
 

 

 

 

 

 

 

Move from ParentPay to Arbor 
Please use Arbor for all school payments, including lunches, trips, clubs and 
other items. ParentPay can no longer be used to make payments to school. 

 
Paying through Arbor 

• Make payments for lunches, trips 
and clubs in one place. 

• Use the Arbor Parent Portal or app 
to view and make payments.  

• Receive payment notifications 
through Arbor. 

 

Your ParentPay balance 

If you have money remaining on 
ParentPay, please contact the 

school office on 
information@ths.set.org 

 

 

Need help? 

A step by step guide is available at Arbor. They have a range of help 
guides aimed at parents/carers: https://support.arbor-
education.com/hc/en-us/sections/12209476383517-Parent-Portal-
and-App-Payments-School-Shop-Meals-Clubs-and-Trips  

If you cannot access Arbor or need support, please contact the school 
office. 

 

A reminder about ParentPay 

Please make all future school payments through Arbor, as 
ParentPay is no longer being used for school payments. 

Thank you for your patience and support during this transition. We hope 
having everything together in Arbor will provide a more streamlined and user-
friendly experience. 
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