INSTALLATION GUIDE
We really value the engagement we have with parents and we are now in a position to keep
parents even more up to date with key information about their son via the School Gateway app.

How do I get the App?
You need an iPhone or Android phone. If you don’t have one of these phones, you can still access
your son’s information through the website version.
Go to your App Store and search for School Gateway:

Or use one of these links:

When you install the app, it will ask for your email address and mobile number. These have to
match those that we have on record for you at school.

If your phone number is out of date, you will get a message in the app and you then need to
contact school to update your details.

When you successfully link your phone to your son’s record, you will be sent a 4 digit PIN to use
when opening the School Gateway app. Use this to log on in the ‘Existing User’ section.

The app is a great way to stay in touch with school. You’ll get automatic notifications about your
son so you don’t have to keep checking back with a website to see if anything has been updated.
We’ll also send messages out via the app so it will help to keep all your school information in one
place.
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What can I do with the App?
On the homepage, you will see a link for yourself and all of your
children at the school.

By clicking on a pupil’s name you will see a menu of options
available.
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Further information on the Assessment Section can be found in the School Gateway Document
named
‘What to look for in the school gateway app – Assessment’. Please follow the link below http://www.westhillschool.co.uk/parents

Website Gateway
You can access your son’s information through the website version of the gateway.
The address is: https://login.schoolgateway.com
On your first visit you need to click the New User tab:

To register, you must have the email address and mobile phone number that school has registered
for you. These details are used to link you to your son’s data that we hold in school.

When you have registered, a PIN number will be sent to your phone which you will need to enter
on the website.
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