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March 2020

Temporary arrangements until further notice

Stockton & District Advice
e1dV{-i & Information Service

advice




PLEASE NOTE:

This directory is currently to help organisations during the Covid-19
outbreak. Food Banks have amended the way referrals can be made
in light of referral organisations being closed to face to face
interactions with those who are in food crisis.

Emergency Food Aid Information Directory — 2020

This Directory gives details of organisations that can provide emergency food
assistance to people in Stockton Borough. The Directory is based on information
supplied by organisations and indicates the type of assistance available, where and
when the assistance is available and if any referral is required to access the service.

Stockton & District Advice & Information Service (SDAIS) has collected and circulated
this information as part of its work with a wide range of organisations to support people
who are in crises.

SDAIS would like to thank all those organisations who have provided their information
and to Crisis Support Steering Group, who helped to develop this Directory.

If any information changes, we would be pleased to hear from individuals and agencies
so that the Directory can be updated.

Stacey Sowerby
Help Through Crisis Co-ordinator

Stockton & District Advice & Information Service
32 Dovecot Street

Stockton-on-Tees

TS18 1LN

Tel: 01642 633877

Email: ssowerby@stockton-cab.co.uk



Organisation Address Opening Times Food/Provisions | Quantity Allowed Referral needed? Contact
Provided
Monday The Salvation Palmerston Monday — Friday | - Food parcels 3 in first month, Self-referrals can be John Preston
Army Street, Stockton- | 9am-12pm (Term | - Toiletries then 1 per month | made for the time being | 01642 617 629
on-Tees, TS18 time) - Clothing
INU 9.30-11am, - Bedding

closed Thursdays
during school
holidays

Chicken and Chat
Mondays 12.30 -
2pm

- Sleeping bags
- Shower facilities
for the homeless

Take away only

No Referral needed for
chicken and chat

St Michael and All
Angels (Trussell
Trust)

Imperial Avenue
Norton
TS20 2EN

Mondays
12.30 pm-2.30pm

- Food parcels
- Toiletries

- Clothing

- Pet food

NO HOT FOOD
AVAILABLE

3 parcels initially
during period of
crises, but can
continue support
if a professional is
working with
client to relieve
crises

Referrals can be made
by the referral
organisation by emailing
revmartin@outlook.com

With following details:

Name of client
DOB

Address

How many people
parcel is for

07505 464005
between 9:30am
and 1:30 pm
Monday to Friday



mailto:revmartin@outlook.com

Organisation Address Opening Times | Food/Provisions Quantity Referral needed? Contact
Provided Allowed
Tuesday The Palmerston Monday — - Food parcels 3in first Self-referrals can be made for the time being John
Salvation Street, Friday - Toiletries month, then 1 Preston
Army Stockton-on- 9am-12pm - Clothing per month 01642 617
Tees, TS18 (Term time) - Bedding 629
1INU 9.30-11am, - Sleeping bags
closed
Thursdays
during school
holidays
Billingham | 4-6 West Tuesdays and - Food parcels 3 parcels Referrals can be made by the referral organisation | Jill Coyle
and Stockton | Precinct, Thursdays - Toiletries initially during by emailing 07583 575
Borough Billingham 1lam —-2pm - Clothing period of info@billinghamstocktonborough.foodbank.org.uk | 522
Food Bank | Town Centre, - household crises, but can With following details:
(Trussell TS23 2NH items continue
Trust) support if a Name of client
Use back professionalis | DOB
entrance to NO HOT FOOD | working with Address
collect parcel AVAILABLE client to relieve | How many people parcel is for

crises.

Or by ringing 07583 575 522



mailto:info@billinghamstocktonborough.foodbank.org.uk

Organisation Address Opening Times | Food/Provisions Quantity Referral needed? Contact
Provided Allowed
Wednesday The Palmerston Monday — Friday | - Food parcels 3in first Self-referrals can be made for the time being John Preston
Salvation Street, 9am-12pm (Term | - Toiletries month, then 01642 617
Army Stockton-on- | time) - Clothing 1 per month 629
Tees, TS18 9.30-11am, - Bedding
INU closed Thursdays | - Sleeping bags
during school
holidays
Trussell Hebron Wednesdays and | - Food parcels 3 parcels Referrals can be made by the referral organisation Andrea
Trust Church Fridays 10am- - Toiletries during period | by emailing Edwards
Britannia lpm - Pet food of crises, info@billinghamstocktonborough.foodbank.org.uk | 07845 689
Road (when donated) | continued With following details: 012
(corner of support if a
Bishopton NO HOT FOOD | professional | Name of client
Road & AVAILABLE is working DOB
Vicarage with client to | Address
Street) relieve crises. | How many people parcel is for
Stockton-on-
Tees Or by ringing 07845 689 012
TS19 0A)
Parish Stockton - Soup and 1 per visit Anyone is welcome 01642 611
Church Parish Church CLOSED UNTIL | bread ona Wed 734
High Street FURTHER -Mon & Friis for | 30-40 people
Stockton NOTICE general support | provision for
Stockton-on- and prayer Wed
Tees
TS18 1SP
St. Andrews | St. Andrews - Food parcels 3 parcels Food voucher/referral from doctors, schools or Glynnis
Methodist | Methodist CLOSED UNTIL | - Toiletries during period | advice agencies such as CAB, A Way Out, Thirteen McNaughton
Church Church, FURTHER - Pet food of crises, 07810
(Trussell Hardwick, NOTICE (when donated) | continued 521255
Trust) Stockton-On- - Hot drinks support if a
- Snacks professional



mailto:info@billinghamstocktonborough.foodbank.org.uk

Tees, TS19
8DW

is working
with client to
relieve crisis.




Organisation Address Opening Food/Provisions Quantity Referral needed? Contact
Times Provided Allowed
Thursday The Salvation Palmerston Monday — - Food parcels 3in first Self-referrals can be made for the time being John
Army Street, Friday - Toiletries month, then 1 Preston
Stockton-on- 9am-12pm - Clothing per month 01642 617
Tees, TS18 INU | (Term time) - Bedding 629
9.30-11am, - Sleeping bags
closed
Thursdays
during school
holidays
Billingham and | 4-6 West Tuesdays and | - Food parcels 3 parcels Referrals can be made by the referral organisation | Jill Coyle
Stockton Precinct, Thursdays - Toiletries initially during | by emailing 07583 575
Borough Food | Billingham 1lam —2pm - Clothing period of info@billinghamstocktonborough.foodbank.org.uk | 522
Bank (Trussell Town Centre, - household crises, but can | With following details:
Trust) TS23 2NH items continue
support if a Name of client
Use back NO HOT FOOD | professionalis | DOB
entrance to AVAILABLE working with Address
collect parcel client to How many people parcel is for
relieve crises.
Or by ringing 07583 575 522
Thornaby Thornaby Thursdays - Food parcels 4 weeks’ Clt must have a referral by an organisation Lesley
Foodbank Baptist Church, | 12pm-2pm - Toiletries worth, then Collinson
Thorntree - Clothing (When | new referral To make referral either call or text 07796992230
Road, donated) needed. 12
(Next to parcels in With following details:
Mandale Mill NO HOT FOOD | total. After this
primary school) AVAILABLE the foodbank Name & organisation referring
need to know Name of client
that client’s DOB
issues are Address
being How many people parcel is for

addressed.



mailto:info@billinghamstocktonborough.foodbank.org.uk

Organisation Address Opening Times Food/Provisions Quantity Referral needed? Contact
Provided Allowed
Friday The Salvation | Palmerston Monday — Friday | - Food parcels 3 in first month, | Self-referrals can be made for the time being John Preston
Army Street, Stockton- 9am-12pm (Term | - Toiletries then 1 per 01642 617
on-Tees, TS18 time) - Clothing month 629
INU 9.30-11am, - Bedding
closed Thursdays | - Sleeping bags
during school
holidays
Trussell Trust | Hebron Church Wednesdays and | - Food parcels 3 parcels Referrals can be made by the referral organisation | Andrea
Britannia Road Fridays 10am- - Toiletries initially during by emailing Edwards
(corner of 1pm - Pet food (when period of crises, | info@billinghamstocktonborough.foodbank.org.uk | 07845 689
Bishopton Road & donated) but can With following details: 012
Vicarage Street) continue
Stockton-on-Tees NO HOT FOOD support if a Name of client
TS19 0AJ AVAILABLE professional is DOB
working with Address
client to relieve | How many people parcel is for
crises.
Or by ringing 07845 689 012
Words of Words of - Hot food (soup, No limit Anyone is welcome Father
Welcome Welcome Drop in CLOSED UNTIL | toasties) Cooper
café FURTHER - Sandwiches 01642 674
St Cuthbert’s NOTICE - Cakes 321
Church - Biscuits
Yarm Road - Hot drinks

TS18 3NR



mailto:info@billinghamstocktonborough.foodbank.org.uk

Stockton Town Centre

Stockton Parish Church

Wednesdays 12pm-2pm
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The Salvation Army

Monday to Friday 9am-12pm
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Trussell Trust Billingham

Tuesdays and Thursdays
1lam-2pm
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Trussell Trust, Hebron
Church

Wednesdays and Fridays
10am-1pm



Norton North
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Thornaby Foodbank, Baptist Church

Thursdays 12pm-2pm
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Hardwick Army Cdate

St. Andrews Methodist Church

Wednesdays 11am-2pm
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