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1. Policy Statement
Blackpool Skills Academy is committed to ensuring that all assessment decisions are fair, valid, reliable, consistent and transparent.
The Academy recognises that learners have the right to question or appeal an assessment decision where they believe that published assessment procedures have not been followed or that an assessment decision is incorrect.
This policy provides a clear, fair and transparent process for considering assessment appeals while maintaining the integrity of qualifications and assessment processes.
The Academy aims to resolve concerns at the earliest opportunity through professional discussion wherever possible. Where this is not possible, learners have access to a formal appeals procedure that ensures assessment decisions are reviewed objectively, independently and fairly.
2. Purpose
The purpose of this policy is to:
· ensure assessment decisions are fair, consistent and evidence based
· provide learners with a clear process for appealing assessment decisions
· resolve appeals promptly and fairly
· promote confidence in the fairness and integrity of the Academy's assessment processes
· comply with awarding organisation requirements
· protect the integrity of qualifications delivered by the Academy
· use appeals to improve assessment practice where appropriate.
3. Scope
This policy applies to all learners undertaking programmes or qualifications delivered by Blackpool Skills Academy.
It applies to internally assessed qualifications and programmes including:
· vocational qualifications
· Functional Skills qualifications
· practical assessments
· portfolio evidence
· internally assessed assignments
· GCSE non-examination assessments where applicable
· NOCN qualifications
· any other accredited qualifications delivered on behalf of awarding organisations.
Where a learner wishes to challenge the outcome of an externally marked examination, the Academy will advise them of the relevant awarding organisation's post-results services and appeals procedures.
4. Grounds for Appeal
A learner may submit an appeal where they believe that:
· published assessment procedures have not been followed correctly
· an administrative error has affected the assessment outcome
· assessment evidence has not been considered appropriately
· published assessment criteria have not been applied consistently
· reasonable adjustments have not been implemented appropriately
· discrimination or bias has influenced the assessment decision
· relevant extenuating circumstances were not considered.
Appeals based solely upon disagreement with the professional judgement of an assessor are unlikely to be upheld where published assessment procedures have been followed correctly and assessment decisions are supported by appropriate evidence.
5. Stage One – Informal Resolution
The Academy encourages concerns to be resolved through professional discussion wherever possible before progressing to the formal appeals process.
Learners are encouraged to discuss concerns with the relevant teacher or assessor within five working days of receiving the assessment decision.
The assessor will:
· explain how the assessment decision was reached
· review the assessment evidence with the learner
· clarify the assessment criteria
· correct any administrative errors identified
· provide a clear explanation of the outcome.
Where the learner remains dissatisfied, the appeal may proceed to the formal stage.
6. Stage Two – Formal Appeal
Formal appeals should normally be submitted in writing within ten working days of the Stage One outcome.
The appeal should include:
· the assessment being appealed
· the grounds for appeal
· any supporting evidence
· the outcome being sought.
The appeal will normally be considered by the Lead Internal Quality Assurer (LIQA), or another suitably qualified member of staff who has had no previous involvement in the original assessment decision.
The reviewer may:
· uphold the original decision
· amend the assessment decision
· request additional evidence
· recommend reassessment
· identify procedural improvements.
The learner will normally receive a written outcome within ten working days.
7. Stage Three – Appeal Review Panel
Where the learner remains dissatisfied following Stage Two, they may request that the appeal is considered by an Assessment Appeal Review Panel.
The request should normally be submitted within five working days of receiving the Stage Two outcome.
The Appeal Review Panel will comprise individuals who have had no previous involvement in the assessment decision.
The learner may, where appropriate, be accompanied by a parent, carer or other appropriate representative during the review meeting.
The panel will consider:
· assessment evidence
· assessment records
· appeal documentation
· Academy policies
· any additional evidence submitted.
The panel may:
· uphold the appeal
· reject the appeal
· require reassessment
· recommend changes to assessment practice
· recommend improvements to Academy procedures.
The learner will receive a written outcome normally within ten working days of the panel meeting.
The decision of the Appeal Review Panel represents the Academy's final internal stage.
8. Appeals to the Awarding Organisation
Where qualifications are regulated by an awarding organisation, learners retain the right to pursue any further appeal through the awarding organisation where permitted by its published procedures.
The Academy will cooperate fully with any investigation undertaken by the awarding organisation and provide access to relevant records where required.
9. Roles and Responsibilities
Headteacher
The Headteacher will:
· oversee implementation of this policy
· ensure appeals are investigated fairly
· appoint Appeal Review Panels where required
· monitor trends arising from appeals
· ensure improvements are implemented where lessons are identified.
Lead Internal Quality Assurer
The Lead Internal Quality Assurer will:
· investigate formal appeals
· ensure assessment decisions comply with awarding organisation requirements
· maintain accurate assessment records
· identify improvements to assessment practice
· provide advice to assessors where appropriate.
Assessors
Assessors will:
· assess fairly and consistently
· maintain accurate assessment records
· explain assessment decisions clearly
· cooperate fully with appeal investigations
· participate in quality assurance activities.
Learners
Learners are expected to:
· raise concerns promptly
· provide honest and accurate information
· cooperate throughout the appeals process
· respect the confidentiality of the procedure.
10. Confidentiality
Appeals will be managed confidentially. Information will only be shared with individuals directly involved in investigating or determining the outcome of the appeal.
Appeal records will be retained securely in accordance with the Academy's Data Protection Policy and awarding organisation requirements.
11. Monitoring and Quality Assurance
Information arising from assessment appeals will be reviewed regularly to identify:
· recurring themes
· assessment consistency
· learner satisfaction
· staff development needs
· awarding organisation feedback
· procedural improvements
· opportunities to strengthen internal quality assurance.
Findings will contribute to the Academy's self-evaluation processes, continuous improvement and annual quality assurance review.
12. Related Policies
This policy should be read alongside:
· Assessment, Feedback and Internal Quality Assurance Policy
· Internal Quality Assurance Policy
· Registration, Certification and Examinations Policy
· Malpractice and Maladministration Policy
· Curriculum Policy
· Teaching and Learning Policy
· Complaints Policy and Procedure
· SEND Policy
· Data Protection Policy
13. Review
This policy will be reviewed annually by the Headteacher and Proprietor, or sooner where changes to legislation, statutory guidance, awarding organisation requirements or Academy practice make this necessary.
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