
Parents’ guide to Roblox: Is Roblox safe for 
children? 
 

Are there parental controls on Roblox? 

Yes – parents can control whether the user can be contacted, who can message them, and restrict 
access to age-appropriate games, and use a PIN to prevent the child from changing the settings 
back. However, these restrictions are optional – accounts without a PIN will have no restrictions 
whatsoever. 

How to stop strangers from contacting your child on Roblox 

One thing you might want to do is make sure that nobody can contact your child unless they are 
friends. You can find this option by clicking on the cog icon, heading to Account Settings, entering the 
Privacy section, heading into Contact Settings. On this page, if you select ‘Friends’, that will mean that 
nobody that isn’t your child’s friend can talk to them. 

How to disable chat function on Roblox 

If you want to disable the chat function on Roblox altogether, this is what you need to do: click the 
settings cog, go to Account Settings, click into the Privacy section, and head into Contact Settings. 
Select ‘No one’ if you don’t want anyone to chat to your child through Roblox – not even their friends. 

How to report issues and troublesome behaviour on Roblox 

If you find out that your child is having a hard time on Roblox and you want to report the other player 
involved in the situation, this is easy to do: if you click on the Menu button in the top left corner (which 
looks like three lines stacked on top of each other), and then click onto the little Flag icon next to a 
player’s name, you’ll be taken to a form to fill out. You can also find this form if you click the Menu 
button and then click the Report tab in the menu bar. 

How to block people on Roblox 

While blocking people in real life is not always as easy as we would like, blocking someone in 
something like Roblox is much easier and if you want to do it, just follow these steps. 

 Go to the user profile of the person you don’t ever want to hear from again 

 Click the three dots in the top right-hand corner 

 Now you will see a menu and one of the options is the block button – so hit that and you’re done! 

 

Does Roblox have official resources for parents? 

Roblox Corp has a dedicated webpage aimed at parents, which will run you through various matters 
that will help you understand the game your child is playing. And that page links off to a 
detailed Frequently Asked Questions page, which may well answer some of your questions and help 
to put your mind at ease. 

Tips for keeping kids safe on Roblox 

Other than setting up parental controls, which we guided you through further up the page, the best 
way to keep your children safe while they are using Roblox is to just keep an eye on them and what 
they are doing. 

https://corp.roblox.com/parents/
https://corp.roblox.com/faq/

