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Monday 23rd March. 2026 
 

AMAZING PARENT/CARER QUESTIONNAIRE FEEDBACK ☺ 
 
Dear Parent/Carer 
 
Firstly, I have to say that we are totally blown away by the positive feedback that you have provided.  Our 
approval rating on average, across all questions, is 98% positive.  This overwhelmingly supports the 
direction the Academy provides.  
 
I’d like to thank you for taking the time to share your thoughts and opinions; we always strive to improve 
and will use common issues raised by yourselves as requiring development to improve our work further.   
 
The table below is a clear reflection that what we are doing is effective and received positively.  Please 
take the time to read; it is really humbling and appreciated.  The percentages within the table are based 
on 61 parental responses (unless stated otherwise). 1 parent response = 1.6% (rounded to 2% when 1 
parent only is recorded) 
 
Responses: 61 parental/carers responses accounting for 84 of our pupils (APPROX 26% of pupil 
population) 

 

Question 

 

I would recommend Thrunscoe 
Primary & Nursery Academy to 
other prospective parents 

98% 2% 

The Academy is well led and 
managed 

97% 3% 

My child is happy at the 
Academy 

97% 3% 

My child feels safe in the 
Academy 

97% 3% 

The Academy makes sure its 
pupils are well behaved 

98% 2% 

The school makes me aware of 
what my child will learn through 
the year (termly curriculum 
sheets/parent meeting 
slips/academy website etc) 

98% 2% 

The Academy has high 
expectations for my child 

98% 2% 
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The Academy lets me know how 
my child's learning is 
progressing (termly parent 
meetings/termly parent 
meeting slips/annual reports 
etc) 

98% 2 % 

My child does well at this 
Academy 

98% 2% 

There is a good range of 
subjects that my child is taught 
at the Academy 

100% 0% 

The Academy offers a range of 
clubs and activities at the 
Academy to support wider child 
development  

100% 0% 

The Academy promotes the 
positive physical and mental 
well-being of my child 

97% 3% 

The Academy promotes hard 
work and celebrates 
achievement of pupils 
(CELEBRATION 
ASSEMBLY/ATTENDANCE 
AWARDS AND PRIZES etc) 

98% 2% 

The Academy expects good 
standards of behaviour 

98% 2% 

When I have raised 
concerns/issues the Academy 
have dealt with it quickly 

97% 3% 

Bullying – parents/carers said 
that their child had not been 
bullied, or if they had it had 
been dealt with quickly and 
effectively 

93%   7%   

I find the termly parent meeting 
slips and curriculum 
information sheets useful in 
supporting my child with their 
learning and tracking their 
progress. 

100% 0% 

The Academy promotes 
learning beyond the classroom 
(eg SPORTING 
COMPETITIONS/TRIPS/ 
RESIDENTIALS/VISITORS/ 
BUSINESS & CHRISTMAS FAIRS) 

98% 2% 

If your child has Special 
Educational Needs and/or 
disabilities (SEND), the Academy 
gives them the support they 
need to succeed (*only pupils 
with SEND included in data 
here) 

*17 out of 18 parents *1 out of 18 parents 

 
 
 
 
 
 



 
 

Sample of parental comments related to the question ‘What the academy does well?’ 
 

1) “I couldn't praise Thrunscoe Academy enough! I am so grateful to each member of staff. They work so hard to 
make sure your child is happy & safe. I love the fact that they see beyond and see what your child/children's 
potentials and push towards achieving what they want. It’s always a friendly environment and so welcoming 
not just to their pupils but for their family members. Nothing is ever too small, they go above and beyond and 
I will always be grateful for all their hard work and dedication they put in daily. Thank you so much Thrunscoe 
family, your hard work doesn’t go unnoticed. A big well done.” 
 

2) “Since my son started last November (2025) the school have been nothing short of amazing as a whole and 
individually the best thing the school have done for me and x is to listen to us both. The school feels like a 
community.” 
 

3) “School staff understand each child as an individual, recognising their unique personalities, strengths, and 
needs”. 
 

4) “Supporting the children, making them feel valued and safe, fantastic staff procurement, updating parents on 
class content and how my child is doing. Wonderful support if any concerns ever raised.” 
 

5) “Celebrating children’s differences and individuality, and making my children feel safe, included and happy.” 
 

6) “Everything!  Both my children go and really love it and now our daughter is due to start in April. All the staff 
are lovely and supportive and friendly.” 
 

7) “I could write so much about what Thrunscoe does well … I can't recommend Thrunscoe enough. The 
communication, support, help and efficiency is incredible.” 
 

8) “When needing face to face appointments with Sencos and wellbeing staff, we are given appointments within 
a quick time frame to assess my daughter’s needs.” 
 

9) “Overall I think you listen and understand the children’s needs and do all you can for all pupils. Fantastic 
school.” 
 

10) “Everything. Staff support every aspect of children's learning and development. I have had lots of support 
from the academy this last year and they have always supported myself and the children, and answered 
anything that is needed.” 

 
 
Should you ever have a concern, please contact us.  
 
I am very aware that there will be many times that we agree on things; I am also very aware that there 
may be times when our views/reasoning differ.  However, what I can assure you of is that we will always 
listen and work with you to achieve the very best for your child. 
 
 
Yours sincerely 

 
 
Mr S. P. Bate  


