
Introduction to Arbor Parent 
Portal and App



Logging on for the first time

When your school enables Parent Portal and the Arbor App, they will send you a welcome email. This will have your login details and a link
that will take you to the browser version of the Parent Portal where you need to set up a password.

• Click the link, then click Forgot your password?. Add in your email address then click Reset password.

• If you have a child at more than one Arbor school, you will be asked to select the appropriate school.



Logging on for the first time

You'll then receive another email. Click the link in this email to set your password.

Create your password. You will then be 

logged in when you click Create password

and accept the terms and conditions.



Logging on for the first time

As a security precaution, you will then be asked to 
confirm one of your children’s dates of birth. 

Once you click verify, you will now be logged in!

You can then close your browser and switch to using 

the app.

Now your password has been set up, you can log into the Parent Portal by 

going to login.arbor.sc and inputting your email address and password.

If you have a child at more than one Arbor school, you will be asked to 

select the appropriate school. Enter your password, then click Log in.

If you can't log in, use the I'm a guardian link on the right-hand 

side to view troubleshooting tips.



Logging into the Parent App 1 of 2

Now your password has been set up, you 
can log into the Arbor App. Add in your 
email address.

Select the school to log into. Enter 
your password, then click Log in.

If you have more than one child at the school,
please select the child you wish to view.

Don’t worry, you can select another child once
you are logged in.



Your Homepage Dashboard

The dashboard is the first screen that you will 

see. This gives a quick glance of the student’s 

daily timetable, behaviour points, meals, 

notices, current attendance and progress.

You can return to this page at any time 
by clicking on the school’s logo or 
choosing Dashboard from any menu.

The Statistics section shows information about 
the student's attendance, behaviour and
progress statistics for the current term.

• Guardian consultations - The Guardian Consultations section allows guardians to book

time for Parents Evening meetings by selecting one of the available slots as per the School's setup.

• Assignments - This section shows any homework or coursework assignments that are due, overdue or marked.

• Accounts - The Accounts section loads the student's current Meals and other top-up account balances.



Available data on your child

• If your child's school has granted access, you will be able to click on different parts of the home page to view more data on your child.

• For example, clicking the attendance percentage will bring up the attendance page which breaks down the attendance figures into 

present, late, or absent.

Once you've clicked on Attendance or another item, you will see a menu 

appear like so in the left-hand side of the page you are now on



The Student Profile

From here you can access more areas of their profile for:

• Calendar and Timetable

• Attendance - The summary page shows statistics and recent attendance 

for the academic

year as shown. The Attendance By Date page is a breakdown of the 
student’s attendance, day by day with the mark.

• Behaviour - View the positive and negative behaviour 
points given as well as any comments that may have been 
written about the instances.

• Report cards - All the report cards that your school has published 
for your child will be available here.

• Progress - You can view your child's current grades here.

• Examinations - In this section, you can view and download the student's 
Exams timetable for the current year.

Access your child's profile by clicking the View Student Profile button on your homepage.

This allows you to see basic information about your child, and highlights any unread notices or actions needing to be

completed. You will be able to amend details such as your contact details, medical information, consents, and so on.



Short Video showing an overview of the Parent 
Arbor Portal and App

An overview of the Parent App - YouTube

https://www.youtube.com/watch?v=kFCuC1NyH5U
https://www.youtube.com/watch?v=kFCuC1NyH5U
https://www.youtube.com/watch?v=kFCuC1NyH5U


To pay for a trip on Arbor, find the trip in the Parent Portal or App, click to sign up, and follow the prompts to 
enter your card details. 
For a paid trip, you can pay immediately or add it to a basket to pay later. If you need to pay a balance, look for an 
outstanding balance notification on your homepage.

Step-by-step payment process
1.Log in to your Arbor Parent Portal or Parent App.
2.Navigate to the trip you want to pay for.
3.Click the "Sign Up" button, which may be green.
4.Enter the payment amount, or use the "Add to basket" option to pay later.
5.Click "Pay now" or proceed to checkout from the basket.
6.Add your card details and click "Pay".
7.Authenticate the payment if prompted by your bank (e.g., with an SMS code or a mobile banking app).

How to pay for a Trip on Arbor 



To pay for a club on Arbor, log in to the Parent Portal or App, find the club under the "Payments" or "Club" section, 

and add the payment to your basket. You can pay for the items in your basket at that time by proceeding to checkout, 

or you can continue shopping and pay later from the basket icon.

Step-by-step payment process
Step 1: Log in and find the club
•Log in to your Arbor Parent Portal or Parent App.
•Navigate to the "Payments" or "Clubs" section. Depending on your school's setup, you may see categories like "Trips".
Step 2: Add the payment to your basket
•Select the club or trip you wish to pay for.
•Click "Pay now" or "Add to basket". A notification will appear to confirm the item has been added to your basket.
Step 3: Complete the payment
•Click the link in the notification to proceed to the checkout or click the basket icon to see your basket and pay.
•Payments are not final until you complete the checkout process.
•Confirm the payment details and complete the transaction. The payment will be charged to your card.

Important notes
•Each child has a separate payment account, so you may need to top up their accounts individually.
•For some clubs, you may need to ensure your payment account has sufficient credit before booking a session.
•If you have multiple children, you will need to log in and make payments separately for each child.

How to pay for a Club on Arbor 
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