Group Description Local Minimum 
Requirement  
(in addition to statutory) 


 


Recommended for Good 
Practice 


 


Statutory Requirement 


1 Infrequent contact with 
children, young people and 
families 
*(Back office and administration staff – Contact 


Centre Staff – Environmental Health Officers – 


Librarians – School Cleaners – Receptionists – 


Street Wardens – School Governors) 


 Artemis Modules: 
- Domestic Abuse 
- Child Sexual 


Exploitation (CSE) 
- Information Sharing 


Level 1 Safeguarding Children 


2 Regular contact, or period of 
intense but irregular contact, 
with children, young people 
and families 
*(Counsellors – Nursery Nurses – Dentists – 


Probation Officers – Leisure Coaches –


Neighbourhood Officers – General Nurses – 


Attendance Officers – Sessional Youth Workers 


– Play Groups – Community Group Workers – 


Teachers – LSP’s – Early Years Workers (with no 


Artemis Domestic Abuse Neglect Level 1 
 
Adverse Childhood Experience 
(ACES) Awareness   
 
Childhood Regained; 
Exploitation Awareness 
 
Domestic abuse 2-day course 
Artemis Child Sexual 
Exploitation (CSE) 


Level 1 Safeguarding Children 



https://training.sandwelllscb.org.uk/

mailto:Artemis_eLearning@sandwell.gov.uk

mailto:SCSP_training@sandwell.gov.uk
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specific safeguarding role) – Children Health 


Care assistants) 
 
Prevent 
 
Artemis Modules: 


- Information Sharing 
- A Signs of Safety 


Approach to Working 
with Families 


- Working with Parents 
- Integrated Working 


3 Works predominately with 
children, young people and 
families and involved in 
assessing, planning, 
intervening and reviewing 
children and young people’s 
needs and parenting capacity 
*(Police Officers – Family Nurse Partnership – 


Health Visitors – Sexual Health Staff – School 


Nurses – Speech and Language Therapists  – 


Children’s Nurses - LAC residential Workers – 


Foster Carers – Family Support Workers – Staff 


working with children with disabilities – Play 


Leaders/sports club welfare officers –Social 


Work Assistants – Targeted Youth Support – 


DECCA – CPN’s – GP’s – Integrated Services 


Workers– Staff in refuges –   Paediatricians – 


-  Childminders** Nursery Managers & Early 


Years Workers (with specific safeguarding role)  


 


**Childminders are exempt from the statutory 


requirement to access Core Working Together; 


however, it is recommended by SCSP that the 


course would be recommended for good 


practice. 


Threshold Moderation 
 
Neglect Level 1 
 
Graded Care Profile 2 (as 
identified by level 4 or manager) 
 
Childhood Regained; Exploitation 
Awareness 
 
Childhood Regained: 
Safeguarding in a Digital Age 
 
Childhood Regained; Tackling 
Child Exploitation 
 
Signs of Safety Half Day 
 
Position of Trust Referral 
 
Artemis Domestic Abuse 
 
Domestic abuse 2-day course 
 
Learning from DHRs 
 


Adverse Childhood Experience 
(ACES) Awareness   
 
Working with families where 
neglect has been identified 
 
Trafficking and Modern-Day 
Slavery 
 
Private Fostering 
 
Learning from SCRs/CSPRs 
 


Forced Marriage & honour-


based abuse 


Sexual violence 


Female genital mutilation 


Stalking 


Talking to men who use abuse 
in relationships 


Level 1 Safeguarding Children 
 
Core Working Together Level 3 
Safeguarding Children 
(Refresher every two years) 
 
Integrated working training 
 
Prevent (Statutory for schools 
under the Prevent Duty) 
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Lead Professional   
 


 
Domestic abuse perpetrators 
in child protection conferences 
– keeping women & children 
safe 
 
Artemis Modules: 


- Child Sexual 
Exploitation (CSE) 


- Information Sharing 
- A Signs of Safety 


Approach to Working 
with Families 


- Working with Parents 
- Integrated Working 
- Emotional Wellbeing 


and Risky Behaviours 
- Introduction to SEND 
- Working with Children 


and Young People 
with Disabilities 
 


4 Specialist role with 
responsibility for conducting 
s47 enquiries or working with 
complex cases, professional 
advisors, named or designated 
lead 


Threshold Moderation 
 
Learning from SCRs/CSPRs 
 
Adverse Childhood Experience 
(ACES) Awareness   
 
Neglect Level 1 
 
Graded Care Profile 2 
 
Working with families where 
neglect has been identified 
 


Private Fostering  
 
Trafficking and Modern-Day 
Slavery 
 
Understanding Extremism 
 
Artemis Modules: 


- Child Sexual 
Exploitation (CSE) 


- Information Sharing 
- A Signs of Safety 


Approach to Working 
with Families 


Level 1 Safeguarding Children 
 
Core Working Together Level 3 
Safeguarding Children 
(Refresher every two years) 
 
Lead Professional   
 
Prevent (Statutory for schools 
under the Prevent Duty) 
 
FGM (Statutory duty to report) 
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Childhood Regained; Exploitation 
Awareness 
 
Childhood Regained: 
Safeguarding in a Digital Age 
 
Childhood Regained; Tackling 
Child Exploitation 
 
Signs of Safety Half Day 
 
Position of Trust Referral 
 
Artemis Domestic Abuse 
 
Domestic abuse 2-day course 
 
Learning from DHRs 


Forced Marriage & honour-based 


abuse 


Sexual violence 


Female genital mutilation 


Stalking 


Talking to men who use abuse in 


relationships 


Domestic abuse perpetrators in 


child protection conferences – 


keeping women & children safe 


- Working with Parents 
- Integrated Working 
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5 Supervisor or manager of 
groups 1-4 above (including 
recruitment of staff to above 
groups) 


Artemis Domestic Abuse Domestic Abuse 2-day course 
 
Learning from DHRs 
 
Prevent 
 
Artemis Modules:  


- Child Sexual 
Exploitation (CSE) 


- Information Sharing 
- A Signs of Safety 


Approach to Working 
with Families 


- Working with Parents 
- Integrated Working 


 


Level 1 Safeguarding Children 


6 Senior Manager, governor or 
Partnership member etc 


Artemis Domestic Abuse Domestic Abuse 2-day course 
 
Learning from DHRs 
 
Prevent 
 
Artemis Modules:  


- Child Sexual 
Exploitation (CSE) 


- Information Sharing 
- A Signs of Safety 


Approach to Working 
with Families 


- Working with Parents 
- Integrated Working 


 


Level 1 Safeguarding Children 


* N.B these are illustrative examples, not an exhaustive list. 
The   intercollegiate   health   document   links   to   our   training   framework. Safeguarding Children and Young 
People: Roles and Competencies for Healthcare Staff 



https://www.rcn.org.uk/professional-development/publications/pub-007366

https://www.rcn.org.uk/professional-development/publications/pub-007366
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Minimum content checklist for statutory training 


SCSP outlines suggested training content for safeguarding training below, partner agencies are asked 


to ensure that any in-house/commissioned training is delivered in line with these as a minimum.  


Level 1 
Safeguarding 
Children 


• Working Together (most recent published) is an essential feature of all 
training in safeguarding and promoting the welfare of children. 


• What is child abuse and neglect, the signs and indicators of abuse and 
neglect, normal child development, maintaining a child focus and how to 
report concerns. 


• The training will equip staff for working with, communicating and sharing 
information with others. 


• Training will reflect anti-oppressive, non-judgemental and anti-
discriminatory practice. 


• Awareness of the organisation’s basic safeguarding children procedures. 


• Awareness of who within the organisation should be contacted regarding 
any concern about a child’s safety or welfare (including who to contact if 
that person is unavailable). 


• Awareness of who within the organisation should be contacted regarding 
any concern about a Colleague’s behaviour towards a child or potential risk 
that they may present. 


Prevent • To provide an overview of the PREVENT Duty/Strategy 


• Legislative framework and duty to report 


• What is extremism and Radicalisation  


• How are people radicalised 


• Indicators 


• What is Channel 


• How to respond, report, record 


• How to offer support 


• Resources and signposting  


FGM NHS England and government Guidance  
 


• What is FGM – types of FGM, Gender based violence, how common, 
where is it practiced  


• Legal status, Legal duty to report and Human rights context 


• Safeguarding and abusive practice  


• identifying when a girl or young woman may be at risk of FGM and 
responding appropriately; (risks)  


• identifying when a girl or woman has had FGM and responding 
appropriately; and (indicators)  


• implementing measures that can prevent and ultimately help end the 
practice of FGM 


• Instructions on how and where to get help (signposting) including within 
staff member’s own organisation and structure 


• How to report concerns.  


• Key agencies, contacts and sources of support 


Lead 
Professional 


Role and skills required to be a competent Lead Professional including dealing with 
difficult situations and accountabilities. 


Integrated 
Working 


Introduction to Early Help in Sandwell. Understand when, why and how they 
should share information so that they can do so confidently and appropriately as 
part of their day-to-day practice. 
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Core 
Working 
Together 


• Working together to identify, assess and meet the needs of children where 
there are safeguarding concerns 


• Raise awareness of current legislation and Government guidance 
regarding their responsibility to co-operate with the local authority and 
other agencies where there are safeguarding concerns 


• Improve competence to identify, assess and articulate the impact of risk 
on the child 


• To evidence how the child’s voice, wishes and feelings are visible 
throughout the safeguarding process.  


• To recognise barriers and challenges posed within the multi-agency 
safeguarding arena and respond appropriately with strategies to 
overcome them. 


• Raise awareness of the processes that are activated following referral to 
the Local Authority under s17/s47 of The Children Act 1989 and their 
contribution to these processes in terms of: 


• Providing information and professional opinion; 


• Carrying out any necessary specialist assessment; 


• Providing reports; 


• Attending meetings; 


• Contributing to decision making; 


• Contributing to plans; 


• Managing disagreements or conflict with other organisations. 
 


 


Training programmes should be continually revised to include SCSP priorities, lessons from local 


reviews and audits, national SCRs/CSPRs, research, policy change and other inquiries. 


It remains the responsibility of all organisations to ensure their staff (and volunteers) have the 


appropriate training to meet the safeguarding competencies required for their job role. 
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