Exceptional tours,

WST Travel Ltd, Chiltern House,
181 Bristol Avenue, Blackpool,

expertly delivered

Lancashire. FY2 OFP

Tel: 01253 441 900 Fax: 01253 440514

VISIT TO RESTAURANT
SITUATION POTENTIAL PROBLEM CONTROL MEASURES
Food allergy Allergic reaction, sickness. Identify candidates in advance & check severity of problem with

Severe reaction eg to nuts

parents and pupil. Advise tour operator so restaurant can be
advised in advance. Arrange other food if required. Monitor
situation throughout meal

Pupils leaving building

Getting lost, accident in
car/coach park

Tell pupils to stay in building. Escort to and from coach

Religious diet
requirements, eg Halal,
Ramadan

Hunger (tiredness,
carelessness), upset children
or parents

Identify candidates in advance. Arrange other food if required.
Monitor situation throughout meal or day.

Poor pupil behaviour,
including WC visits,
messing with food,
rudeness and noise, poor
table manners

Upsetting other diners and
your own party members.
Failing to make the meal a
happy and relaxing time for
all

Remind or teach pupils beforehand about expectations in
restaurants and basic table manners. Set rules about going to
W(C and not leaving table during meal. Staff should sit among
pupils and set a good example. High and friendly adult
supervision.
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