Harmoney Community

A 77N Interest Company
& ‘;@ m St. Gabriel’s Centre
- Keysworth Road

. . . Hamworthy, Poole
finding balance with your money e

0808 23 000 23
www.harmoney.org.uk
nick.lee@harmoney.org.uk

Hello

We are writing to make sure that you are aware of the service that we provide, and to provide a poster
and leaflets.

Our service: Money Advice
We provide free expert debt and benefits advice, including:

e Advice on options, and negotiating with creditors

e Bankruptcy

® Debt Relief Orders (we employ a DRO Intermediary)
e Personal Independence Payment claim forms

e Checking eligibility

e Benefit appeals

We don’t have any restrictions on who we can advise, although clients will need to be able to visit our
office in Turlin Moor, Hamworthy. However the first step would be for them to call us on 0808 23 000 23
(free from mobiles, landlines, and payphones) to book an appointment.

Referrals
We are happy to receive referrals. It would be useful to have some basic details, including:

o Client name and telephone number

e Brief description of the issue

* Details of any advice already provided by you or anyone else around the problem

®  Whether you will still be working with the person, and if you would like to be updated

A referral can be made by calling or emailing us.

Please also feel welcome to contact if you would like to discuss our service, or to explore potential
partnership opportunities.

We look forward to potential future opportunities to work together. Thank you.

Yours sincerely,

Nick Lee
Director



