
Contact Details 
 

    Phone Number 
 

    01865 373369 
 

 
 

Please keep a lookout for up-coming 
Parent Cafes, family learning courses, 

and opportunities to meet other 
parents. 

 

 
 

For more information, please visit 
the school website: 

 
www.west-kidlington.oxon.sch.uk 

 
Or search for our Facebook page by 

typing: 
 

West Kidlington Primary School 
 

Email 
gbullen@westkidlington.oxon.sch.uk 
 

 
 

 Normal Working Hours   
(subject to change)   

 

Monday: 8:30am-3:15pm  

Tuesday: 9:00am-3:00pm 

Wednesday: 8:30am-3:00pm 

Friday: 9:00am-3:00pm 
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What does a Child 
and Family Support 

Worker Do? 
 

 Provide a listening ear and support to 
families. 

 

 Work as link between home and 
school, keeping lines of 
communication open between 
parents and school staff. 

 

 Provide opportunities for parents to 
meet with other parents through 
Parent Cafes/courses. 

 

 Refer and signpost families to 
support programs which provide 
parents with opportunities to share 
ideas and experiences. 

 

 Work with children in the school 
who need extra support. 

 

 Signpost parents and families to 
services within the area, depending 
on their need. 

 

 Help families by assisting them with 
the Early Help/Team Around the 
Family process. 

 

 Work with other professionals to 
help families achieve their goals. 

 

Who Can Contact 
the Child and 

Family Support 
Worker? 

 

 
 
 
 
 
 
 
 
 
 
 
 

The answer to that question is any 
parent/carer who has a child at 
West Kidlington Primary School. 
 

 
 

Parents/carers do not need to be 
referred. Any parent can contact my- self 
(Family Support Advisor) via the contact 
details provided or by asking a member 
of staff.  
 

 
We encourage all parents/carers to get in 
touch, especially to let the school know 
about anything important that is 
happening in the home which may affect 
the children’s learning. 

What can the Child 
and Family Support 
Worker Help With? 

 
 
 

   Changes in the family 
situation (i.e. bereavement 
or parent separation) 

 

 Behavior management 
 

   Advice around issues that 
may have an impact on the 
family home (i.e. illness, 
domestic violence, disability, 
financial difficulties). 

 

 
West Kidlington Primary School is 
here to help any and all 
parents/carers. 
 

If you aren’t sure if the Family 
Support Advisor can help - please 
just ask. 
 

To speak to myself, please see the 
contact details on this leaflet. 


