Nicky Shaw, Trafford Council Emergency Planning Manager, Nicky.Shaw@Trafford.gov.uk - 07773572901

   INCIDENT FLOW CHART FOR EDUCATION ESTABLISHMENTS
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   What to record and do:
    



Critical – Any external hostile threat, attack or loss of life – 


Actual or Perceived


 SCHOOL INFORMED/MADE AWARE OF A CRITICAL INCIDENT





Any incident requiring assistance or Out of Hours support


 SCHOOL INFORMED/MADE AWARE OF A CRITICAL INCIDENT





To Contact the Council 


Call 0161 912 2020 





OUT OF HOURS 


Contact Trafford 24 Control Room


0161 912 2020 opt 1/912 1154


And ask for the Forward Incident Officer (FIO) 


They will advise the Duty Director/Comms/Legal


This number can be used at any time, if in any doubt on who to speak to ask for the FIO











E.g. Bomb Threat/Weapon Attack/Gas/Crime/Accident/Fire/Structure etc.


Dial 999 and inform police/Ambulance/Fire Service





Secondly all incidents must also be reported to the FIO





Low level Crime or Suspicious behaviour…


Remember: it is always better that police are called while the person or vehicle is still at the scene call 101





More information at NaCTSO National Counter Terrorism Security Office








Corporate Director Children, Families & Wellbeing


0161 912 1901





SAFEGUARDING Concerns/Incidents


During working hours (9-5 Mon-Fri) contact 


MARAT


0161 912 5125





Out of hours contact


Trafford 24 Hour Control Room for the Duty Social Worker (EDT)


0161 912 2020 opt 1/912 1154





Director of Safeguarding & Professional Development


0161 912 8650





Inform


Chair of Governors


Faith representative if appropriate
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