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COVID-19 in Educational Settings — What do to in Step 4

It is vital that if a member of staff or pupil starts to develop Covid-19 symptoms, the
school/educational establishment takes immediate action. Use the following below pathways to
determine what actions to take. Please note that this advice is subject to change and we will

endeavour to update it regularly.

Useful telephone numbers and links

Advice/Guidance

BCC Public Health Division — Health Protection
Response (Test & Trace)

General Advice

Public Health England:

Ordering PCR Tests:

Getting an LFD test:

Occupational Health Guidance:

Employment Guidance:
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Email address:

ContactTracing@birmingham.gov.uk

All notifications of new cases should be emailed with a fully
completed checklist / case log to
ContactTracing@birmingham.gov.uk even if we made you
aware of them.

We have a new Educational Settings Checklist. Please
familiarise yourself with it.

We operate a triage process and will contact you only if we
have further queries/concerns. For urgent concerns, please
mark your message as ‘URGENT in the subject line.

All messages should also have the school’s full name in the
subject line.

BCCCOVID19@birmingham.gov.uk

WM.2019CoV@phe.gov.uk

Call 0344 225 3560 option 0 option 2
You can call 119 or visit:

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-
and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/

Individuals can order 1 pack of Lateral Flow Device (LED)
tests (contains 7 kits) per household per day or by calling 119
(open 7am-11pm). Delivery is within two days.

Find a pharmacy where you can collect Lateral Flow Device

(LED) tests

Schools should contact their Occupational Health Service
provider. If this is BCC you can reach them at
Occupational.Health@birmingham.gov.uk.

Please contact your designated HR lead (either in BCC or
external)


https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/main-symptoms/
mailto:ContactTracing@birmingham.gov.uk
mailto:ContactTracing@birmingham.gov.uk
https://www.birmingham.gov.uk/downloads/file/17305/public_health_checklist_august_2021
mailto:BCCCOVID19@birmingham.gov.uk
mailto:WM.2019CoV@phe.gov.uk
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://maps.test-and-trace.nhs.uk/
https://maps.test-and-trace.nhs.uk/
mailto:Occupational.Health@birmingham.gov.uk
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Symptomatic Individuals within Educational Settings Pathway

Symptoms - Is the individual a
staff member or pupil?

Staff |«

v

The member of staff is directed to go home to self-isolate and get
tested for COVID-19 online or call 119

!

Were the results positive for COVID-197?

l \

Yes No

! }

v

The positive case is to immediately self- The positive case
isolate for 10 full days from the first day of should continue to
symptoms (or test date if asymptomatic). stay at home until
Day 1 is the day after symptom onset. they are feeling
They can end isolation if they receive better to go back
two negative LFD tests taken 24 hours to work/school.

apart taken from Day 6 onward.

|

NHS Contact Tracing will identify contacts. Those under the age of 18 and

fully vaccinated adults will not need to isolate but will be advised to daily

LFD test for 7 days unless that are under the age of 5. All contacts should

book a PCR test.

v

Email a completed checklist / case log to the BCC Public Health Team

at contacttracing@birmingham.gov.uk

| Pupil

The pupil is taken to a d

Parents/guardians are

The pupil is supervised

well-ventilated room or area where two-metre social distancing
can be adhered to. The pupil uses a separate toilet, where

esignated isolation area, which is either a

possible.
informed and asked to collect their child.

in the isolation area by a member of staff,
if required.

!

staff and the

Can a 2-metre distance be maintained between the supervising

pupil within the isolation area?

.

Yes

A 4

}

No

v

the pupil is able to follow
social distancing rules.

the pupil is unable to follow social
distancing rules due to their lack of
understanding of the rules or their
needs which require close contact

with a member of staff, e.g.
increased medical needs.

v

Personal protective equipment (PPE) must be used
in line with Safer Working Guidance.

v

v

The isolation area and any subsequent areas the pupil visited, e.g. toilet, are cleaned once the pupil has been collected in line with Cleaning of non-Healthcare settings
outside the home Guidance

y

Encourage the pupil’s parents to get their child tested using a PCR test.

Has the pupil been tested for COVID-19?

l

Yes

|

No
v

Only the pupil to immediately self-isolate for 10 full days from the onset of symptoms and their household is to self-isolate immediately according to the
Guidance for Households with possible or confirmed Coronavirus Infection.
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https://www.nhs.uk/ask-for-a-coronavirus-test
https://www.nhs.uk/ask-for-a-coronavirus-test
mailto:contacttracing@birmingham.gov.uk
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.nhs.uk/ask-for-a-coronavirus-test
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/news/self-isolation-removed-for-double-jabbed-close-contacts-from-16-august
https://www.gov.uk/government/news/self-isolation-removed-for-double-jabbed-close-contacts-from-16-august
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/get-tested-for-coronavirus/
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Positive Lateral Flow Devices (LFD) Test Pathway

Assisted LFD test

Supervised by trained operator who processes test, reads and reports result (e.g. Asymptomatic

Testing Site within School).
Non-assisted LFD test

Unsupervised and self-reported: see link to self-report (e.g. at home)

Positive LFD Test

PCR within 48 |<—
| hours |
Positive

Negative

| |

—

—

PCR outside
48 hours

Negative

!

assisted.

Positive case must isolate and get a
confirmatory PCR test within 48 hours.

Legal obligation to isolate if LFD was

Email a completed checklist / case log

to BCC Public Health team at

ContactTracing@birmingham.gov.uk

-

Positive

.

Continue isolation

Assisted LFD — Day 0 is LFD
test

End of isolation

Non-assisted LFD — Day 0 is
PCR swab date

Continue isolation

Day 0 is LFD test

| !

\ 4

Continue isolation

Day 0 is PCR

Amend checklist and case log email to contacttracing@birmingham.gov.uk.

In all positive diagnoses, if a person has symptoms and has a test date within 5 days of the symptoms, day 0 is when symptoms

started.

If symptoms continue, individuals should continue to stay at home until they are well.
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https://www.gov.uk/report-covid19-result
https://www.nhs.uk/ask-for-a-coronavirus-test
mailto:contacttracing@birmingham.gov.uk

