
Parents? Questions

How do I claim Free School Meals?

The way Free School Meal Applications are managed has now changed. Applications are no longer made 
via Tameside MBC. All applications must now be made via the Department for Education. It?s quick and 
easy to apply for Free School Meals using the online form. Please use the following link that gives you 
more information

ht t ps:/ /www.west hil lschool.co.uk / school-l i fe/ cat er ing/ f ree-school-m eals

How will I pay for my son's school meals?

We operate a cashless system run through ParentPay. Please find more information about this by 
following the link below:

ht t ps:/ /www.west hil lschool.co.uk / school-l i fe/ cat er ing/Cashless

What do we do about uniform?

The only authorised seller in Tameside of our uniform and PE kit is The Uniform Shop (Top Marks School 
wear) 82 Old Street, Ashton-Under-Lyne, OL6 7JR Tel. 0161 343 2900. or it can be bought online at: 
ht t ps:/ / t opm arksschoolwear .co.uk  select Ashton Branch, secondary schools and West Hill.

You may also purchase the PE kit online from Kit Traders:

ht t p:/ / schoolsuniform .co.uk

I appreciate it is difficult to purchase uniform at the minute but hopefully this will be an option over the 
Summer holidays. All pupils that need new uniform will be in the same situation so do not worry if there 
are any delays.

Who do I contact if I have any questions about my son's transition?

Communication is key to a successful transition and important throughout your son's time here at West 
Hill School. Unlike primary school your son will have a number of different teachers and staff that 
support them in different ways, so how do you know who to turn to?

https://www.westhillschool.co.uk/school-life/catering/free-school-meals
https://www.westhillschool.co.uk/school-life/catering/Cashless
https://topmarksschoolwear.co.uk/
http://schoolsuniform.co.uk/


Teachers

If you have a question about a specific subject, this could be relating to classwork, homework or progress, 
your first port of call is your son's teacher, you can do this  firstly with a message in his planner or via 
email/phone.

If it is a pastoral question or concern then we have a number of different people you can talk to.

Form  Tut or

Your son will have a Form Tutor. They will see them each morning and they are there to look after them in 
school. They will make sure that they start the day off with the right books and equipment. They will also 
pass out any messages to the pupils regarding trips and other school activities. The Form Tutor would be 
your first point of contact for pastoral questions.

Head of  Year

I am always available to support with any of the above. I also teach and so sometimes I will not always be 
immediately available (in which case you can leave a message with the office) or email  
adm in@west hil lschool.co.uk . The most important thing is to keep communicating. Often when things 
go wrong it is because we have not been made aware of something and we have to pick it up when it has 
already escalated. Any concern to you is a concern no matter how small, so please contact us. If you call 
the main school number: 0161 338 2193 our wonderful admin team will put you through to the right 
person.

St udent ?s quest ions

How m any t eachers are going t o t each m e?

At West Hill you will have 5 lessons a day. For each of those lessons you will have a different teacher. This 
means that you can have up to 15 different teachers.  But don?t worry you will get to know them all really 
well. You will see them out and about in school and they may also run some of the clubs and after school 
activities you attend. You may even be taught by your Form Tutor or me.

How m uch hom ework  w il l  I have?

Your individual class teachers set homework. You will take note of what you need to do in your school 
planner (You will be given this on your first day). It is normal to expect 30 minutes a week homework from 
all of your KS3 teachers. Don't worry too much about this. There will be homework clubs in school and lots 
of support available to help you organise and complete all homework.

What  happens if  I get  wor r ied about  som et hing?

Most importantly, don't panic. We have a lot of people in school that can help you. I am always around so 
you can come and see me. Your form rooms are on my teaching corridor and my office is there too so I?m 
easy to locate. Your Form Tutor will see you every morning and will take the register so that we know you 
are in school. Your Form Tutor is there to look after you and make sure that you?re OK and set for the day. If 
you have any worries when you come into school you can always speak to your Form Tutor in the morning. 
If you are worried about something that is linked to a lesson you can go and see your teacher.



They will be able to help you with any work you are stuck with. You will be able to see them in the 
lesson, at break and lunchtime and after school. We have lots of people at West Hill School to help 
you. The most important thing is that you let us know if you are worried. If you don?t tell us then we 
can?t do anything to help.

Do you t h ink  we w il l  be able t o visit  t he high school before we st ar t ?

This is a great question, and one that I think a lot of Year 6 students will be thinking about. To be 
honest at the minute I don't have an answer. We want to meet you as much as you want to see your 
new school. What I can assure you is that if the situation changes and we are able to have more pupils 
in school then we will have your transition day as normal. If that is not possible we will look at other 
options for you so that we can make the transition a litt le smoother. I don?t want you to feel like you 
have been thrown into the deep end. What you need to remember is that whatever happens there are 
lots of staff in school to support you. You will not be on your own and all of the other Year 6s will feel 
exactly the same.

What  happens if  I get  lost ?

This is something that all Year 6 students worry about. West Hill is a big school compared to your 
primary school and we would be amazed if you managed to find your way around with no problems. 
There are always staff on the corridors that will be able to help and the older students at West Hill are 
lovely: they will always help out and take you to your lesson if you don?t know where to go. We also 
have a wonderful set of year 11 prefects who will happily help you if you get lost. They are easy to 
recognise as they will be wearing a slightly different tie and a prefect badge. Once again remember, no 
one from year 6 knows their way around so you will never be alone.

What  happens at  break  and lunch t im e?

Playtime is going to be very similar to your playtime at primary school. We have a 20-minute break 
in-between lesson 2 and lesson 3. During this time you will be able to get something to eat and drink 
from the school canteen (we have bacon sandwiches, pastries, fruit and toast, just to name a few). You 
can meet up with your friends and catch up with teachers if you need to. You will have a 30-minute 
lunch break between lessons 3-4. You usually have your lunch break with pupils from year?s 8 and 9. 
The older pupils will have a different lunch break. For the first week at West Hill School, you will go to 
lunch 25 minutes earlier so you can acclimatise. Every lunchtime, our wonderful PE department run 
activities that you can participate in. These are optional but are always popular. There are always lots 
of staff on the yard during break and lunch should you need anything.

When w il l  I f ind out  what  form  I am  in and who m y Form  Tut or  is?

At the minute we are collating all the information sent to us from your primary school. Once we have 
this information we can start to place you in Form Tutor groups. You will know both what Form you 
are in and who your Form Tutor is before you start with us in September. Hopefully you may get to 
meet your Form Tutor before you start.
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