
 
 

TOR VIEW SCHOOL STAKEHOLDER AUDIT 2021: NEW PARENTS & CARERS 
 

Please complete each section and rate our current performance.  For each statement, we would ask you to choose from the 
options available and we would also appreciate any additional comments you may have. 
 

 
Area Score: (please circle as appropriate) 

SECTION 1: Ethos 

Teacher attitudes are good 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Teaching Assistants attitudes are good 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Non class based staff attitudes are good 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

My child is happy at school 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Any other comments: 
 
 

SECTION 2: Transition to Tor View School 

The NPV (non-prejudicial visit) & virtual meeting 
for new parents was informative and met our 
needs  

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

The transition paperwork for my child’s move to 
Tor View was clear and informative 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Any other comments: 
 
 

SECTION 3: Parent / Carer Partnership Working 

The involvement of Therapists and other support 
staff is good 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Home-School links are good 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Newsletters and emails keep me well informed Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

The school website and class Dojo keep me well 
informed 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Any other comments:(e.g. is there any Parent training you would value?) 
 
 

SECTION 4: Assessment, Recording and Reporting 

I am being given information about how my child is 
settling into school 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

My child is making good progress Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Any other comments: 
 
 

SECTION 5: Pupil Care and Control 

My child is well looked after 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Tor View School makes sure pupils are well 
behaved 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

The staff have good curriculum and SEN 
knowledge 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Any other comments: 
 



 
 

SECTION 6: School Leadership and Management 

Governors lead the school effectively 
 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

The Leadership Team (Head of School and 
Deputy) are effective, approachable, 
knowledgeable and make themselves available 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

The Senior Management Team (Heads of 
Department /Assistant Headteachers & School 
Business Manager) are effective, approachable, 
knowledgeable and make themselves available 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

School responds well to concerns raised Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

School Policies and  Documentation are  
appropriate and are followed 

Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Communication is good  Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

The school is well led and managed Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Any other comments: 
 

SECTION 8: Kitchen, Premises, Resources & Equipment 

School Meals are healthy and tasty 
 

Strongly Agree Agree Disagree Strongly 
Disagree 

Not 
Relevant 

The buildings and grounds are attractive and 
meet my child’s needs 

Strongly Agree Agree Disagree Strongly 
Disagree 

Not 
Relevant 

Any other comments: 
 

   

I would recommend this school to another parent Yes No 

 
Thank you for your support we will use this information to help us to improve the school.  It would be really helpful to know which 
department your child is in (please circle): 
 

Primary Department: Secondary Department: Further Education 
Department (FE) 

Intensive Support Centre 
(ISC) 

 Early Years         Key Stage 3 (KS3)   
Key Stage 1 (KS1)         Key Stage 4 (KS4)   
Key Stage 2 (KS2)    

 
We do appreciate that you may prefer to remain anonymous however, if you would like to provide your name and contact number, 
we may contact you for further information.  
 
 

Name:    

 
Please complete this form by Friday 5th November 2021. 


