


22

Only £35 per term (Approx 12 sessions)

Based at: Woodlands School, Whitegate Drive, Blackpool, FY3 9HF

For an application form call 07852 498427 or email tramshedtheatre@hotmail.co.uk
www.tramshed.org.uk

@tramshedtheatre

To bring individuals together to create outstanding, original and beautiful theatre which inspires and celebrates everyone. 
Registered Charity: 1109987
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The CEA Card is a national card scheme developed 
for UK cinemas by the UK Cinema Association 
(UKCA), formerly the Cinema Exhibitors’ 
Association (CEA). The scheme was introduced 
in 2004 and is one of the ways for participating 
cinemas to ensure they make reasonable 
adjustments for disabled guests when they go to 
the cinema; in particular it ensures a complimentary 
ticket for someone to go with them.
You don’t need to have a CEA Card for a 
reasonable adjustment to be made and cinemas 
still have to make reasonable adjustments. If you 
require an adjustment to visit a cinema because 
of your disability, the UKCA’s policy is cinema staff 
should make them for you.
The cost of the card is £6 per year.

Eligibility
The eligibility criteria are kept under review and 
maybe updated from time to time; currently people 
who receive one of the following benefits are 
eligible:
• Disability Living Allowance (DLA);
• Attendance Allowance (AA);
• Blind Persons Registration;
• Personal Independence Payment (PIP); 
• Armed Forces Independence Payment (AFIP).

Additionally, limitations placed on Cinemas by their 
local licenses require children and young people 
under 8 years of age to be accompanied by a 
responsible person; consequently applications for 
cards can only be considered for people who are 8 
years of age or older.

To Apply
Online at: www.ceacard.co.uk
Telephone: 023 9224 8545
Textphone: 18001 023 9224 8545

Accessible Screenings
Did you know there are a number of additional 
ways that cinemas maximise disabled people’s 
opportunities to enjoy going to the cinema? 

For Visually Impaired People
Audio Description (AD): this provides a pre-
recorded voice commentary that is listened to via a 
headset which can be borrowed from the cinema - 
just ask a member of staff. 
For more information about AD, visit:  
www.rnib.org.uk   

For People who are Deaf or Hard of Hearing
There are a number of alternatives for guests who 
may be Deaf or hard of hearing:
• �Subtitling (ST): this projects the dialogue onto 

the screen for reading by people who cannot  
hear it.

• �Induction loop: this is used by hearing aid 
wearers and encompasses the seats in the 
cinema screen. It is designed to remove 
background noise which otherwise might be 
picked up by the hearing aid. 

• �Infrared systems: these ‘bathe’ the cinema 
audience in infrared light which transmits 
the dialogue to special equipment worn by 
any person with the hearing impairment. The 
equipment for these systems may be borrowed 
from the cinema - just ask a member of staff. 

For more information visit:  
www.actiononhearingloss.org.uk 

For People with Autism and Learning Disabilities
These screenings are usually referred to as 
Autism Friendly Screenings (AFS), although some 
exhibitors use the term ‘relaxed’. Adjustments can 
include:
• lights left on low;
• sound turned down;
• trailers and advertisements not usually played;
• �people are allowed to move around during the 

screening and make a bit of noise;
• the film starts promptly at the time advertised;
• limited numbers of people
• staff trained in autism awareness;
• you are able to bring your own food and drink;
• “chill-out zone” where available.

Cineworld, ODEON, Showcase and Vue Cinemas 
all host monthly Autism Friendly Screenings. For 
more information and to find out what’s on in your 
area, please visit the Dimensions website 
www.dimensions-uk.org/support-services/autism-
care/autism-friendly-screenings

 

Do you go to the Cinema?
Have you heard about the CEA Card?

www.ceacard.co.uk
www.rnib.org.uk
www.actiononhearingloss.org.uk
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LCC has now recognised LPCF as a “Key Partner” and we have been given two places on the SEND 
Transformation Programme Board where we will be engaging at strategic, decision making level to input 
the parent carer voice into service development. To prepare for this we are working hard to build our 
infrastructure and putting in place all the policies that we need. 

We feel that it is important that we truly represent parent carers from across the county as far as is 
possible and so you may receive (or see on Facebook) survey links or requests for information. We 
would be grateful if as many of you as possible could share your views and experiences with us.

Following feedback from our events in March we are planning our cluster events and identifying training 
for parent carers. As far as possible we hope to put on sessions across the county so that as many 
parent carers as possible can be involved.

To get regular updates on what’s happening please like us on Facebook at Lancashire Parent Carer 
Forum, and follow us on Twitter. If you’d like to join our mailing list you can sign up to be a member at 
www.lpcf.co.uk or email us at info@lpcf.co.uk. You can use this email address to get in touch with us 
about any other topic, issue or comment.

We look forward to hearing from you because……

     

Dear Parents
Since our last article for FIND we are moving forward as an independent Forum and now have a 
small office in Central Lancashire which enables us to focus more strongly on the work of LPCF. 
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Useful Websites
Lancashire Mind - We are more than a mental health 
charity; we’re a passionate movement leading the 
mental wellbeing revolution in Lancashire. Our vision 
is mental wellbeing for all because a person with high 
mental wellbeing is more likely to be happier, healthier, 
more resilient and less likely to develop mental health 
conditions. Approximately 1 in 4 people in Lancashire 
are currently living with a mental health condition. The 
vast majority are playing an active role in society with 
a significant proportion in active employment. Only 
a small minority of people live with a mental health 
condition that has a long term substantial impact on 
their life. In 2013 this was less than one percent of the 
population. With appropriate support a mental health 
condition can have a minimal impact on a person’s life. 
Appropriate support includes things society does that 
allows a person to operate as an equal and they are not 
necessarily formal or clinical. Lancashire Mind believes 
that no matter the severity of a mental health condition, 
the person living with it still has the right and ability to 
be an equal in society and to experience the positive 
and negatives that this brings.
W: www.lancashiremind.org.uk
T: 01257 231660 (Lancashire)
T: 0300 123 3393 (national helpline)
E: info@lancashiremind.org.uk 

Wellbeing & Mental Health Helpline for the people 
of Lancashire - launched in August 1996 following 
a nationwide review of mental health services, the 
Helpline is a listening, information and emotional 
support service for those concerned about their own 
mental health, or that of someone they know. We 
are open Monday to Friday 7pm - 11pm, Saturday & 
Sunday 12 midday to 12 midnight.
W: www.lancs-mentalhealthhelpline.nhs.uk 
T: 0800 915 4640

Mindsmatter – Talking Therapies provided by 
Lancashire Care. We promote increasing access to 
psychological therapies (IAPT) and work with adults 
from the age of 16 upwards who may be struggling 
with common difficulties such as stress, anxiety and 
depression
W: www.lancashirecare.nhs.uk/Mindsmatter 
T: 01524 550552 (Lancaster and Morecambe)
01253 955943 (Fylde and Wyre)
01772 733437 (Preston)
01772 644519 (Chorley and South Ribble)
01695 684177 (West Lancashire)
01254 226007 (Hyndburn)
01200 420499 (Ribble Valley)
01282 657927 (Pendle)
01282 657268 (Burnley)
01282 657792 (Rossendale)

World Mental Health Day - World Mental Health Day, 
hosted by the World Federation of Mental Health, is 
on 10 October each year. To help mark the occasion, 
we’re raising awareness of what can be done to ensure 
that people with mental health problems can live with 
dignity. 
W: www.mentalhealth.org.uk/campaigns/world-
mental-health-day

Young People and Mental Health - an information 
hub offering young people advice and help on mental 
health problems including depression, anxiety and 
stress.
W: www.nhs.uk/Livewell/youth-mental-health/Pages/
Youth-mental-health-help

Partnership for Children - an independent charity 
which promotes the mental health and emotional 
wellbeing of children around the world. Children 
with learning difficulties are at much greater risk of 
developing mental health problems than other children. 
Our principal activity is a programme called Zippy’s 
Friends, which is now running in primary schools 
and kindergartens in 30 countries and has already 
helped more than one million children. We also 
develop resources for parents and teachers to help 
young children cope with difficult situations, such as 
bereavement, bullying or divorce and separation.  
Many of these resources are available free of charge 
from the website.
W: www.partnershipforchildren.org.uk
T: 020 8974 6004
E: info@partnershipforchildren.org.uk 

ICECard - gives first responders key information on 
critical health issues; such as medication use, allergies 
or pre-existing conditions. It is easily identifiable and 
instantly to hand unlike carrying your details in a mobile 
phone, which may be locked or difficult to operate. 
ICEcards have a fully writable reverse, allowing details 
to be filled in on who should be contacted in the event 
of an accident or incident. Cards are supplied in packs 
which include key rings and stickers for e.g. your 
phone case.
W: www.icecard.co.uk 

Together for Short Lives – hearing  the news that 
your child is likely to die young is devastating. It’s an 
incredibly distressing and confusing time. For tens 
of thousands of families in the UK this is the reality. 
Families often tell feel alone and isolated, and may 
have to fight to get vital care and support. We want to 
address this and have developed a range of resources 
to support you and to help you get the most of your 
local services and enjoy your time together as a family.
W: www.togetherforshortlives.org.uk
T: 0808 8088 100

www.lancashiremind.org.uk
mailto:info@lancashiremind.org.uk
http://www.lancs-mentalhealthhelpline.nhs.uk
www.lancashirecare.nhs.uk/Mindsmatter
www.mentalhealth.org.uk/campaigns/world-mental-health-day
http://www.mentalhealth.org.uk/campaigns/world-mental-health-day
www.nhs.uk/Livewell/youth-mental-health/Pages/Youth-mental-health-help
www.nhs.uk/Livewell/youth-mental-health/Pages/Youth-mental-health-help
www.partnershipforchildren.org.uk
www.icecard.co.uk
www.togetherforshortlives.org.uk
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Welfare Rights
Change to suspension of  
benefit for hospital inpatients  
under 18 years of age
 
Children and young people under 18 will no longer 
have their Disability Living Allowance (DLA) or 
Personal Independence Payment (PIP) suspended 
after spending 84 days in hospital (28 days for 16 
and 17 year olds).

The change has been made following a decision 
in the Supreme Court where it was found that the 
provision of NHS in-patient treatment does not 
overlap with the provision of DLA or PIP to the 
extent that the suspension of payments of these 
benefits is justified. The Court recognised that the 
disability related needs of children in hospital care 
are far from being met in their entirety by the NHS, 
and that parental participation in the child's care is 
encouraged. The Court also accepted that financial 
difficulties arise for parents due to expenditure on 

travel, meals, childcare for siblings and potential 
loss in earnings for parents. Despite the findings 
in the Supreme Court decision, it was left to the 
Secretary of State to decide what action to take 
to avoid any further violation of rights of disabled 
children following their 84th day in hospital.

Thankfully this decision led to a change in 
legislation which means that since 8/7/15, any 
person under the age of 18 on the day on which 
they enter hospital or other NHS funded care will not 
have their DLA or PIP payments suspended after 
84 days (or 28 days). The Department for Work and 
Pensions has already run scans to identify those 
affected by this change and paid arrears due. If you 
feel you are owed money due to this change and 
haven't been contacted then ring the DLA helpline 
on 03457 123456 or the PIP payment enquiry line 
on 0345 8503322.

For free and confidential advice on benefits, 
please contact the Welfare Rights Service.
Tel: 0300 123 6739
Email: infowrs@lancashire.gov.uk
Web: www.lancashire.gov.uk/benefits-and-grants
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Lancashire County Council – contact details
www.lancashire.gov.uk/corporate/contact_us/index.asp
Email: enquiries@lancashire.gov.uk

High level 
Service:

Service: Number:

Corporate 
Services:

Signposting / General enquiries 0300 123 6701

Libraries 0300 123 6703

Library Service Automated Renewal Line 0300 123 6704

Registration and Certification Service 0300 123 6705
SEND Information, Advice and Support Service 0300 123 6706

School Admissions 0300 123 6707

School Appeals 0300 123 6708

Lancashire Adult College 0300 123 6709

Care Connect Social Care 0300 123 6720

Safeguarding Adults 0300 123 6721

Emergency Duty Team 0300 123 6722

County 
Benefits 
Service

Care And Urgent Needs 0300 123 6735

Blue Badges 0300 123 6736

NoW Card 0300 123 6737

Schools Transport 0300 123 6738

Welfare Rights 0300 123 6739

Environment Anti-social behaviour on buses 0300 123 6782

Local SEND 
Offices

Central (Preston, Chorley, South Ribble, West Lancashire) 01772 531 597

East (Hyndburn, Ribble Valley, Pendle, Burnley, 
Rossendale)

01254 220 553

North (Lancaster, Fylde, Wyre) 01524 581 200

Other Useful 
Numbers

Family Information Service 0300 123 6712

Carers Lancashire 0345 688 7113

Educational Psychologist helpline (term time only 1:30pm 
– 4:45pm)

01772 530444

Buy/Sell for Sale
If you would like to use this Service to sell your unwanted specialist equipment please send us your 
picture, text and contact details

Buy/Sell Equipment:  This buy and selling feature is a service that is offered at the request of the FIND 
readers.  However the FIND Newsletter or any of its representatives are unable to check any of the items 
for sale in this article.  So you are advised to make your own enquiries and checks to ascertain the 
standard, quality, fitness, safety and suitability of the item.  Any agreements entered into as a result of the 
advert are between the buyer and the seller.  The FIND newsletter is only a medium for which to advertise 
items for sale and holds no other responsibility.

Reminder 
We will be starting our new "Parents' Tips" page from the Winter 2016 issue. Do you 
have any useful tips to share or good experiences with local businesses that you would 
recommend to other families? Please email us at: FIND@lancashire.gov.uk 

www.lancashire.gov.uk/corporate/contact_us/index.asp
mailto:enquiries@lancashire.gov.uk


Your Help Is Essential
We would welcome contributions from Children, Young People, Parent Carers, Voluntary and Statutory 
Agencies:
• Are you involved with a new project or group you would like to promote
• Details of forthcoming diary dates
• Opportunities for Children and Young People with SEND
• Any ideas, views, letters, poems, etc, you would like to share
• Do you know of any useful websites to include in FIND

Contributions for future issues – please contact FIND. Remember, this is FREE to use.

E: FIND@lancashire.gov.uk
T: 01772 538077 or 01772 532509

Editorial Group
SEND Child and Family Support Liaison Officer
Norma.ohagan@lancashire.gov.uk Tel: 07557 030837
Lauren.till@lancashire.gov.uk  Tel: 07557 030839

Child and Family Support Business Support Officer
Sarah.deady@lancashire.gov.uk
Pauline.mansley@lancashire.gov.uk

Parent Representatives
Chorley – Nannette Holliday
Lancaster – Lucy Ellis
Preston – Caroline Donnelly
Parent carers from other areas interested in joining the group, 
please contact FIND.

Voluntary Organisation – Julia Johnson, Face 2 Face/Scope
Health – Tom Harrison, Lancashire Care Trust
Children’s Centres representative – Gillian Bell

We also have a facebook page. For regular updates, please ‘like’ our page at: 
www.facebook.com/LancashireLocalOffer 

You are welcome to photocopy, display and distribute this newsletter

The FIND Newsletter is produced by Lancashire County Council. The views expressed 
in signed articles do not necessarily represent those of Lancashire County Council. The 
newsletter cannot accept any responsibility for products and services advertised within it.

Name

Address

Postcode Tel. No.

Get this free newsletter sent to your door
If families would like to have a free copy of FIND delivered to their home 4 times a year, please 
complete this slip and send it to the address shown. We will then send you a membership form.
Professionals – please contact FIND, details above.

Winter issue – deadline for articles 14th 
October, published December 2016

If undelivered, please return to: 
Room C37, County Hall, Preston, 
Lancashire PR1 8RJ

Would you like to receive the FIND 
Newsletter via email? Please contact 
your Liaison Officer or email: 
FIND@lancashire.gov.uk to update 
your details.

mailto:FIND@lancashire.gov.uk
www.facebook.com/LancashireLocalOffer

